ATE 


loyed 
ly 


- the 
Vania 
ld a 
De 
neral 
xiven 
~ the 
gy at 
urgh, 
ided. 
e the 
tions 


Vy of 
pon- 
con- 
and 
vers. 
On. 
op- 
ona, 
lroad 
ASSO- 


clude 


dson, 

and 
gram 
riday 


lowe 


“lImer 
1 ot 
ways 


held 


=LD 


dress 
it 


d an 
e ll- 
from 
sland, 
y FE, 
Fire 
over 
Buf- 


er at 


ended 

June 
Don- 
large. 


‘etro- 
A cci- 
been 
fidel- 
Trav- 











AAS 


a 


THE EASTERN UNDERWRITER 


s~t4 





A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 
Published by The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 





lorty-first Year, No. 26 








Commissioners Hold 
Seventy-First Annual 
Meeting in Hartford 


Countersignature Law and Fire Pol- 
icy Revision Considered; To 
Meet in N. Y. in December 


HEAR RICHARD M. BISSELL 


Hartford Fire President Asks Sim- 
plification of Fire Premium Re- 
serves, Rate Classifications 











By Clarence Axman 


Hartford, Conn., June 25.—The insur- 
ance commissioners of the United States 
came to Hartford for their annual con- 
vention this week, and every insurance 
executive in the city who could help 
make the visit to “the insurance city” a 
success did his part to bring about this 
realization, It was the commissioners’ 
seventy - first annual convention. The 
commissioners were in Hartford in an- 
nual meeting a decade ago, and at that 
time the convention made a motor trip 
through New England. That was cov- 
ering too much territory for a conven- 
tion. It was decided this year that the 
peregrinations of the convention should 
he confined to the neighborhood of Hart- 
ford and that those keen for motor rides 
to distant parts could go on their own. 

Pick Blackall for President 


Connecticut is home state of John C. 
Blackall, one of the most popular of 
commissioners, and no group of commis- 
sioners came to this convention with 
idea of having the presidency of the 
commissioners go to some other part of 
the country. In the lobbies of the hotels 
there was no other name heard than that 
of Blackall for the next president of the 


association. Furthermore, all seemed 
harmony on the first day in marked 
contract to recent conventions where 
there were geographical factions. A 


couple of commissioners who decided at 
previous conventions that an Eastern 
man should not be elected president are 
not here. 

Also, it was noted at the commission- 
ers’ discussion of place of December 
meeting in the executive committee that 
a suggestion that it be held in Arizona 
received icy treatment, but that sugges- 
tions it be held either in New York or 
Chicago were popular. Inquiry was 
made of Vincent P. Whitsitt, general 
manager of Association of Life Insur- 
ance Presidents, when that organization 
will meet. He told the committee he 
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'=M U 
BURNING aT cour! 


Mr. A. decided to celebrate the Fourth of 
July safely and sanely. He chose the Golf 
Club as the proper scene for a conserva- 
tive observance of the holiday. Mr. B., an- 
other addict of the ancient and honorable 
game, set forth under the same inspira- 
tion. What happened? Mr. A. teed off, 
overshot the hole, and the ball sped into 
Mr. B.’s pocket, smashing his best dud- 
heen and igniting a packet of matches. 
It’s all right to burn up the course, but 
when equipment or clothing are burned, 
then a London & Lancashire Combination 
Golfer’s policy comes in mighty handy! 


London & Lancashire 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. + ORIENT 
INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. +» SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 





LANCASHIRE 
GROUP 
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The Widow's Need 


He had once owned a fine home in the West, but became 
a WPA worker in New York. 
was careful to pay the premiums to keep his life insurance 


Out of his very small salary he 


in force. He died two days after paying a premium. 


Our premium collection office in New York immediately had 
the necessary claim papers completed. The matter of quick 
claim payment was particularly urgent, because the funeral was 
to be held in the West, and the undertaker and the widow had 
to have ready money for transportation. 


Our home office had payment available the same day the 
papers were received. As a consequence, our New York repre- 
It was 
the day of the funeral. and the widow, while relieved at receiv- 
ing the money, was naturally upset about completing the details 
of arrangements. Our man accordingly shouldered her problem 
and within twenty minutes had the undertaker there for his 


payment and all the transportation charges paid, with inci- 


sentative was able to call the next morning, with cash. 


dental expense money left over for her trip. She left for the 
West with the feeling that insurance men are humanly as well 
as efficiently interested in their clients’ problems. 


THE PENN MUTUAL LIFE INSURANCE Co. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 























$3.00 a Year; 25c. per Copy 








einiaiinceiaeniie 


| New Policy to Protect 


Foreign Agents of 
American Firms 


Fred S. James & ( Co., Chicago, De- 
vises Accident Coverage Called 
Repatriation Indemnity 


IMPORTANT WAR EXCLUSION 
Medical, Nursing Attention Given 


in Case of Accident or Sickness; 
Death Benefits Arranged 





A new and timely form of accident 
insurance coverage, known as repatri- 
ation indemnity, is soon to be put on 
the market by the large general insur- 
ance agency of Fred S. James & Co. 
This announcement was made this week 
at the agency’s head office in Chicago 
but arrangements are being made so 
that the coverage can be written at its 
New York, Pittsburgh, Minneapolis and 
San Francisco branch offices as well as 
in Chicago. 

Briefly, and in anticipation of wide- 
spread interest in repatriation indemnity, 
it will take form as a schedule policy 
written corporations and _ business 
concerns with foreign offices which will 
protect their agents and representatives 
stationed in foreign countries. Fred S. 
James & Co. devised the policy in re- 
sponse to an inquiry from a large man- 
ufacturing company. 


for 


Coverage, which 
will be in American companies, will in- 
clude reimbursement for medical and 
nursing attention in cases of sickness 
or accident, and where death occurs the 
policy will pay the cost of bringing the 
deceased and family back to the United 
States. Death benefit maximum limit 
is set at $1,600 for single men and $3,200 
for married men. 


War Exclusion 


An important exclusion is that the 
repatriation policy will not cover sick- 
ness or accident as a direct result oi 
wars. 

It was indicated to The Eastern 
Underwriter this week that the new 
policy is more or less experimental in 
nature. The potential market for it 


may be large; thus every effort has been 
made to make the coverage attractive to 
American concerns doing a foreign busi- 
It is pointed out that the policy 
will be written on a form that is flexible 
in that it will permit the 
make his*own estimate of what his ex- 


ness. 
assured to 


pense will be under a repatriation con- 
tract. This estimate, it is explained, will 
be based on the number of such foreign 
offices, distances and _ various. other 
factors. The premium, which varies ac- 
cording to the extent of foreign repre- 
sentation, will be figured at the rate of 
1% of the total amount of coverage. 
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The Greenbrier @ July 8 to 11 


That select group of Aitna Life Salesmen . . 
Regionnaires . . . will celebrate the ninetieth 


anniversary of the Company’s founding at the 


1940 Regionals 


at White Sulphur Springs’ gorgeous Greenbrier, 
West Virginia (eastern delegation), and delightful 
Del Monte in California (western delegaiion). 
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Connecticut General’s Background 


of Seventy-five Years 


The Connecticut General Life is 75 
years old. Exact date of its incorpora- 
tion was June 22, 1865. It was started 
with $500,000 capital, subscribed to by a 
group of leading Hartford citizens, and 
of which $100,000 was paid in during the 
year of incorporation. Of the seventy 
companies organized around the Civil 
War period only six survive. Stiffening 
of reserve requirements by state authori- 
ties forced many of the smaller ones out 
and post-war depression following the 
Civil War also had a hand in their 
collapse. 

Charter of the company empowered it 
to write life and Endowment insurance 
and annuities with the right to issue 
protection “both with or without par- 
ticipation in profits.” 

At the start a special field of useful- 
ness was planned for the new company. 
Dr. Guy R. Phelps, who was appointed 
first consulting actuary, had noted that 
many. applicants for insurance were 
turned away because of physical impair- 
ment. 

He believed and convinced others that 
life insurance, as was the case with fire 
insurance, could be sold at higher than 
average rates to fit above average haz- 
ards. Business could thus be salvaged; 
those most in need of protection could 
secure it. The company was organized 
with this aim in view, the word “gen- 
eral” inserted in its title to indicate 
the breadth of the field it would cover. 

But though the bars were down, there 
was no flocking to the gates to accept 
benefits. One trouble may have been 
the terms. If, as an early commentator 
states, “the infirmities buried in the hu- 
man system were too deceptive and 
variable to respond to any determinate 
law of averages,” the insurer aimed to 
err, if it all, on the safe side. Policy 
No. 6, for example, was apparently is- 
sued with a rating of 200% but this was 
imposed by simply doubling the age. The 
applicant, age 29, was charged a pre- 
mium for age 58! A few might buy, but 
not many. 

Very shortly the directors decided that 
standard risks should be solicited too. 
In 1867 the company virtually aban- 
doned the substandard field, not to re- 
enter it again until 1921. 


Early Days 

Early meetings of the directors were 
held at the office of the New England 
Fire Insurance Co., the president of that 
company being a director of the Con- 
necticut General. 

At the first of these meetings, in 
July, 1865, James M. Niles was elected 
president, Edward W. Parsons vice- 
president, and Thomas W. Russell sec- 
retary. Two rooms were secured for 
the home office in Marble Hall at No. 7 
Central Row. 

_In September, shortly after organiza- 
tion had been completed, Mr. Niles, who 
was a banker, withdrew. Mr. Parsons 
became president and held office until 
1876. George Jewett was clerk. He was 
succeeded in 1868 by Edward B. Peck, 
who remained with the company for 
Sixty years, 

Dr. Melancthon Storrs was appointed 
medical adviser in August, 1865, and 
served in that capacity until his death 
in 1900. Of him it was said that he was 
willing to forgive an applicant anything 
but a glass of beer once a day. He 
paid the off ce a daily call, spending any- 
where from five minutes to an hour 
there, throwing the applications down 
on the office boy’s desk as he rushed 


Chairman of the. Board 
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cut, with a parting, “See if I have made 
any mistakes.” 
First General Agent 

The first general agent was George S. 
Gilman, whose contract was dated Octo- 
ber 4, 1865. Territory assigned him in- 
cluded the states of New York, Ohio, 
Indiana, Illinois, Iowa, Missouri, Ken- 
tucky, Kansas and West Virginia. His 
duties were to solicit and procure appli- 
cations, deliver policies, appoint and 
supervise agents, collect premiums and 
generally manage the company’s busi- 
ness in said states. First commissions 
were 18%, renewals 9%. 

“The agent of that day had an uphill 
job. His sales talk, for example, could 
have no reference to disability protec- 
tion, cash value, extended insurance, set- 
tlement options or even days of grace. 
The contract he offered contained none 
of these,” the company’s agency publi- 
cation says in a review of the anniver- 
sary. 

Moreover, it would be null and void if 
the insured traveled, without first se- 
curing the company’s consent, beyond 
certain specified limits or engaged in 
certain occupations. 

If he died by his own hand, or in a 
duel, or by the hand of justice, or if he 
became so intemperate as to impair his 
health or induce delirium tremens, his 
insurance was forfeited. 

Death benefits were payable ninety 
days after proofs were submitted and 
the nonforfeiture provision was limited 
to paid up insurance, amount depending 
on premiums paid. 

The company’s insurance the first year 
was exciusively on the guaranteed cost 
plan and the limit issued on one life was 
$10,000. At the end of 1865 ninety-seven 
policies for $250,450 were in force. 

Guaranteed Cost and Participating 

In 1866 it was decided to offer par- 
ticipating insurance too. Notes were ac- 
ceptable in payment of 40% of the pre- 
mium, it being believed that dividends 
would dispose of them. Experience dis- 
proved this and the part note system 
was later discontinued, 

Since 1866, with the exception of a 
brief period: in New York State, the 
company has offered both guaranteed 


. 


President of the Company 


Greystone Studios, Inc. 
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cost and participating insurance. For 
the first thirty-five years guaranteed 
cost was more popular. Then for fifteen 
years, after new and in general higher 
rates went into effect, the trend was to 
pariticipating. In 1917 guaranteed cost 
insurance again took the lead and has 
since held it, but the proportion written 
on the participating plan is now grad- 
ually gaining. 

In 1900, long before any Insurance 
Department thought of requiring it, a 
complete separation of accounts for the 
guaranteed cost and participating depart- 
ments was made and a proportionate 
share of the company’s surplus was al- 
lotted to each. Since that time all profits 
arising from the participating business 
have been credited to the participating 
department and have been paid as divi- 
dends to participating policyholders or 
left as surplus to increase their security. 


Currency Deflation 


With currency deflation after the 
Civil War came falling prices and 
“every investment made on the first of 
January one year was sure to be less 
valuable the next.” 

The worst panic in the country’s his- 
tory, stemming from excessive railroad 
— and speculation, arrived in 

xf 

Between 1871 and 1879 the Connecticut 
General’s insurance in force declined 
more than 15% and its new issue for 
1878, the lowest year, was less than a 
third that of 1869, 

(The insurance in force in all com- 
panies reporting to New York declined 
32% between 1871 and 1879 and new 
issue for 1878 was about a fourth that 
of 1869.) 

Capital stock of the company was re- 
duced to $250,000 in 1874 by cancellation 
of stockholders’ 50% notes and further 
reduced to $150,000 in 1880 by payment 
of par for the $100,000 of stock surren- 
dered. 

The company sustained loss of inter- 
est and sometimes principal on invest- 
ments and in the darkest days its real 
estate holdings rose to 22% of assets, a 
figure’ which has never since been 
reached, 





In addition it was experiencing un- 
favorable mortality. 

In the hope of partially helping the 
situation by stimulating new issue a 
new policy, the Savings Endowment, was 
put on the market on the recommenda- 
tion of Sheppard Homans, consulting 
actuary, and compiler of the American 
Experience Table of Mortality. 

The new policy was Participating Or- 
dinary life full tontine, paying face of 
the policy in event of death and entitling 
those who survived to reserve and sur- 
plus at the end of twenty years (Class 
A) or ten years (Class B). Policyhold- 
crs who died or lapsed received no divi- 
dends, the funds thus saved increasing 
the returns to the survivors. It was a 
policy, said an advertising circular of 
the time, “that must commend itself to 
those who have confidence in their vi- 
tality and enter into the contract with 
the intention of completing it,” as, in- 
deed, all did so intend. The plan did 
not work out satisfactorily in practice 
and the company discontinued issuance 
of it in 1887. However, till the end of 
the century nearly all the business of the 
big New York companies and some 
others was written on deferred dividend 
plans purchased with hopes of brilliant 
returns that were never realized. Not 
until after the Armstrong legislation in 
1905 did the speculative appeal entirely 
disappear and a real idea of the extent 
of the true function of life insurance 
begin to dawn. 

An interesting fact regarding the com- 
pany’s experience with the savings en- 
dowment plan was that, while early ma- 
turities had been disappointing, the fund 
account was kept separate after new 
issue was discontinued and later ma- 
turities of both A and B policies in the 
Connecticut General exceeded estimates 
and expectations. 

Thomas W. Russell, who was elected 
president in May, 1876, held that office 
for twenty-five years. The year before 
he was elected the company had issued 
748 policies for $1,313,451, and it had in- 
surance in force of $6,689,474. The com- 
pany really began to make progress in 
about 1880, and by 1881 had to move to 
larger quarters. 

Robert W. Huntington, Jr., for years 
president and now chairman, joined the 
Connecticut General upon his gradua- 
tion from. Yale, his first position being 
office boy and clerk. When he joined 
the organization it had three officers, 
six clerks and a stenographer. Mr. 
Huntington was made actuary in 1893 
and secretary in 1899. He became presi- 
dent in May, 1901, served in that post 
for thirty-five years, and saw the com- 
pany develop from a small organization 
into one of the leading life insurance 
companies of the country. 

One of the first undertakings of the 
Huntington administration was a new 
agency contract which had much to do 
with development of the agency organi- 
zations. The company moved into ex- 
clusive occupancy of a building of its 
own in July, 1905, and remained there 
until some years ago it built its present 
home office structure one of Hartford’s 
most attractive insurance buildings. 

The Connecticut General organized its 
accident department in 1912. In 1915 it 
had its golden jubilee convention in Hart- 
ford, at which time it had $95,980,000 of 
insurance in force. The company’s first 
Group policy was issued in 1912, the in- 
sured being the Hartford Courant. — It 
did not organize the Group department, 
however, until 1918. The first large con- 


(Continued on Page 6) 
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Connecticut General’s Background 


of Seventy-five Years 


is 75 


The Connecticut General Life 


_years old. Exact date of its incorpora- 
S tion was June 22, 1865. 


It was started 


B with $500,000 capital, subscribed to by a 


| War period only six survive. 


aa 


group of leading Hartford citizens, and 


) of which $100,000 was paid in during the 
» year of incorporation. 


Of the seventy 
companies organized around the Civil 
Stiffening 


© of reserve requirements by state authori- 
) ties forced many of the smaller ones out 


me Civil 
» collapse. 


ON aie 


and post-war. depression following the 
War also had a hand in their 


Charter of the company empowered it 


) to write life and Endowment insurance 
}and annuities with 1 
| protection “both with or without par- 


the right to issue 


ticipation in profits.” 
At the start a special field of useful- 


) ness was planned for the new company. 


Dr. Guy R. Phelps, who was appointed 
first consulting actuary, had noted that 
many applicants for insurance were 
turned away because of physical impair- 


' ment. 


He believed and convinced others that 
life insurance, as was the case with fire 
insurance, could be sold at higher than 
average rates to fit above average haz- 
ards. Business could thus be salvaged ; 
those most in need of protection could 
secure it. The company was organized 
with this aim in view, the word “gen- 
eral” inserted in its title to indicate 
the breadth of the field it would cover. 

But though the bars were down, there 


© was no flocking to the gates to accept 


benefits. One trouble may have been 
the terms. If, as an early commentator 
states, “the infirmities buried in the hu- 
man system were too deceptive and 
variable to respond to any determinate 
law of averages,” the insurer aimed to 
err, if it all, on the safe side. Policy 


’ No. 6, for example, was apparently is- 


» sued with a rating of 200% but this was 
» imposed by simply doubling the age. The 
» applicant, age 29, was charged a pre- 


| July, 1865, James M. 
) president, 


Eas 


) mium for age 58! 


A few might buy, but 
not many. 

Very » the directors decided that 
standard risks should be solicited too. 
In 1867 the company virtually aban- 
doned the substandard field, not to re- 
enter it again until 1921. 


Early Days 

Early meetings of the directors were 
held at the office of the New England 
Fire Insurance Co., the president of that 
company being a director of the Con- 
necticut General. 

At the first of these meetings, in 
Niles was elected 
Edward W. Parsons vice- 
president, and Thomas W. Russell sec- 
retary. Two rooms were secured for 
the home office in Marble Hall at No. 7 
Central Row. 

In September, shortly after organiza- 
tion had been completed, Mr. Niles, who 
was a banker, withdrew. Mr. Parsons 
became president and held office until 
1876. George Jewett was clerk. He was 
succeeded in 1868 by Edward B. Peck, 
who remained with the company for 
sixty years, 

Dr. Melancthon Storrs was appointed 
medical adviser in August, 1865, and 
served in that capacity until his death 
in 1900. Of him it was said that he was 
willing to forgive an applicant anything 
but a glass of beer once a day. He 
paid the offce a daily call, spending any- 
where from five minutes to an hour 
there, throwing the applications down 
on the office boy’s desk as he rushed 
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cut, with a parting, “See if I have made 
any mistakes.” 
First General Agent 

The first general agent was George S. 
Gilman, whose contract was dated Octo- 
ber 4, 1865. Territory assigned him in- 
cluded the states of New York, Ohio, 
Indiana, Illinois, Iowa, Missouri, Ken- 
tucky, Kansas and West Virginia. His 
duties were to solicit and procure appli- 
cations, deliver policies, appoint and 
supervise agents, collect premiums and 
generally manage the company’s busi- 
ness in said states. First commissions 
were 18%, renewals 9%. 

“The agent of that day had an uphill 
job. His sales talk, for example, could 
have no reference to disability protec- 
tion, cash value, extended insurance, set- 
tlement options or even days of grace. 
The contract he offered contained none 
of these,” the company’s agency publi- 
cation says in a review of the anniver- 
sary. 

Moreover, it would be null and void if 
the insured traveled, without first se- 
curing the company’s consent, beyond 
certain specified limits or engaged in 
certain occupations. 

If he died by his own hand, or in a 
duel, or by the hand of justice, or if he 
became so intemperate as to impair his 


health or induce delirium tremens, his 
insurance was forfeited. 
Death - benefits were payable ninety 


days after proofs were submitted and 
the nonforfeiture provision was limited 
to paid up insurance, amount depending 
on premiums paid. 

The company’s insurance the first year 
was exclusively on the guaranteed cost 
plan and the limit issued on one life was 
$10,000. At the end of 1865 ninety-seven 
policies for $250,450 were in force. 

Guaranteed Cost and Participating 

In 1866 it was decided to offer par- 
ticipating insurance too. Notes were ac- 
ceptable in payment of 40% of the pre- 
mium, it being believed that dividends 
would dispose of them. Experience dis- 
proved this and the part note system 
was later discontinued. 

Since 1866, with the exception of a 
brief period in New York State, the 
company has offered both guaranteed 
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cost and participating insurance. For 
the first thirty-five years guaranteed 
cost was more popular. Then for fifteen 
years, after new and in general higher 
rates went into effect, the trend was to 
pariticipating. In 1917 guaranteed cost 
insurance again took the lead and has 
since held it, but the proportion written 
on the participating plan is now grad- 
ually gaining. 

In 1900, long before any Insurance 
Department thought of requiring it, a 
complete separation of accounts for the 
guaranteed cost and participating depart- 
ments was made and a proportionate 
share of the company’s surplus was al- 
lotted to each. Since that time all profits 
arising from the participating business 
have been credited to the participating 
department and have been paid as divi- 
dends to participating policyholders or 
left as surplus to increase their security. 


Currency Deflation 


With currency deflation after the 
Civil War came falling prices and 
“every investment made on the first of 
January one year was sure to be less 
valuable the next.” 

The worst panic in the country’s his- 


tory, stemming from excessive railroad 
expansion and speculation, arrived in 
1873. 


Between 1871 and 1879 the Connecticut 
General’s insurance in force declined 
more than 15% and its new issue for 
1878, the lowest year, was less than a 
third that of 1869. 

(The insurance in force in all com- 
panies reporting to New York declined 
32% between 1871 and 1879 and new 
issue for 1878 was about a fourth that 
of 1869.) 

Capital stock of the company was re- 
duced to $250,000 in 1874 by cancellation 
of stockholders’ 50% notes and further 
reduced to $150,000 in 1880 by payment 
of par for the $100,000 of stock surren- 
dered. 

The company sustained loss of inter- 
est and sometimes principal on invest- 
ments and in the darkest days its real 
estate holdings rose to 22% of assets, a 
figure which has never since been 
reached. 





In addition it was « 
favorable mortality. 

In the hope of partially 
situation by ou ig 
new policy, the Savings 
put on the market on the recommenda- 
tion of Sheppard Homans, consilting 
actuary, and compiler of the Ametican 
Experience Table of Mortality. 

The new policy was Participating Or- 
dinary life full tontine, paying face of 
the policy in event of death and entitling 
those who survived to reserve and sur- 
plus at the end of twenty years (Class 
A) or ten years (Class B). Policyhold- 
ers who died or lapsed received no divi- 
dends, the funds thus saved increasing 
the returns to the survivors. It was a 


xperiencing un- 
helping the 
new issue a 
s Endowment, was 


policy, said an advertising circular of 
the time, “that must commend itself to 
those who have confidence in their vi- 
tality and enter into the contract with 
the intention of completing it,” as, in- 
deed, all did so intend. The plan did 
not work out satisfactorily in practice 
and the company discontinued issuance 
of it in 1887. However, till the end of 
the century nearly all t business of the 
big New York comparies and some 


others was written on deferred dividend 
plans purchased with hopes of brilliant 
returns that were never realized. Not 
until after the Armstrong legislation in 
1905 did the speculative appeal entirely 
disappear and a real idea of the extent 
of the true function of life insurance 
begin to dawn. 

An interesting fact regarding the com- 
pany’s experience with the savings en- 
dowment plan was that, while early ma- 
turities had been disappointing, the fund 
account was kept separate after new 
issue was discontinued and later ma- 
turities of both A and B policies in the 
Connecticut General exceeded estimates 
and expectations. 

Thomas W. Russell, 
president in May, 1876, held that office 
for twenty-five years. The year before 
he was elected the company had issued 
748 policies for $1,313,451, and it had in- 
surance in force of $6,689,474. The com- 
pany really began to make progress in 
about 1880, and by 1881 had to move to 
larger quarters. 

Robert W. Huntington, Jr., for years 
president and now chairman, joined the 
Connecticut General upon his gradua- 
tion from Yale, his first position being 
office boy and clerk. When he joined 
the organization it had three officers, 
six clerks and a stenographer. Mr. 
Huntington was made actuary in 1893 
and secretary in 1899. He became presi- 
dent in May, 1901, served in that post 
for thirty-five years, and saw the com- 
pany develop from a small organization 
into one of the leading life insurance 
companies of the country. 

One of the fitst undertakings of the 
Huntington administration was a new 
agency contract which had much to do 
with development of the agency organi- 
zations. The company moved into ex- 
clusive occupancy of a building of its 
own in July, 1905, and remained there 
until some years ago it built its present 
home office structure one of Hartford’s 
most attractive insurance buildings. 

The Connecticut General organized its 
accident department in 1912. In 1915 it 
had its golden jubilee convention in Hart- 
ford, at which time it had $95,980,000 of 
insurance in force. The company’s first 
Group policy was issued in 1912, the in- 
sured being the Hartford Courant. It 
did not organize the Group department, 
however, until 1918. The first large con- 

(Continued on Page 6) 


who was elected 








Page 4 








oF PULSARS 2s AP 


a 


UNDERWRITER 






Babee SRE ENON 
[+— Li~e——> 
Se, f y 





June 28, 1940 











G. L. Harrison Goes to 
New York Life Jan. 1 


NEEDED AT N. Y. RESERVE BANK 
Pressure of Saternational Financial Sit- 
uation Brings Agreement to 
Defer Change 





The extraordinary international finan- 


cial situation and the pressure on the 
Federal Reserve Bank of New York as 
a result has caused postponement in 


previous plans for George L. Harrison, 


Kaiden Kazanjian 
HARRISON 


GEORGE | 


president of the New York Federal Re- 
serve Bank, to take over his new post 
as president the New York Life to 
which he had been elected effective 
July 1 

Following a meeting of directors of 
the New York Life, June 24, it was an- 
nounced by Alfred L. Aiken, chairman 

the board, that at the request of 
directors of the Federal Reserve Bank 

New York, with the concurrence of 
the board of governors of the Federal 
Reserve System, directors of the New 
York Life have deferred until January 
l, the effective date of Mr. Harrison's 
election to the presidency of that com- 
pany 


GOLFER SHOOTING HIGH 


J. W. Piatt Qualifies for Equitable 
Group Millionaire's Club 


In 8 Months 
I. Wood Platt, former Walker Cuy 
player and internationally known as a 
golfer, is currently gaining recognition 


as a producer in the M. P. Dickenson 


agency of the Equitable Society at Phila- 
delphia. Within eight months after be 
coming associated with the Equitable 
he had been credited with nu than 
$1,000,000 of Group insurance, and qual 
ified for the Group Millionaires’ club « 
the Equitable 

In writing this Group volume, Mr 
Platt obtained application for every forn 
i Group insurance. The bulk of his 
credits was from Group life and Group 
accident and health insurance for em 
ployes of the Autocar Co., manufactur 
ing motor trucks at Ardmore, Pa 

Now 43, Mr. Platt is still regarded as 


one of the best golfers near Philadel 
phia, after havin played championship 
olf for many years 


WED IN DES MOINES 

W I, Winterble, director of avencies 
for the Bankers Life and Miss Kathryn 
McAdams of Dallas, Texas, were mar 
ried in the parlors of Plymouth Con 
yvregational Church in Des Moines June 
18. A group of friends witnessed thi 
ecremony. 





N. J. Committee Heads 
Appointed by Ditmars 


NORTHERN N. J. eG ASSOCIATION 


New Chairmen to Pick Own Committees 
for 1940-1941 Activities of 





Underwriters 
Fred A. Ditmars, president-elect of 
the Life Underwriters Association of 


Northern New Jersey, has appointed the 


chairmen of the various standing com- 
mittees of the association for the year 
1940-41 as follows: 

Planning and program, John A. Ram- 


Mutual; membership, 
Dey, Manufacturers Liie; 
D. Carlough, Jr., Mutual 
Elliott, 


say, Connecticut 
J. Stanley 
educational, E. 
John C. 


Jenefit; legislative, 


Penn Mutual; business practices, John 
Clayton, Mutual Benefit; by-laws, 
Ernest C. Finch, Jr., Guardian Life; 
finance, Frank Williams, Mutual Life; 
publicity, Lester Horton, Home Life; 


and luncheon, Le Roy Gundersdorf, Mu- 


tual Life. 

Committee of cooperation with at- 
torneys and trust officers, Charles J. 
Schmitz, Provident Mutual; managers 
and general agents’ section, Lloyd D. 
Harrison, Phoenix Mutual; superinten- 
dents’ section, Philip Torsney, Metro- 
politan; national committeeman, ap- 
pointed to serve three years, John C. 


Elliott, Penn Mutual; counselor, Michael 
Chanalis. 

The chairmen will appoint their own 
committees. 


CONN. MUTUAL CONFERENCES 

More than 200 representatives of Con- 
necticut Mutual met at Bolton Landing 
for a three-day regional conference. Be- 


sides the meeting at Lake George, re- 
gional conferences were held at Hot 
Springs, Va., and Del Monte, Calif. 


— p> 80 YEARS 


GUARDI 


THE 


INSURANCE COMPANY 


OF AMERICA 
NEW YORK CITY 


P. R. Garrison to Retire 

P. Raymond Garrison, for many years 
manager for the Prudential Ordinary 
agency at 217 Broadway, New York, will 
retire from the company’s service July 1 
because of poor health. Until perma- 
nent arrangements are made Leo Blatz, 
who has been assistant manager of the 
agency, will be, acting manager. 





Kutcher Biggest Producer 
For Northwestern Mutual 


George J. Kutcher has been awarded 
highest honors by Northwestern Mutual 


GEORGE J. KUTCHER 


for the largest paid-for business for 
the company year ending May 31, 1940, 
with a total of $1,114,620. Now head 
of the agency which bears his name at 
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Life Sales Supervisor 


* * * * * * 

An important Life Agency in New 
Jersey, operating on sound business 
principles, with quality and perma. 
nence paramount in acquiring busi- 
ness and men, seeks the services of 
an energetic and progressive Super. 
visor, to assist in recruiting, training 
and working with men in the field, 
Applicant should be up to date in 
modern selling and organization meth- 
ods, and have a clean record of sub. 
stantial production. Preferred between 
ages of 27 to 49. Opportunity is step. 
ping stone to General Agency wok 
if applicant measures up to required 
standard in the job to be done. 
Large Eastern company (operating 
under N. Y. State Law). Agency lo- 
cation: Newark, N. J. Write. giving 
experience and record in detail, and 
if possible, accompany letter with re- 
cent photograph. Remuneration: Salary 
plus basis. 


Address: Box 1381, The Eastern Under- 
writer, 94 Fulton Street, New York. 











292 Madison Avenue, Mr. Kutcher has 
been associated with Northwestern Mu- 
tual for over twenty-nine years. 

Mr. Kutcher formed his own agency 
in May, 1939, when he severed connec- 
tions with the partnership firm of Recht 
and Kutcher, general agents for North- 
western. His agency clears its North- 
western Mutual business through the 
Clifford L. McMillen agency but he has 
also done a large volume of business 
with the Mutual Life, National Life, 
Massachusetts Mutual, Mutual Benefit, 
and others. 





Graphic Presentation 
In New Visual Chart 


NEWEST BEST PUBLICATION 





Shows Break-down of Income Dollar, 
Distribution of Assets, 
5-year Growth 





A new publication has been issued by 
Alfred M. Best Co., Best’s Visual Life 
Chart. The new book graphically pre- 
sents the financial story of 175 of the 
largest life insurance companies, account- 
ing for more than 96% of all life in- 
surance business and assets. 

In the page devoted to each company, 
one chart pictorially shows how the 
1939 income dollar was broken up into 
expenses, commissions, and payments to 
policyholders; a second chart explains 
the distribution of assets and the cash 
yield for each type of investment; the 
third chart is a three-dimensional illus- 
tration showing the increase in pre- 
miums, assets, and surplus of each com- 
pany over the past five years. Opposite 
each company’s page are similar charts 
giving averages for the business to make 
comparison easy. 

The graphic treatment of each com- 
pany’s strength is easy to understand 
and remember. Priced at $3.00, the 
Visual Life Chart is sold at a reduced 
price for quantity orders. 





CONN. UNDERWRITERS ELECT 


The Connecticut State Association ot 
Life Underwriters has elected W. E 
Burr of Bridgeport president for the 
coming year. Francis S. Hamilton and 
Philip Holway of Hartford were chosen 
vice-presidents, and Herbert S. Behan 
named director. 





HORES PRESIDENT IN WHEELING 
The Wheeling, W. Va., Life Under- 
writers Association, at its annual outing 
recently, elected Henry J. Hores, Equita- 
ble, as president; Ned G. Patrick, Mas- 
sachusetts Mutual, vice-president; an 
Ross Davis, J. B. Evans, A. V. Ruck- 
man, E. M. Jacobs, John L... Morrow 
and. George F. Ashenhart, directors 
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Hutcheson to Retire 


From Actuarial Post 


40 YEARS WITH MUTUAL LIFE 


American Actuarial 
Annals; Active in Actuarial 
Societies for Many Years 


At the end of this year William A. 
vice-president and actuary 
o: the Mutual Life of New York, will 
retire after forty years’ service with that 


' ccmpany and fifty-three years’ connec- 


ti n_with life insurance. Mr. Hutcheson 
hs been one of the notable actuaries 
o. American life insurance, his prede- 


» cssors as actuary of the Mutual Life 


WILLIAM A. HUTCHESON 


being famed in American actuarial annals 
Charles Gill, Sheppard Homans 
Emory McClintock. 
Born at Greenock, Scotland, and edu- 
cated at Merchiston Castle School, 
Edinburgh, Mr. Hutcheson was one of 


and 


that group of noted Scotsmen who had 
such a prominent part in the early devel- 
opment of American life insurance. His 
first insurance connection after leaving 


school was with the Scottish Widows 
Fund in Edinburgh in 1887, the oldest 
Scottish life company. Later he _ be- 
came assistant to the famous actuary, 


George King, with the London Assur- 
ance in London. 

Meanwhile, he had become a Fellow 
ot the Faculty of Actuaries in Scotland 
and of the Institute of Actuaries in 
London, both by examination. 

It was in November, 1899, 


that Mr. 


Hutcheson came to the United States 
to be assistant actuary of the Mutual 
Life. Soon afterwards he became a 
Fellow of the Actuarial Society of 


\merica by examination, of which he 


served as president in 1920 and 1921; 
Fellow of the American Institute of 
\ctuaries and Fellow of the Casualty 


\ctuarial Society. 

Mr. Hutcheson was appointed actuary 

the Mutual Life on Emory McClin- 
tock’s retirement in 1911. He was made 
second vice-president in 1917 and vice- 
president in 1931. He is the company’s 
fiith actuary and had the distinction of 
scrving under four of its seven presidents 
and has held his office for a longer 
period than any of his four predecessors. 


Strong Made Vice-President 


The Mutual Life of New York has an- 


unced that after July 1 Wendell M. 


c 


rong, at present associate actuary of 
company, will be vice-president and 
This is in 


ing actuary. connection 
th the retirement next January 1 of 
e-President and Actuary Wm. A. 


F atcheson. 








DEPEN DABLE 





PERFORMANCE 


Well Rounded Training 


Dependable life insurance service is based on 
the character, ability and training of the agent 
as well as on the company itself. Here are some 
practices employed by The Connecticut Mutual 
to provide the public with service of the highest 


order. 

















(ONNECTICUT 


1. Selection. Here is prospec- 
tive agent C. Pratt Canham of 
Hartford, taking the aptitude 
test. These new scientific tests 
measure intelligence, personal- 
ity and ability, and enable The 
Connecticut Mutual to select 
men of the highest caliber. 


2. Training schools are held 


for new underwriters and 
Agent Canham (circled) now 
finds himself at one of these 
schools held at the Company’s 
home office, learning the sci- 
entific principles underlying 
life insurance. 


3. Although school is over, the 
new man continues to learn’ 
about the life insurance busi- 
ness through the Company's 
correspondence course. Exam- 
ination questions are being 
filled out by Agent Canham, 
now back in his agency office. 


4. Study groups. Here we see 
an evening session at the 
“hboss’s” home, as Supervisor 
Franklin F. Pierce of the Hart- 
ford office, explains the in- 


come settlement service to 
new agents Canham, Huffman, 
Stevenson and Bliss. 

5. Training the trainers is 


another essential step in Con- 


necticut Mutual’s educational 
program. Supervisor Pierce 
(circled) is shown here with 


other Company 
at a Supervisors’ 
School. 


supervisors 
Training 


6. John H. Thompson (circle), 
head of the Company’s Hart- 
ford Agency, is shown at one 
of the Conferences held for 
heads of agency offices where 
the latest training methods 
are studied. 
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Burr & Thomas Named 
Fidelity Managers 


AT 55 LIBERTY STREET AGENCY 


Rodney Burr Leaves New England 
Mutual At Albany; H. B. Thomas 

With Continental 

eral for 


M. Rodney Burr, agent 


New England Mutua! at Albany, and 
Herbert B. Thomas, neral agent for 
Continental America in New York, 
have formed a partnership to represent 
the Fidelity Mutual in New York. The 
new firm will have otices at 55 Liberty 


t effective July l 
¢ and success 


Street, the appointme 


Mr. Burr has had 


} 





M. RODNEY BURR 

ful career in the life insurance business. 
His education was interrupted by the 
World War, during which he served as 
a Lieutenant, Junion Grade, in the trans 
port division of the U. S. Navy. He 
was graduated from Amherst College in 





THOMAS 


HERBERT B 


1919 and not long afterwards entered 
the Group department of the Travelers, 
being transferred to the home office as 
field representative in the New England 
states for that department in the course 
of a year, and in another year being 
made manager of field service for. the 
Group department in metropolitan New 
York 
Careers of Burr and Thomas 

In 1924 he resigned to become an 
agent for the Travelers and was immed- 
iately ranking among the 
leading producers of the company from 
1924 to 1927. In 1928 he became asso 


ciate general agent with Alexander Pat- 


successful, 


(Continued on VPage 6) 
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Managers Seek Changes 

In Agents’ Examination 
NOW HOLDS UP RECRUITING 
President Gib Lewis of Brooklyn 


Managers Ass’n Writes Super- 
intendent Pink on Subject 











Managers and general agents are ex- 
periencing considerable difficulty in con- 
nection with the examinations of new 
agents required by the new New York 
law and given by the Insurance Depart- 
ment. It is their contention that ar- 
rangements for giving these examinations 
have not taken into consideration the 
needs and character of the life insurance 
business. 

At a recent meeting of the Brooklyn 
Life Managers Association this subject 
was discussed and a resolution adopted 
recommending certain changes in admin- 
istration of the law and these have been 
conveyed to Superintendent of Insur- 
ance Louis H. Pink by Gibson Lewis, 
president of the association, who is gen- 
eral agent for the Massachusetts Mutual 
Life at 1 Hanson Place, Brooklyn. 


Get Bad First Impression 

The administration of these examina- 
tions has been a source of annoyance 
and handicap to managers ever since 
they were first given last year. They 
cite that one of the aims of the life 
insurance business today is to induce 
high calibre men to adopt life insurance 
selling as a career. They are given a 
picture of the social service and profes- 
sional relationship that the life insur- 
ance agent has with clients. Then, it 
has been frequently reported to man- 
agers, when these men go up for the 
state examinations they are herded 
about like a lot of job seekers and the 
proctors are said to be discourteous and 
treat these men as though they were 
there to cheat the state in their examin- 
ations. High grade men get a bad first 
impression of the attitude of the State 
Department toward this business they 
have been told to regard as a profes- 
sion. 

The examinations also are criticized 
as not geared to the needs of the busi- 
ness because they have been given only 
twice in six months and too long a 
period elapses before the results of ex- 


aminations are reported upon. All of 
these matters were discussed in Mr. 
Lewis’ letter to Superintendent Pink. 


Mr. Lewis assured the Superintendent 
that the association thoroughly endorses 
the spirit and objects of the law and 
they desire to cooperate with it. The 
association made the following specific 
recommendations: 


Make Four Recommendations 

“The irregularity of future dates for 
examinations make anything like sys- 
tematic planning unnecessarily difficult 
for the general agent or manager. We 
are constantly talking to men who are 
considering life underwriting as a 
career, yet we are placed in the embar- 
rassing position of being unable to tell 
them just when a state examination will 
take place. We recommend, therefore, 
that you set forth a definite schedule 
of future dates for examinations; such 
as, for instance, the second Wednesday 
of each month, etc. 

“At the rate of entry of new men into 
the business, two examinations in six 
months is far too infrequent. This is 
a very large business and we feel very 
strongly that examinations should be 
held at least once a month and at a 
very definite and specific time. 

“There has been some rather severe 
criticism of the Department’s delay in 
marking papers and reporting the out- 
come of the examinations. For example, 
several of our members had people take 
the May 16 examination—practically a 
month ago—and still no word from the 
Department. This delay is a very great 


hardship on new men who are earnestly 
desirous of earning a living in our busi- 
If the average individual has to 


ness. 


wait over a month before taking the 
examination, and then another month 
before he receives any report, our busi- 
ness will be severely handicapped. By 
comparison, if an individual applied for 
a job in some other industry and the 
employer told him he would have to 
study very hard for a month and then 
take an examination, and then wait thir- 
ty days more for a report on the results 
of the examination, American industry 
would be hurt badly and untold numbers 
of people would be unable to stand the 
financial strain. 

“There has been some further criticism 
of the attitude of the proctors con- 
ducting the examinations. Applicants 
state that they have been treated very 
discourteously and the attitude of the 
proctors seems to be an assumption that 
everybody is going to cheat. We tell 
our new recruits that they are entering 
upon a business career of useful social 


service; that the authority to represent 
this business will be given bv the state 
and yet they are considerably disillu- 


sioned by their first contact with any 
state official. Furthermore, we frankly 
feel that there is little logic in the at- 
titude of secrecy that the Department 
takes to the questions themselves and 
the admonition that a license will be 
cancelled if an individual takes away a 
copy of the examination is precedure 
which appears to have no valid reason.” 


PYLE HEADS TRUST COUNCIL 
George M. Pyle, assistant 





vice-presi- 


dent St. Louis Union Trust Co., has 
been elected president of the St. Louis 
Life Insurance Trust Council. Other 
new Officers are: Vice-president Arthur 
P. Shugg, general agent Aetna Life; 
secretary, Walter F. Payne, manager 
Prudential, Ordinary department; treas- 
urer, Robert N. Arthur, trust officer 
Mississippi Valley Trust Co., and 
Leonard Woods, special agent Massa- 
chusetts Mutual, and Hugh B. Rose, 
vice-president, Manufacturers Bank & 
Trust Co., members of the executive 


cc ymmittee. 


R. P. Tinkham Appointed 
Manager at Pittsburgh 


BY LINCOLN NATIONAL LIFE 





Has Been Unit Manager in Milwaukee; 
Formerly in Investment 
Business 





R. P. Tinkham has been promoted to 
general agent in Pittsburgh and _ sur- 
rounding counties by the Lincoln Na- 
tional, according to an announcement 
by A. L, Dern, vice-president and direc- 
tor of agencies. Prior to this promotion, 
Mr. Tinkham was unit manager in the 
company’s Milwaukee office. His ap- 
pointment as general agent becomes 
effective July 1 

Mr. Tinkham began his life insurance 
career in 1932 after many years in the 
bond and investment field in Milwaukee. 
Starting as a soliciting agent, Mr. Tink- 
ham established himself as an outstand- 
ing personal producer and was soon 
made supervisor. In this capacity he 
demonstrated unusual ability in agency 
management work as well as in personal 
production. 

Mr. Tinkham is married and has two 
sons. Hé is active in Masonic and 
Shrine work. 





AMERICAN MUTUAL MOVES 

Following several months of prepara- 
tion and remodeling, the American Mu- 
tual Life of Des Moines moved its home 
offices Monday, June 24, from its former 
location at Fifth and Park to the Liber- 
ty Building in downtown Des Moines. 

The company’s general offices will oc- 
cupy the three top floors of the building, 
providing a 20% increase in working 
space. In addition, the printing depart- 
ment will be housed in the basement and 
the American Mutual Life’s Des Moines 
agency will continue to occupy the quar- 
ters on the second floor of the Liberty 
Building, which it has had for the past 
several years. 





| 
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ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
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Connecticut Genera] 
(Continued from Page 3) 


aoe was on the Gulf Oil Co., cov ering 

000 employes. At the present time 
3 824 Gulf Oil Co. employes are covered 
under Connecticut General Group. The 
company was one of the pioneers in 
selling salary allotment insurance, first 
offering the plan in 1924. 

Mr. Huntington was succeeded as 
president by Frazar B. Wilde, who also 
started as office boy, and who Was ap- 
pointed claim manager in 1920, secre- 
tary of the accident department in 1925, 
secretary of the company in Oc: ober, 
1927, agency department head in }; ebru- 
ary, 1932, vice-president in September 
of the same year, and president in Feb- 
ruary, 1936. 





New Managers 


(Continued from Page 5) 


terson in New York for the Penn Mu- 
tual and later manager in New York for 
the Stevenson agency. In order to Jearn 
first hand the brokerage end of the busi- 
ness, he spent a year as manager of 
the brokerage department of the Ralph 
Engelsman agency of Penn Mutual. 

Late in 1929 he became associate man- 
ager in New York with Stuart D. 
Warner for the New England Mvtual, 
building a successful full time agency 
organization. When an opening pre- 
sented at Albany in 1933 for a general 
agency in this company, Mr. Burr was 
appointed. Starting from scratch, he 
built a thriving agency organization in 
that city and has continued its manage- 
ment until his resignation to accept his 
present appointment. 

Herbert B. Thomas also has had a di- 
versified and successful life insurance 
experience. Born in Hoboken, N. J., his 
first insurance connection was in. the 
home office of the Travelers where he 
served in various departments between 
1913 and 1923. He was in active service 
overseas for nearly two years with the 
27th Division and was gassed during 
this period of service. 

He became an agent for the Travelers 
in 1923 and won early recognition as a 
successful producer, becoming brokerage 
supervisor of the Klinger and Probstein 
agency in 1924 and continuing in that 
capacity until 1928. In the latter year 
he accepted the post of brokerage super- 
visor of thé Kakoyannis agency of the 
Prudential in New York. His success in 
this field gained him advancement to 
associate manager of the agency in 1928. 
In 1940 he resigned to become general 
agent for the Continental American. 

Mr. Burr is married and has a son 
entering Amherst and a daughter in 
school in New York. He is a member 
of the Yale club of New York and of 
the University’ club in Albany. Mr. 
Thomas is married and lives in Bronx- 
ville. He is a book collector and an 
ardent golfer at the Westchester Country 
club. 


NAMES COMMITTEE HEADS 

Appointment of committee chairmen 
of the Buffalo Life Underwriters Asso- 
ciation for the coming year was an- 
nounced by Walter A. Schworm, newly- 
elected president. They are these: 

Athletic, Edward S. Diem, Union Cen- 
tral; educational, Jack Castle, State Mu- 
tual ; ethics, James G. Anwyl, Phoenix; 
finance, Lewis C. Slesnick, Prudential; 
legislative, Sidney Wertimer, Pruden- 
tial; membership, Tower C. Snow, Penn 
Mutual; program, Russell C. Wonderlic, 
Mutual Life; publicity, James E. Werle, 
Nationa! Life; public relations, Warren 
D. Austin, Metropolitan; reception, 
William H. Powell, New York Life; co- 
operation with trust officers and attor- 
neys, Clarence B. Metzger, Equitable; 
women’s, Miss Alice L. Keene, Massa- 
chusetts Mutual. 








Trustees of the National Association 
of Life Underwriters have passed a reso- 
lution petitioning Congress to remain 
in session during the present emergency 
in world affairs. 





June 2 





I 


On V 
of the 
general 


Life, N 


S box ks, 


writers, 





Stock th 


storm 

charter 
20) mer 
compan 
rived a 
and the 


Bithe ten 


the bat 
This 
one of 
the us 
Broadv 
while 
taries r 
chester 
The 
but fe 
the res 
won th 
P. Du 
the gre 
A. : 
bridge 
plaved 
henors 
The 
rendez 
young 
was th 
famous 
Spence 
real c 
starrec 
swims. 
active, 
Harv e 


an ex 
by thi 
were n 
trainec 
left n 
real pi 
hold s 
ing wl 
and L 
ivories 


missio 
Best, 
dent o 
Hanse 
Nelson 
forme: 
and R 
eral « 
Life L 
Wal 
agenc? 
preser 
achiev 
Paul 5 


Act 
on th 
cured 
mium.: 
for 4 
that « 
on Nc 
paid | 
cies t 
arreat 
togetl 
ters, 
after 
were 
ity of 

The 








ral 


ering 
time 
vered 
The 
°s in 
first 


ring 


elers 
as a 
rage 
stein 
that 
year 
per- 
the 
3§ in 
t to 
1928. 
eral 


men 
$so- 

an- 
wly- 


"en- 
Mu- 
nix; 
tial; 
len- 
enn 
rlic, 
erle, 
rren 
Hon, 

co- 
tor- 
ble; 


ssa- 


tion 
eso- 
nain 
ncy 


June 28, 1940 











Page 7 








By Hubert E. Davis 


©» On Wednesdav. Tune 19, the members 
bof the Charles B. Knicht Avencv, Inc.. 
Soeneral managers of the Union Central 
"Life, New York City, dronped their rate 
Spooks, pens. prospect cards and type- 
| writers, and arrayed in sport toggery, 
Stook the Westchester Country Club by 
Pstorm for their annual jamboree. By 
‘chartered busses and private cars over 
»20 members of the field and office force, 
‘company officers and invited guests ar- 
Prived at the club in time for luncheon 
an’ then moved on to the golf course, 
Nthe tennis courts, the card tables or to 
the bathing pool. 

This traditional agency gathering is 
onc of the high spots of the year and 
he usually humming quarters at 225 
Broadway looked like a deserted village 
while agents, management and _ secre- 
iaries made merry at the beautiful West- 
chester sport center. 

The agency boasts some neat golfers 
but few can touch Dr. J. B. Procter 
the resident examiner and once acain he 
won the low gross prize. Col. Howard 
P. Dunham was the shining light on 
the greens winning the low putt honors. 
\. L. Lippin was the master at the 
bridge tables while Charles Hewitt 
played them close to his chest for top 
henors in pinocle. 

The beautiful open-air pool was the 
rendezvous for most of the girls and 
young swains. A special feature here 
was the aquatic exhibition starring the 
famous Olympic Champion, Walter 
Spence and his sister Lucy. Lucy is a 
real champ in her own right having 
starred in’ world famous long distance 
swims. Movie and candid cameras were 
active, particularly in the hands of 
Harvev Clinkscales. 

\t 7:00 o’clock the members met in 
the Grill for a cocktail party at which 
an excellent floor show was presented 
by the Knight Knifties, all of whom 
were members of the agencv office force, 
trained by Fritzie Adler. Their routine 
left nothing to be desired and had a 
real professional touch. A. A. Wieder- 
hold sang solos and led the group sing- 
ing while Marion Morris, Lester Rosen 
and Lucien Gartman manipulated the 
ivories. 

The annual agency banquet followed. 
\t the speakers table were John A. 
Lloyd, Insurance Commissioner of Ohio; 
Col. Howard P. Dunham, former Com- 
missioner of Connecticut, Alfred M. 
Best, publisher; W. Howard Cox, presi- 
dent of the Union Central Life; Wendell 
Hanselman, superintendent of agencies; 
Nelson B. Hadley and Samuel Feller, 
formerly of the New York department; 
and Roger B. Hull, manager and gen- 
eral counsel, National Association of 
Life Underwriters. 


Walter E. Barton, president of the 
agency, introduced the speakers and 
presented awards for outstanding 


achievements in May. Vice-President, 
Paul S. Ranck was unable to be present 





Top row, |. to r.; John Morris, Roger B. Hull, managing director, National 
Association of Life Underwriters; Joseph Minden, Lester Rosen, W. Howard Cox, 
president Union Central; Alfred M. Best, president Alfred M. Best Co.; Walter E. 
Barton, president Charles B. Knight Agency, Inc.; and Col. Howard Dunham, vice- 


president American Surety. 


Second row, I. to r.: Maurice Ziff, assistant manager Charles B. Knight Agency; 
Walter E. Barton, W. Howard Cox, and Hubert E. Davis, production manager, 


Knight Agency. 


Third row, |. to r.: Sam Sitomer (top), Louis Guberman (below). 


Standing: 


Gregory Oliver, Retail Credit Co., with Wendell Hanselman, superintendent of 


agencies, Union Central; Walter 


Oscar Wirtz. 


and Lucy Spence, 


champion swimmers; 


Bottom row, |. to r.: A. A. Protzman, Herman Stark, Merton Gordon, Rinaldo 


Troupe, and Dr. D. Olan Meeker. 


as he and Mrs. Ranck are on the first 
leg of an extended trip through the 
Pacific Ocean, running all the way to 


Australia and New Zealand, in celebra- 
tion of their twenty-fifth wedding anni- 
versary. 


Million Dollar Round 
Table Now Numbers 92 


26 NEW MEMBERS ADDED 


Mosler Announces Full-Day Program 
Scheduled for Convention 
In September 





The announcement by Chairman Henry 
Mosler, Massachusetts Mutual, Los 
Angeles, of twenty-six new members of 
the Million Dollar Round Table last 
week brings the total membership of 
that’ organization up to ninety-two with 
additional qualifications still being pre- 
sented to the executive committee. 

The new registrants include five qual- 
ifying, two life and qualifying, and nine- 
teen life members, an increase of twen- 
ty-six over the sixty-six that Mr. Mosler 
has already announced. The list now 
includes seventeen qualifying, twelve life 
and qualifying and sixty-three life mem- 
bers. 

The full day program of the Million 
Dollar Round Table at the Philadelphia 
convention of the National Association of 
Life Underwriters on September 24 has 
also been announced by Mr. Mosler. 
Six members of the Round Table and 
two outside speakers will address the 
group. 

Following the traditional Round Table 
breakfast which will begin the meeting 
the following members will give twenty 
minute talks: Robert S. Sanders, Busi- 
ness Men’s Assurance, San Diego; John 
J. Kellam, Penn Mutual, Norwalk, Conn. ; 
Edwin M. Lillis, Northwestern Mutual, 
Erie; Oscar E. Carlin, John Hancock, 
Columbus; Roderick Pirnie, Massachu- 
settes Mutual, Providence, and H. Ken- 
nedy Nickell, Connecticut General, Chi- 
cago. 

Each speaker will present a case and 
describe how he received the lead, how 
the contact was made, how the approach 
was made, and what the idea was that 
sold the case. The remainder of his 
time will be devoted to questions from 
the floor. 

A luncheon for members of the Round 
Table only will have as its speaker 
Thomas N. Tarleau, legislative counsel 
for the United States Treasury Depart- 
ment. 

The entire afternoon meeting wiil be 
given over to a conference of the mem- 
bers with Nathaniel H,. Seefurth, head 
of the Seefurth Service, Chicago. “Trends 
in Advanced Underwriting” will be Mr. 
Seefurth’s topic, and he will discuss 
such factors as bonus and profit sharing, 
pension trusts, tax increases dependent 
upon the new defense program, business 
insurance and the changing insurance 
conditions resulting from the war abroad. 
The conference with Mr. Seefurth will 
attempt to establish bases for successful 
operations during these critical months 
with particular emphasis on adaptability 
to new trends. 

Chairman Mosler will conduct the busi- 
ness meeting which will follow the speak- 
ing session and will include the election 
and installation of the new chairman. A 
cocktail hour in honor of the new Round 
Table leader will close the program. 





Lapse Affects Right to Proceeds 


\ction was brought on three policies 
on the life of plaintiff's husband, pro- 
cured by the plaintiff, who paid the pre- 
miums until July, 1931, when they lapsed 
for non-payment of premium. After 
that date and until the insured’s death 
on November 2, 1938, the premiums were 
paid by his sister, who caused the poli- 
cies to be reinstated by payment of the 
arrears. It also appeared that this sister, 
together with the deceased’s other sis- 
ters, contributed to deceased’s support 
after 1931. The proceeds of the policies 
Were paid to this sister under the “facil- 
ity of payment” clause. 

There was evidence that change of 


beneficiary forms were executed by the 
insured on April 21, 1932, purporting to 
revoke all prior designations of bene- 
ficiary, and requesting that insured’s 
sister be recognized as the sole bene- 
ficiary. When these documents were 
allegedly signed, insured was blind and 
a mark was inscribed instead of a signa- 
ture. The company agent testified that 
he witnessed the placing of the mark 
on his forms. The testimony of this 
witness as to the execution of the docu- 
ments was held admissible. 


A promise of an agent of the company 
at the time he solicited the policies to 
the plaintiff that she would get the pro- 
ceeds of the policy, the Municipal Court 


of the City of New York, Manhattan 
Borough, said, Kruger v. John Hancock 
Mutual Life, 19 N. Y. S. 2d 29, did not 
constitute an election on the part of the 
company under the “facility of payment” 
clause, to pay the plaintiff, as would, 
under the decisions, have been the case 
if the plaintiff had paid the premiums 
until the death of the insured. Here 
the plaintiff discontinued the payment of 
the premiums several years before the 
death of the insured and as a result the 
policies lapsed. The court considered 
that there was no logical basis for ex- 
tending the doctrine of these earlier 
cases, where the claimant paid the pre- 
miums until the death of the insured, 
“to a situation where the policies had 
lapsed and been reinstated by a third 
party who continued to pay the pre- 
miumis. 

“In paying the proceeds to deceased’s 
sister, the insurer was paying not only 


the designated beneficiary but the per- 
son equitably entitled to them.” 

Motion for a reargument of a motion 
by the plaintiff, after a jury’s verdict, to 
set aside the verdict and for a new trial 
was denied. 





MUTUAL SUMMER AD CAMPAIGN 

An early summer advertising campaign 
is scheduled by the Mutual Life of New 
York for media of general circulation. 
The message is aimed at young people. 
Entitled “Introduction to Life Security,” 
the advertisement is timed to tie in with 
graduations, weddings and first jobs. 

SOCIAL WORKERS BOOKLET 

The third edition of a booklet de- 
signed to acquaint social workers with 
the principles of life insurance has been 
published by the Life Insurance Ad- 
justment Bureau of 450 Seventh Ave- 
nue, New York City. 
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Oldest Agency Leaves 
National Life of Vt. 


JAMES T. PHELPS & CO., BOSTON 





Has Represented Company for 87 Years; 
hairman Howland Tells Agency’s 
Early History 





James T. Phelps & Co., Boston, has 
resigned as general agent for National 
Life of Vermont, effective June 30. The 
agency will remain at 50 Congress Street 


and will be operated by the company 
until a successor has been chosen. 
Charles W. Gammons and J. Howard 


Edwards, who comprise the partnership 
of James T. Phelps & Co., have volun- 
teered their cooperation with the suc- 
cessors and it has been announced that 
both wish to remain with the agency. 
Fred A. Howland, board chairman of 
the National Life, said in a statement: 
“Since 1854, only four years after the Na- 
tional wrote its first policy, when James 
T. Phelps, Sr., was placed in charge of 
the Boston office, that agency, over an 
unbroken span of eighty-seven years 
has fairly earned the distinction of be- 


ine the leading contributor to the 
National’s success. 
Record of Production 
“In continuous operation under the 


same name, it is apparently the oldest 
life agency in the United States. It is 
doubtful whether any other agency has 
furnished so large a percentage of its 


company’s total business over a long 
period of years. In 1860 it produced 
32.4% of the year’s issue; in_ 1870, 


32.2% and in 1880, 43.9%. In insurance 
in force it held first rank among the 
company’s general agencies for many 
years. In point of loyalty to the home 
office, its record is unsurpassed. 
Service of James T. Phelps, Jr. 

“Entering the Boston office at age 13, 
James T. Phelps, Jr., not only became 
one of the leading underwriters of Mas- 
sachusetts but was recognized through 
his ‘Life Insurance Sayings’ published 
in the Boston papers for more than 
thirty years and finally collected in book 
form, as giving more and better publicity 
to life insurance in Massachusetts than 
any other contributor. Charles W. Gam- 
mons entered the Phelps agency as a 
boy just out of high school, fifty-six 
years ago and became a partner in 1896. 
J. Howard Edwards also became a part- 
ner in 1896 following several years of 
very successful underwriting for the 
agency and having completed fifty years 
with the agency October 5, 1939.” 

The corporation of James T. Phelps 
& Co., will continue its general insurance 
agency in its present location. 


Wofford Elected by Alumni 
Of Research Bureau School 


Harris L. Wofford, manager of the 
90 John Street, New York, office of 
Prudential, was elected president of the 
Sales Research Bureau School alumni 
organization at a luncheon meeting Wed- 
nesday. 

\ Philadelphia agency manager, C. K. 
Dumars of Bankers Life, is the new vice- 
president, and Matthew J]. Lauer, gen- 
eral agent of Continental American, is 
secretary-treasurer. <A. J. Johannnsen, 
Northwestern Mutual, Brooklyn; .F M. 
Minninger, Connecticut General, New- 
ark; and Stuart D. Warner, New Eng- 
land Mutual, were elected to the board 
of directors. 


PROVIDENT L. & A. MEETS HERE 

The Provident Life and Accident will 
hold an agency convention in New York 
City August 27-29, with headquarters at 
the Park Central hotel. 


William M. Burchfield has been ap- 
pointed Alabama field representative for 
the General American Life. 

Oklahoma court has named Insurance 
Commissioner Jess G. Read as receiver 


for the American Union Life of Tulsa. 





| To Meet in N. Y. in Dec. 


| Hartford, June 26—The National 
| Association of Insurance Commis- 
sioners will hold its mid-year meet- 
| ing in New York City in December. 
|In the past the commissioners have 
| met during the same week as the 
| Association of Life Insurance Presi- 
dents which this year holds its con- 
ee December 5-6. 








Settle Colorado Case 


Companies Operating in State Will Pay 
About $250,000 for Past Taxes 
on Annuities 

The State of Colorado action against 
insurance companies based on annuity 
taxation has ended. 

Colorado sued practically all the life 
companies in the stafe for taxes on an- 
nuities “for past years.” 

The case came up for hearing Tuesday 
of this week in Denver. It was decided 
to enter a judgment for taxes on annui- 
ties due for years 1936 to 1939 inclusive. 
Amount of the taxes will be about $250,- 
000. 








A. L. C. Makes Study of 


Agents’ Retirement Plans 


The American Life Convention has 
made public the results of a study of 
agents retirement plans completed by 
Fk. Edward Huston, secretary and act- 
uary of the convention. The summary 
does not attempt to identify individual 
companies, and for the purposes of the 
report the companies were classified 
according to their approximate size. 









insurance. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 


Neslen Says Storm Is Over 
In Re Washington Inquiry 


Hartford, June 26—President C. Clar- 
ence Neslen in his report to the Com- 
missioners’ Convention said, in referring 


to the Washington insurance inquiry, 
that he was inclined to think the “storm 
has subsided.” He said he had confi- 
dence in the integrity and judgment of 
the majority of Federal officials, “feels 
that the answers given to insurance 
questions and explanations made by the 
officials of the companies and the sev- 
eral commissioners were satisfactory to 
the members of our National Congress.” 





HONOR W. R. HARPER IN PHILA. 


A dinner in honor of W. R. Harper 
to mark his thirty-fifth anniversary as 
general agent in Philadelphia of Aetna 
Life was held at Merion Golf Club Tues- 
day. There was about 100 guests, in- 
cluding officials of the company, busi- 
ness associates of Harper, and a num- 
ber of close friends. 





LIFE 


ORGANIZED 1845 





THE 
POLICYHOLDERS’ 


SINCE 


The Mutual Benefit 


INSURANCE 





COMPANY 


1845 


COMPANY 


NEWARK, N. J. 








THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA 





Weingarten Agency F 5s 
Luncheon Celebrai 5n 


WRITES $800,000 FIRST Y AR 


Vice-President Frank H. Sykes Gue — of 
Fidelity Brooklyn Office; Nam 
Agency Assistants 








The Lewis E. Weingarten agenc of 
the Fidelity Mutual Life, 26 C urt 
Street, Brooklyn, N. Y., celebrated he 
first anniversary of the agency u. ‘er 
Mr. Weingarten with a luncheon at he 
Bossert Hotel Tuesday which was at- 
tended by Frank H. Sykes, vice-presi ‘ent 
and manager of agencies of the ¢ om- 
pany, in whose honor the organiza‘ion 
had rolled up a substantial volum: of 
business in the campaign conducted dur- 
ing the past two months. The agercy 
wrote more than $800,000 during its first 
year. 

Mr. Weingarten announced the ap- 
pointment of Jacob B. Ahrons, as an 
agency assistant in charge of full-time 
production and Albert Young, in charge 
of brokerage. 

Among guests in addition to Vice- 
President Sykes who was guest of 
honor, all of whom spoke and congratu- 
lated Mr. Weingarten, were David 
Hersch, manager Security Mutual, New 
York; O. B. Capps, Young & Capps 
agency, Fidelity Mutual, New York; 
Jack Warshauer, manager Guardian 
Life, Brooklyn, and president last year 
of the Life Managers Association of 
Brooklyn. 

Vice-President Sykes, addressing par- 
ticularly some of the newer men of the 
agency, told of the many life insurance 
policy features in which the Fidelity 
Mutual had pioneered, among them dis- 
ability, life income and double death 
benefit. He cited the fine cooperation 
among companies, managers and agents 
in the business generally in sharing new 
ideas and sales helps constituting one of 
the finest instances of spirit of advan- 
cing the institution not matched in any 
other line of endeavor. He warmly con- 
gratulated Manager Weingarten on his 
first anniversary, and all the speakers 
joined in giving him a send-off on his 
second year in building an agency from 
scratch, 


Heads Columbus CLU 


Ben F. Hadley, general agent at 
Columbus, O., for the Equitable Life of 
lowa, has been elected president of the 
Columbus Chapter of CLU. About two 
years ago Mr. Hadley was selected as 
“the outstanding young man of Colum- 
bus,” and was awarded a gold watch 
charm by the Junior Chamber of Com- 
merce of that city. The honor 1s 
awarded annually by that body a 
Columbus business man between 21 and 
35 years of age. 








Vice-President V. H. Jenkins o: the 
Occidental Life, Los Angeles ha: an- 
nounced the appointment of J. E. | «rry 
as branch manager at Portland, O 





Charles B. Stumes of the Stun ; & 
Loeb agency is chairman of the K 
Cross drive of the Chicago Assoc ation 
of Life Underwriters. He heads a ©om- 
mittee of 18 working among th. life 
agencies for the quota of $10,000 
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Pink Sees Strength in 
) Companies’ Liquidity 


‘CAUTIONS ON COMMON STOCKS 


"Sees Return of Deflation After Emer- 
' gency Spending for Armament; 
4 Support Urged for Democracy 


Who can speak with certainty of any- 
thing just now, particularly of invest- 
ments and investment policies, asked 
Superintendent of Insurance Louis H. 
" Pink of New York, in an address on 
Investments and Democracy to the Na- 
' tional Association of Insurance Com- 





——| F missioners assembled in Hartford this 
week. He did not however take an en- 
AS ‘ tirely pessimistic view, for he urged: 
Nn “Let us not be entirely discouraged 
because this day and hour we live in a 
‘new and terrible world and the immed- 
AR © iste future is unpredictable. Nor am I 


discouraged as perhaps I should be 
of BF with my subject of investments though 
‘no prudent man dare forecast what will 
‘happen two months, six months or a 
year from now. 


' §& “Our insurance companies have come 
irt through a most severe depression honor- 
he ™@ ably and they now face at least indirect 


participation in a world war infinitely 


7 » more destructive of property and human 
'€ © jif: than any the world has ever known. 
at- Tle most difficult problem of all in- 
ent herited from the depression has been 
m- the drying up of new enterprises and 
m the inability to find a sufficiency of 


of sound investments for the moneys which 
Ir- the public has entrusted to us. 
Liquidity Proves Asset 

“Now that the war has brought new 

problems and ‘perplexities, what we con- 


il sidered our greatest difficulty becomes 
ne a major asset. Faced with an unpre- 
ur dictable ‘market for securities and with 


the possibility of wide fluctuations, the 
: enforced and involuntary liquidity of our 
si companies becomes a source of strength. 


Purchase of Stocks 


we “The scarcity of prime investments and 
Tew the low yield have in recent years re- 
pps vived discussion of the possibility of a 
of larger investment in common stocks. 
“a It has been suggested that the fire and 
ca casualty companies increase the percent- 


of age in their portfolios and that the laws 
prohibiting investment in common 
stocks by the life companies doing busi- 






= ness in New York State be liberalized. 
nce f, But we in New York still believe that 
lity |) insurance company investments should 
a be conservative and that the rate of in- 
ath terest is not the first consideration. 
ae While we are agreeable to a balanced 
wre | program in the fire and casualty field 
in we believe that the funds which belong 
ot to the policyholders, such as reserves, 
_, should be placed only in the safest forms 
aie of investment. Life insurance compa- 
ae nies should not invest in common stocks. 
ie The philosophy of such a change might 
nae prove a danger to the life companies. 
his Headaches Vary 
om “We always have headaches in the 
investment field but fortunately they are 
different. No one kind of headache be- 
comes chronic. Our utilities which gave 
so much trouble and concern only a 
at | few years ago are now considered a 
of good investment. The railroad securi- 
he jm ties seem most hopeless today. If there 
ni is need for government help in the in- 
as surance business it is in reorganization 
a. of the railroads. 
ch | “The problem of the farm mortgage 
m2 has been through the worst stages. We 
. have found that if farms are to be sold 
4 at all and the purchaser is to have the 
nil ability to keep his purchase, the farm 
must be put in such condition that it 
will produce. 
7 ‘Real estate mortgages have always 
a been considered one of the best invest- 
ments. For eight years the backlog 
: of real property has been accumulating, 
in some cases producing a frozen con- 
diion of serious magnitude. But at 
& least the peak has been reached. Sales 
ed now equal, if they do not exceed, the 
mn accumulation. 
fe Cities Produce Losses 





“All the grief has by no means been 





W. V. Knott Sings 


Swan Song and 


Offers Life Insurance Suggestions 


W. V. Knott, treasurer and Insurance 
Commissioner of Florida, reminded the 
National Association of Insurance Com- 
missioners in annual convention in Hart- 
ford this week, that eight or nine months 
ago he announced his intention to retire 


at the end of his present term, Jan- 
uary 8, 1941. The veteran insurance 
commissioner delivered an address in 


which he reminisced on his twenty-one 
years as a state insurance official. He 
is the oldest member of the association 
in point of service. Commissioner Jess 
Read of Oklahoma, secretary of the 
association, holds the record for contin- 
uous service. 

Mr. Knott said that Florida, which 
is a one political party state, has nom- 
inated J. Edwin Larson as his successor. 
While this meeting of the association 
was the last one Mr. Knott will attend 
in an official capacity, he said that he 
does not expect that it shall be the last 
time he will meet with the commis- 
sioners, therefore he would not say 
good-bye. 


Held Three Offices 


Commissioner Knott has been auditor, 
comptroller and treasurer of his state 
and as far as he is aware he is the 
only person who has held each of these 
offices. He recalled that in his earlier 
days as treasurer insurance supervision 
was not a major activity. He _ paid 
tribute to the fire insurance companies 
when he said: “At the close of 1935 
windstorm losses incurred exceeding 
four millions were reported to the De- 
partment. The promptness and the lib- 
erality of the companies in adjusting the 
calamitous losses, especially in 1926 and 
1928, was most helpful and appreciated. 
Normally our windstorm losses are light. 
The ‘Florida hurricane’ of a year or two 
ago is not reflected in our insurance 
losses, for the reason that the hurricane 
missed Florida and hit Connecticut and 
other New England states. e 

On life insurance Commissioner Knott 


gave expression to some of his ideas on 
policy loans and premium notes, saying: 
“There is one class of investment by 
life insurance companies which I would 
like to discuss briefly; policy loans and 
premium notes, which in 1906 amounted 
to $255,000,000 (8.9% of total invest- 
ments). Reaching a high of $3,419,000,- 
000 (17.8%) in 1933, they had dropped 
to $2,929,000,000 (10.9%) at the close of 
1939. On a percentage basis it will be 
noted that these loans doubled between 
1906 and 1933, and then dropped more 
than one-third by the close of 1939, a 
very gratifying trend now in the right 
direction. New York enacted a law two 
or three years ago limiting interest on 
policy loans to 48% per annum (in 
advance) and this law I approve. 
“While discouraging policy loans, as 
‘borrowing from widows and children,’ 
I am inclined to believe that loans for 
the purpose of keeping policies in force, 
thereby continuing this protection, 
should bear a lesser rate of interest 
than those for other purposes, where 
the company must supply the cash even 


though this involves hypothecating or 
sacrificing a part of its other invest- 
ments. 

“Approximately $3,000,000,000 in policy 
loans and premium notes in force at 
this time means an interest charge of 
around $165,000,000 annually upon the 


borrowers (at an average of 5.33% per 
annum). I wish some plan might be 
devised whereby the companies could 
see their way clear to set aside a part 
of this interest charge into a fund for 
the reduction of the outstanding loans, 
and possibly by providing additional in- 
surance for the borrowers, to: apply in 
case of death, to such loans. We can- 
not expect any large part of this three 
billion dollars to be actually repaid in 
the ordinary course of business; for the 
most part, these loans will be deducted 
from cash surrender values, or paid (at 
the expense of the beneficiaries) from 
death claims.” 





Great-West Life Announces 


Shift of Sunes, MacRury 








JAMES CARVER, JR. 


the pro- 
C. 2% Bs 
He 


move 


Great-West Life announces 
motion of James Carver, Jr., 
as manager of its Calgary branch. 
will succeed N. White who will 
to British Columbia. 

Mr. Carver, who first joined the com- 
pany in 1925 in Alberta, has had a 
successful experience in personal pro- 
duction and agency management. At 
present, he is vice-president of the 


with the farm mortgages. Many of our 
urban investments have depreciated to 
such an extent that some loss is inevit- 











C. A. B. MacRURY 
Saskatoon Life Underwriters Associa- 
tion. 

C. A. B. MacRury, formerly super- 
visor at Vancouver, will succeed Mr. 
Carver as manager of the Saskatoon 
office. Mr. MacRury joined the com- 
pany at Winnipeg in 1932 and was 


moved to Vancouver as a supervisor in 


1938. He has an excellent insurance 
background as a salesman and _ super- 
visor. 

able. One of our large companies had 


a yen for the very best gilt-edge loca- 
tions in New York City, but it will have 





Julian Wants Modern 
Code for Fraternals 


PRESENT LAWS ARE OBSOLETE 


Alabama Commissioner Says Ambiguous 
Laws Exempt Societies 
From Regulation 

the present laws gov- 
are obsolete, Frank 
N. Julian, Superintendent of Insurance 
for Alabama, stressed the need for re- 
vision of the fraternal benefit society 
code in a talk before the Hartford con- 
vention. 
Because 


Charging that 
erning fraternals 


the laws granting exemptions 


are ambiguous, many such societies have 
no supervision or regulation at all, Mr. 
Julian said. The intent of the law was 
to exempt only those societies providing 
benefits in hazardous occupations, but 
recently in Alabama at attempt was 
made to organize a fraternal confined 
to automobile drivers only, on the 


that all 


grounds drivers are engaged 
in one hazardous occupation. 

“Many of the societies operating 
nation-wide lost sight of the fact that 
they did not come under the exemption, 
and the management of these larger 
societies have consistently and _persist- 


ently opposed supervision by the states,” 


he said. “The supervisory laws favor 
fraternal benefit societies, and for this 
favorable consideration the duty of the 
society is to carefully observe the re- 
quirements of the law.’ 

Early revision of the fraternal code 


is necessary to protect the policyholders 
under the changed conditions in which 
the fraternals are operating, according 
to Mr. Julian. Many of the managers 
of societies desire a more modern and 
constructive code, and the members of 
the National Fraternal Congress he said 
would cooperate in formulating one 


to take more than the average loss be- 
cause the former values are no longer 
supportable and the percentage of de- 
cline on this expensive property is 
greater than the average.” 

Superintendent P ink then spoke of the 
need for insurance companies employing 
their funds to help improve housing 
conditions. He referred to the safety 
of alien companies with branches here. 
He then said that all the things he had 
mentioned are of little importance com- 
pared with the conflict between totali- 
tarianism and democracy and continued: 

Emergency Spending 

“For the immediate, the expenditure 
of from five to ten billion dollars upon 
a vast armament program, though con- 
trary to our desire and way of living 
in the past, will undoubtedly stimulate 
employment and industry, capital will 
again be in demand and interest rates 


will rise. 3ut when the emergency 
spending is over, whether we are forced 
more deeply into the war or not, there 
will again be deflation, unemployment 
and social and economic unrest unless 
we can build a different world out of 
this collapse of the moral integrity of 


subjection of the self- 
and peoples to a 


nations and the 
governing countries 
reign of force, 
Destiny of Dictators 

“Perhaps a little optimism is not en- 
tirely out of order. Whether the dic- 
tators win or lose the war, the structure 
they are building is erected on shifting 
sands and cannot stand the test of time 
or the moral judgment of mankind. The 
day the dictators win the war they begin 
to lose the war. Their strength lies 
only in the fight. No power can perma- 
nently keep the freedom loving peoples 
of France, Belgium, Holland, Norway, 
Denmark and Finland in lasting slavery 
either political or economic, 

“Insurance is a democratic institution 
It has grown and flourished here as in 
no other land. It cannot live in the to- 
talitarian states. Whatever comes we 
must not run out on democracy, on indi- 
vidual rights or our faith in the kind of 
country our forefathers built and en 
trusted to our care.” 
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Life Managers Outing at 
Ridgewood Attracts 100 


TOURNAMENT WINNERS LISTED 





Wendell Willkie Lea Leads in Informal 
Poll of Presidential 
Preferences 
About one hundred members and 


guests attended the annual golf tourna- 
ment of the Life Managers Association 
of Greater New York, held at the Ridge- 
wood Country Club on Thursday, June 
20. The outing was the largest ever 
held by the association, with many home 
office executives present. 

Among guests of the association were 
J. P. Fordyce, president Manhattan Life; 
James A McLain, president, and Frank 
F. Weidenborner, agency vice-president, 
Guardian Life; O. E. Krebs, Aetna Life; 
Alexander E. Patterson, vice- -president 
Penn Mutual; Robert E. Wilkins, super- 
visor Ordinary agencies, P rudential ; and 
William C. Abbey, field supervisor, Aetna 
Life. 

Osborne Bethea, Penn Mutual, presi- 
dent of the association, spoke briefly at 
the dinner at the club-house, introduced 
some of the guests, and presented the 
Max Hancel cup, which was won this 
year by Gene Homans of the Equitable 
Life. 

Timothy W. Foley, State Mutual, 
chairman of the committee arranging the 
outing presented the prizes for the golf 
and tennis tournaments and the other 
activities of the afternoon. 

At the dinner an informal poll was 
taken to determine the preference of 
those present for Republican presiden- 
tial candidate. Wendell L. Willkie was 
far in the lead with seventy-two votes, 
the rest being distributed among Dewey, 
Taft, and others, none of whom got 
more than six votes. 


The winners of the prizes were as 
follows: 

Kickers’ Handicap: Greg Oliver, Re- 
tail Credit Co. 

High Gross: Sam Wolfson, Berkshire 
Life. 

Ist Low Net: Sam Sapirstein, Conti- 
nental American. 

2nd Low Net: H. Arthur Schmidt, 


New England Mutual. 

Ist Low Gross: Gene Homans, Equit- 
able Life. 

2nd Low 
chusetts Mutual. 

There were special prizes won by the 
following guests: 


Gross: Don Keane, Massa- 


lst Low Gross: O. E, Krebs, Aetna 
Life. 

2nd Low Net: Arthur Sullivan, Mutual 
Life. 

In the Tennis Tournament, winners 
were these: 

Halsey D. Josephson, State Mutual 
Life. 


Robert Holmer, New England Mutual. 
Lester Einstein, Mutual Benefit Life. 
Ben Salinger, Mutual Benefit Life. 
Non-players prizes were won by: 
Herbert Davis, Manhattan Life. 
Manuel Camps, John Hancock. 

Elias Klein, Travelers. 


PRITCHARD ELECTED BY MAIL 


Oren D. Pritchard, general agent 
Union Central Life, has been elected 
president of the Indianapolis Association 
of Life Underwriters, in a mail ballot. 
Other ofticers elected are Edwin B. 
Harris and Jean Black, vice-presidents; 
Robert I. Blakeman, Jr., secretary; Edgar 
J. Ellsworth, treasurer. Frank W. Yar- 
brough again was named executive sec- 
retary. New directors named are Mr. 
Black, Mr. Blakeman, August L. Bondi, 
C. Fred Davis, Finck Dorman and Albert 
Herrmann. 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 





Omaha 











Life Cashiers of New York 
Elect Gallagher President 


The Life Agency Cashiers Association 
of New York, at its annual dinner 
meeting recently, elected Mathew P. 
Gallagher, Penn Mutual, president for 


the coming year. Retiring president 
Philip J. Harwood, who is returning 


to the home office of Canada Life, was 
given a fountain pen set by the mem- 
bers of the association. 

Paul R. Fischel, Northwestern Mutual, 
was elected vice-president; Ray Winans, 
Guardian Life, secretary; and R. L. 
Townsend, State Mutual, treasurer. 
Peter J. Spies, Massachusetts Mutual, 
and John N. May, Jr., Fidelity Mutual, 


were named to the board of governors. 





The Indiana Insurance Department has 
asked the court to give it jurisdiction 
over the Monument Life of Indianapolis. 


Fockler Made Manager for 


Mutual Life at Syracuse 


S. R. Fockler of Sioux City has been 
appointed manager of the Syracuse 
agency of Mutual Life of New York, 
effective July 4. 

Mr. Fockler, a native of Hudson, 
S. D., joined the Mutual Life as a 
field representative in 1923, remaining 
as a personal producer in the Sioux 
City agency for twelve and a half years. 
During this time he was regularly a 
leading producer. In 1936, he was pro- 
moted to be agency organizer at Sioux 
City where he has made an enviable 
record under the managership of How- 
ard A. Nelson. 

His promotion to the post of manager 
at Syracuse is in line with the Mutual 
Life’s established policy of advancement 
from the company’s own ranks. 








Worth Your 


Deep Consideration 


Life insurance is usually bought to safeguard those who 


cannot do for themselves. 


Your responsibility is heavy. 


You must do your utmost for 


the beneficiaries with the resources available. 


Often our 


‘amily Maintenance plan is exactly the thing. 
Low cost extra insurance for 10-15-20 years. 


Convertible 


to life income for the insured or any plan of permanent 
insurance without medical examination. 


Issued with participating insurance. 


rates and circulars. 


office for 


Call upon our local 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Northwestern Mutual 
Meeting at Green Lake 


MIDWESTERN AGENTS ATTEND 





Home Office Representatives Present; 
Vice-President P. M. Fraser 
Among Speakers 





Several home office representatives and 
130 agents and guests attended the Con- 
necticut Mutual regional conference held 
at Green Lake, Wis., this week for the 
mid-western agencies. Among the com- 
pany officers present were Peter M. 
Fraser, vice-president ; Harold N. Chand- 
ler, second vice-president; Leslic R. 
Martin, second vice-president and asso- 
ciate actuary; Edward C. Anderson, edu- 
cational director; Dr. William B. Smith, 
assistant medical director; Richard E. 
Pillo, agency assistant, and Roydon C. 
Berger, editor of publications. 


Attributing much to the progress of 
the company to the work of the agents 
in the field, Vice-President Fraser cited 
figures to show i increases since the start 
of the depression. “A company does not 


grow from the inside out,” he said, “the 
field makes the company.’ Referring 
to present world conditions, Mr. Faser 


concluded by saying, “When things are 
uncertain as they are now, the public 
appreciates life insurance more than 
ever, and the greater the uncertainty 
the greater the need for life insurance.” 


Dr. James H. Pearce of Peoria, who 
with his wife has made an outstanding 
record in his twenty years with the com- 


pany, though handicapped: by blindness, 
made an inspiring talk in this opening 
session of the meeting on the building of 
“satisfied customers.” 

“There is an endless amount of busi- 
ness if pursued in an intelligent manner. 
This business cannot be gotten except 
on a basis of goodwill, and services per- 
formed for your community cannot help 
but result in mutual assistance,” Dr. 
Pearce said. 

Dr. Smith of the home office medical 
underwriting staff said underwriting 
practices are constantly changing, due 
to an ever increasing amount of exper- 
ience on a large group of insurance lives 
and the advance of medical science. 

On the second day of the meeting 
Charles L.- Kluss of the Zimmerman 
Agency, Chicago, talked on capitalizing 
on current conditions. He dramatized 
his talk by showing fictional newspaper 
headlines—headlines which have never 
appeared but might well have, consider- 
ing their significance. 

In his talk on reaching the bigger buy- 
ers, Frederick W. Chapman of Toledo 
gave several sales angles on program- 
ming, auditing, insurance for taxes, and 
business insurance. 


Offices of John Hancock 
In Buffalo Are Enlarged 


More than seventy-five field repre- 
sentatives of the John Hancock at- 
tended a dinner in the Buffalo Trap & 
Field Club in recognition of the official 
opening of the enlarged and remodeled 
offices of the company in the White 
Building in Buffalo. 

Carl C. Bauer, district manager of 
No. 1 Office, was general chairman of 
the dinner. Guests of honor were 
Malcolm C. Young, manager of district 
agencies, and Robert C. Pelham, regional 
district manager, both from the home 
office in Boston. Special recognition 
was given to forty “old timers” who 
represent a total of 861 years of service 
with the company. 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 
90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 
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' Social Security Has 


Aided Pension Plans 


| VIEWS OF EDWIN C. McDONALD 


| Metropolitan Life Man Discusses Em- 





ithe need 


ploye Retirement System Trends; 
Interesting Cost Measurement Slant 





In a recent talk made by Edwin C. 
McDonald, assistant secretary Metro- 
politan Life, on the importance of mod- 
ern employe retirement systems to 
well-rounded industrial relations, Mr. 
McDonald said that anyone studying the 
history of pension practice in this coun- 
try has observed several trends of im- 
pcrtance. The first of these is that 


© there is a trend toward insured and away 
© from self-insured plans. 


Second, during 
the depression years many new properly 
funded plans have been inaugurated as 
for a retirement plan often 
shows up more clearly in such periods. 
Third, instead of applying brakes to the 

nsion movement the passage of the 


rf pe 

. B Secial Security Act in 1936 and its re- 
® vision in 1939 actually stimulated thought 

sor the subject, 


with the result that a 
la-ge number of new plans have appeared 


® since then. 


Many New Plans 
Mr. McDonald said a careful investiga- 


© tion shows that less than a dozen formal 


funded plans have been abandoned com- 
pletely since Social Security, whereas in 
the same period 456 new plans have been 
announced. Many of the older pension 
schemes have been revised to take ac- 
count of the Federal pension plan, but 
no question of their continuance was 
raised. 


» Expressing Cost in Other Than Payroll 


s sales. 


Among the interesting points made by 
Mr. McDonald is that of expressing cost 
in some. unit more familiar than payroll. 
Profit margins are not related to payroll 
and too frequently payroll or labor cost 
are relatively meaningless items to busi- 
ness men. 

Mr. McDonald tells of a recent pres- 
entation to board of directors of an oil 
company, which showed the gross cost 
of the plan not as 4% of payroll, but as 
6 cents per share of stock, as 344% of 
net earnings, and as 4/10 of 1% of net 
Likewise, a machinery manufac- 
turer who adopted a key personnel plan 
for future service showed the cost to the 
company not as 344% of payroll, but as 
% of 1% of net sales. A public utility 
official expressed cost to his executive 
committee, not as a percentage of pay- 
roll but as a cost per 1,000 feet of gas 

and as a percentage of gross revenue. 

While it is difficult to make generaliza- 
tions there is no evidence to date that 
the new private retirement plans which 
will be adopted in next five years will 
be confined, in large measure, to indus- 
tries with low labor costs. Any examina- 
tion of the industries represented by the 
new retirement programs of the last 
few years will show that those with rela- 
tively high labor costs have been almost 
as alert to the need of supplementary 
pensions as those with low labor costs. 


Brooklyn Church Club 
Sees “Ed Graham” Picture 


The Institute of — Insurance Pic- 
ture, “Yours Truly, Ed Graham,” was 
own at the Men’s Club of St. Stephen’s 
iurch, Brooklyn, recently. The club 
has a membership of 500. The showing 
made possible by Benjamin Alk, 
president, Life Underwriters Association, 
City of New York. Harold W. Baird, 
asency assistant, Johannsen agency, 
Northwestern Mutual, Brooklyn, handled 





L 


Was 


the preliminary details and answered 
questions. 
BANKERS’ LIFE INCREASE 


New paid-for life insurance of Bank- 
ers Life reached a total of more than 
$350,000 for May, which was a gain of 


more than 18% as compared with May, 
1039. For the first five months of the 
year the total new paid-for was $20,- 


23,000. 


Travelers’ Conventions to 


Mark 75th Anniversary 


Conventions of agents in connection 
with the observance of the seventy-fifth 
anniversary of the Travelers are being 
held at the Chateau Frontenac, Quebec. 
Approximately 800 agents qualified dur- 
ing the year, which made it necessary to 
hold two sessions, one June 19 to 21, 
and the other June 24 to 26. 

Panel discussions by agents them- 
selves feature the program, with talks 
by a few of the company officers. 





GREAT-WEST SETS NEW HIGH 


Total business produced by the Great- 
West Life in May made it the best 
“May” month in the company’s history. 
The marked rise was not confined to 
one area or district, all agencies sharing 
in the improvement. 

In all, 1,982 new applications were 
received for a combined volume of busi- 
ness that was up 45% over the same 
month a year ago. There were thirteen 
new cases for the Group division, also a 
new high. The company’s Chicago 
agency led the entire company in vol- 
ume of new business. 


OWEN M. SMITH TO PORTLAND 
Connected with C. D. Connell Agency 
for Years, Returns to Home 
Town in Maine 
Owen M. Smith, well known New 
York insurance man connected with the 
Clancy D. Connell agency of the Provi- 
dent Mutual for the past dozen years, 
plans to return to his home town, Port- 
land, Me., July 1, where he will be 
associated with the New York Life un- 
der M. H. Neale, agency director for 
Maine for that company. Mr. Smith 
has been for years a successful pro- 
ducer in New York and active in the 

Life Underwriters Association. 

Mr. Smith is well known for his 
hobby of photography in which he is 
rated as an expert. He has tied his 
hobby up interestingly with his business, 
using unusual artistic reproductions of 
camera shots to illustrate some of his 
business literature. The June-July issue 
of U. Camera has a story on Mr. 
Smith as an amateur photographer and 
uses twenty-four of his pictures to illus- 
trate the article. 





W. T. Grant, president Business Men’s 
Assurance Company, Kansas City, has 
been elected a director of the University 

of Kansas Alumni Association. 


Kenneth Miller Appoints 


Program Committee of LAA 
Kenneth R. Miller, 


agencies for Atlantic 
pointment as general 


superintendent of 
Life, whose ap- 
program chairman 


for the annual meeting of the Life Ad- 
vertisers Association in October was 
recently announced se President Karl 
Ljung of the LAA, has just announced 
the personnel of his committee. They 
are: 


C. Sumner Davis, editor of publications, 
Provident Mutual, and vice-president of 
the Life Advertisers Association. 

Forrest R. Brauer, advertising man- 


ager, Home Beneficial Association. 
Micou Browne, agency assistant, Occi- 
dental Life, Raleigh, N. C., who will 


serve as annual meeting secretary, assist- 
ing Mr. Miller during the 


WIESE BUSINESS GAINS 

The Raymond J. Wiese agency, North- 
western National, Chicago, reports that 
in five and a half months it wrote a 
larger volume of new business than in 
all of last year. The newly created 
brokerage department, with Anthony B. 
Effrein in charge, has had a large part 
in the agency’s success during the past 
months. 


sessions, 
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C Is for Coverage from Birth to 65, 


NWNL has policies for every need, available on a participating, non- 
par, or NWNL's famous GPR (Guaranteed Premium Reduction’ basis. 


D is for Diversification 


of Investments Far and Wide. 


Is for Assets 75 Million Strong, 


As of December 31, 1939, NYNL’s assets totalled 
$75,205,180 — double what they were in 1929. 


B Is for OB SJaloy am -Saaett-bale MM ETosales 


Two-thirds of NWNL’s assets consist of bonds, all high grade 
approximately half are U. S. Gov- 
the U. S. 


. . » And so on through the entire 
alphabet goes the NWNL Primer. If 
you would like a copy of the com- 
plete Primer write NORTHWESTERN 
NATIONAL LIFE Insurance Com- 


pany, Minneapolis, Minnesota. 


Sb at-Satett-VME-ba-ba-Saat-saks 












Your money is safe with NWNL, invested in thoroughly diversified securities 
of the highest quality only after careful research by investment experts. 


E Is for Early with Complete Figures & True, 


NWNL’s operations are so coordinated that its complete financial state- 
ment as of December 31 is ready and printed on New Year's Day 
NWNL has been first to issue its annual 


For 





faa | 
is for Fieldmen Trained to Serve You. 


NWNL fieldmen are trained to sell to fill needs. 
they are paid, not according to the amount of insurance they sell, 
according to the quality of their service at the sale and thereafter. 


But more than that, 


but 
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Commissioner Emery on 

Real Estate Appraisal 
THIRTY-FIVE KINDS OF VALUE 
Michigan Official Says 98 Companies 


Have 15% to 75% of Assets 
In Real Estate 








John G. Emery, Michigan insurance 
commissioner, who formerly was national 
commander of American Legion, and an 
insurance agent and real estate appraiser 
Mich., and 
also a member of the 
of Real Estate 
the insurance commissioners convention 
in Hartford this 
“Appraisal of Real Property 


in Grand Rapids who was 


American Institute 


Appraisers, addressed 


week on the subject, 

He summed up his conclusion by sav- 
ing that liquidity is a desirable factor 
in a life insurance company portfolio, 
but real estate is not a liquidity; that 
each piece of real estate differs from 
every other piece and that, therefore, 
real estate connot he annraised in hloc: 
that those who make appraisals should 
be canahle, intellieent and honest, which 
means also that thev have backeround 
for doing their work: and because of 
the manv difficulties in making annpraise- 
ments, they should be made as humanly 
as can nossiblv be made in fixing real- 
istic values. Above all he insisted that 
apnraisers should he disinterested 

Col. Emerv said that to the extent 
that life insurance companies own real 
estate they are in the real estate busi- 
ness, 

Thirty-five Kinds of Value 

He said that arrivine at the 
real estate was a tremendouslv 
cated oneration First, it had to be 
understood what was meant by the word 
“value.” He declared that as far as 
real estate is concerned there are thirtv- 


value of 
comnli- 


five kinds of value. He enumerated 
Thev include the actual, trade, book, 
attached for sale, going concern, tan- 


gible, intangible and numerous other 


values. He quoted another authority 
who defined value as follows: 

“Value is the sum total in terms of 
legal tender on which buyer and seller 
can agree when both are intelligent, well 
informed and not impelled to act.” It 
is the amount at which ownership is 
justified; in other words, it is the figure 
of what the price ought to be. 

Col. Emery talked at length about 
growing and constant depreciation and 
obsolescence. He gave a number of in- 
cidents which illustrate how real estate 
can be depreciated. One example was 
the manner in which corner locations 
have dropped in value because of thie 
Patman bill which would force chain 
stores to pay $500 for privilege of oper- 


ating. Fear of that contemplated legis- 
lation had caused a number of chain 
stores to give up corners in his home 


city, Grand Rapids, Mich. He told of the 
constant changes having to be made in 
real estate ownership to make it con- 
tinue attractive. such as renovation of 
store fronts. He cited, too, the disinte- 
gration of cities, a trend Termites 
played a nart in making buildines obso- 
lete or otherwise damaging their value. 
Grasshonners made farm properties lose 


value. Jn making valuations of farms 
he said there was the comparative 
factor. Two farms have the same acre- 


age, but one is well conducted: the other, 
is constantly eoine down hill because of 
poor management. 

The war has already resulted in val- 
chanves. The also: 
Shifts in desirahility of location are 
alwavs taking place. 


nation automohile 


Col. Emery had written a letter to 
Denartments asking them what they 
thourht of real estate annraisers. Ans- 
wers showed a wide varietv of oninions 
Some states felt that property was ac- 
curately valued bv them \ few ap- 
proisers were valueless 

Cal. Fmerv said there are thirty- 
eicht es mnanies in the Tlnited States 


real estate whatever in 
for the insur- 
10% of the nortfolios 
There are 128 com- 
panies in America which have 15% of 


which hawe no 


their nortfolios. Averace 
ance industrv is 7 8 
of the comnanies. 


Stone, Bradbury Advanced by Mass. Mutual 





LESTER L 


STONE 
Appointment of Lester L. Stone as 
an agency auditor of Massachusetts 
Mutual and Walter } 
sistant manager of the 
partment at the home office of 
company has been announced. 
Mr. Stone is a native of Springfield 
and attended Classical high school be- 
fore going to Amherst college, from 
which he was graduated in 1930. He 
joined the home office of Massachusetts 
Mutual in June, 1933, and was in charge 
from 1934 to 1938 of the educational 
courses conducted there in connection 
with the Life Office Management Asso- 


3radbury as as- 
calculations de- 
that 





BRADBURY 


WALTER E. 


ciation. Since 1938 he has been assigned 
to special duties in connection with the 
auditing work he now undertakes 

Mr. Bradbury, who was born in Bidde- 
ford, Me., came to Springfield in 1915 
and attended Technical high school, from 
where he was graduated in 1924. He 
entered the employ of the Massachusetts 
Mutual direct from high school, working 
in the mailing department for about 


a year before being transferred to the 
calculation department. During this 
time he attended evening classes of 


Northwestern University, Springfield ac- 
counting division, and was graduated 
with a B.C.S. degree in 1929. 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 


their assets in real estate, or less than 
that. There are ninety-eight companies 
which have from 15% to 76% of their 
assets in real estate. Thirteen compa- 
nies have more than 50% of their assets 
in real estate. 





WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries °* 


90 John Street, New York 
Telephone BArclay 7-3428 

















NO RISK 
HERE! 


That's one prime thing 
about The Waldorf... you 
take no risk in staying here 
on your New York trips. 
Big, comfortable rooms, of 
course, each with private 
foyer . . . restaurants with 
the widest variety of menus 
and prices ... the conven- 
ience of mid-town location 
with two bus lines at the 
door, and near-by subway. 
You'll save precious time, 
and add immeasurably to 
the pleasure of your visit. 


THE 


WALDORF 
ASTORIA 


Park Avenue « 49th to 50th 
New York 





The World's Most Extensively 
Air-conditioned Hotel 





























AN 
UNMISTAKABLE 
TREND 


The smart Life insurance 
agent of today is rounding out 
his income by the sale of Acci- 
dent & Health Insurance. The 
reason is obvious: Greater re- 
ceptiveness on the part of the 
public to Income Protection 
means easier sales and a quicker 
approach to the prospect’s life 
insurance problems. 


Recognizing this unmistakab]c 
trend the PREFERRED ACCI- 
DENT is now offering agents 
its new and modern Practical 
Policy containing many liberal! 
features at reasonable premium 
cost. Offer it to your best pros- 
pects and customers with the 
assurance that PREFERRED’s 
55 years of Disability insurance 
experience will back you up. 
This is one of many accident 
policies issued by this company. 


The PREFERRED welcomes 
this opportunity of helping 
wide-awake producers who are 
not afraid to talk accident insur- 
ance in their interviews. Having 
specialized in quality policies 
for the preferred class of risk 
for more than half a century we 


know you will find our line one 
of the easiest and most pleasant 
to sell. 


Why not pep up your Summer 
selling by getting complete de- 
tails on our Practical Policy 
and other contracts, which will 
be speedily furnished upon re- 
quest. 


You might as well capitalize 
on Accident business as you 
go along for if you don't 
someone else will beat you 
to it. 


The 
PREFERRED 
ACCIDENT 


Insurance Company of New York 
80 Maiden Lane New York, N. Y. 


EDWIN B. ACKERMAN 
President 











Hart 
commi 


| Insura 


respec 


' featur 


yentio 


ps thet 


in wh 


s meet ¢ 


ternat 


ers di 


B take a 


mony 
rish ¢ 


B ance | 
b and 


a cains 
nan 
naugh 
Cha 
the re 
comps 
aly s 


B missic 


the A 
dents, 
the o 
Amer 
eral 1 
prope 
p-ogr 
nies 
clusio 
rathe 
state 
comp 
ers W 
made 
probl 
WI 
comp 
the « 
same 
pract 
herd 
misu 
conte 
he r 
Card 
noint 
is no 


rer 

in § 
hom: 
was 

seve 
dom 
ness 


REF 

Tl 
nart 
lowi 
New 
fider 
ance 
of Tf 
State 





) respecting 


) ternational situation. 


» take any other action. 


| companies’ 
| missioners. 


» the Association of Life Insurance Presi- 
| dents, said that the committees of both 


| progress had been made. 


June 28, 1940 











Page 13 








‘Commissioners Decide To 


Take No Action Now 
On War Hazard Clauses 


Hartford, June 26.—The life insurance 


» committee of the National Association of 


Insurance Commissioners. at a meeting 
war clauses and exclusion 
features decided to report to the con- 


» yention that Commissioners take a sym- 


pathetic position respecting the manner 


‘in which life companies will decide to 


meet emergencies growing out of the In- 
The Commission- 
ers do not regard this as the time to 
There was testi- 
mony at the meeting that there is a 


' rush of younger men to get life insur- 
» ance coverage now while rates are low 
» and 


this 


means already a_ selection 
acainst the companies. Meetine chair- 
nan was Commissioner Luke J. Kava- 
naugh. 


Chairman Kavanaugh asked if any of 
the representatives of the companies or 
organizations present had 
aly suggestions to make to the Com- 
Bruce Shepherd, actuary of 


the organization he represents and the 
American Life Convention had held sev- 
eral meetings in discussing the use of a 
proper war exclusion clause, and some 
The compa- 
nes feel that the question of war ex- 
clusion clauses is their responsibility 
rather than the responsibility of the 
state insurance departments. What the 
companies hoped is that the Commission- 
ers will review with sympathy the efforts 
made by the companies to meet the 
problem. 

While it does not seem possible that 
complete uniformity will be reached by 
the companies on this subiect, at the 
same time a substantial uniformitv of 
practice can be expected. Mr. Shep- 
herd called attention to some current 
misunderstanding over the effect of in- 
contestable statutes upon war clauses and 
he referred to the opinion of Justice 
Cardozo in Metronolitan v. Conway, who 
nointed out that incontestable provision 
is not a mandate as to coverage. 

Others speaking included Ralph H. 
Kastner, associate counsel American 
Life Convention; Clinton O. Shenherd, 
associate actuary Travelers; and F. Ed- 
ward Huston, secretary and actuary 
\merican Life Convention, : 


W. L. Hathaway Dead 


William Lee Hathaway, retired mana- 
rer of the Mutual Life of New York 
in San Francisco, died at his Summer 
home in British Columbia Tuesday. He 
was 73 years old. Before his retirement 
several years ago Mr. Hathaway was a 
dominant figure in the insurance busi- 
ness on the Pacific Coast. 





REPUBLICAN INSURANCE PLANK 

The plank adopted by the Republican 
narty at Philadelphia contains the fol- 
lowine on insurance: “We condemn the 
New Deal attempts to destroy the con- 
fidence of our people in private insur- 
ance institutions. We favor continuance 
of regulation of insurance by the several 
states.” 





MANAGEMENT PROCEEDINGS 

The printed proceedings of the 1940 
special conference of the Life Office 
Management Association held in New 
York this year are now being distributed 
to member companies. The proceedings 
contain more than 150 pages and include 
discussions of the latest methods in man- 
avement and personnel problems of life 
insurance home office administration. 


PRU MAKES $4,000,000 LOAN 

The Prudential announced the negoti- 
ation of $4,000,000 loan, secured by a 
first mortgage on the north unit of the 
Insurance Exchange Building, 175 West 
Jackson Boulevard, Chicago. This loan, 
which is due June 1, 1955, will replace 
outstanding loans aggregating $3,705,000 
due June 1. 





Left to right, bottom row: Jerome Siegel, 


Prudential McGeorge Agency; 


(kneeling) Harold Alexander, New York Life 42nd St. Branch; Herman Reinis, 


Manhattan Life Cromwell Agency; 
Agency. 


Walter P. Alexanderson, Prudential Quinn 


Top row: Woodhull Hay, Weekly Underwriter; Carl E. Haas, Manager Union 
Central, Brooklyn; Edward Rosenbaum, Equitable Society Benton Agency; William 
Mearns, Travelers Bratton Agency; Harold Goldberg, Travelers Pasten Agency; 


Tom Allen, Mass. Mutual Lewis Agency; 


Bernard A. Haas, Mutual Life Kee 


Agency; Clarence R. Salisbury, Prudential Quinn Agency; Herbert F. Austin, New 


York Life Andersen Agency. 


By Bernard A. Haas 

The Life Association of 
Brooklyn held its annual outing at the 
Island Hills Country Club, Sayville, N. 
Y., Friday, June 21. 
engaged in a game of baseball which 
ended in defeat by a score of 7 to 4, in 
favor of their opponents the Caddies of 
the Island Hills Country Club. After 
lunch, they played golf, but scores were 
not turned in for publication. After 
dinner they concluded the day’s activities 
by being entertained by their own talent. 

The organization was first started 
early in 1937. when the association first 
brought forth two of its members as 
managers of which the last appointment 
was Carl E. Haas, as manager of the 
Union Central. The last election of of- 


Supervisors 


The organization 


Committee Formed to Back 


E. H. Schaeffer for Trustee 


A committee has been formed in 
Harrisburg, Pa., with William A. Arnold 
II as chairman, to support Earle H. 





EARLE 


H. SCHAEFFER 


Schaeffer for trustee of the National 
Association of Life Underwriters. 

Mr. Schaeffer has been with Fidelity 
Mutual since 1910, and has been man- 
ager for that company in Harrisburg 
for twenty-three years. He was 


ficers was held in May. Edward Rosen- 
baum was elected president, Clive I. 
Thompson, vice-president and Bernard 
A. Haas, secretary and treasurer. 

The members take pride in the fact 
that the organization was started to pro- 
mote various services and cooperation 
with one another. Asa result they claim 
that today they have that cooperation. 
from all agencies in which there are 
member supervisors. To further pro- 
mote good will among the managers, 
supervisors, and the member agencies, 
the association holds an annual all-day 
get-together with the members of the 
Brooklyn Life Managers Association as 
their guests. Both the managers and 
the supervisors participate in this meet- 
ing. This invitation has been recinro- 
cated each year by the Brooklyn Man- 
agers Association. 


awarded the C.L.U. designation in 1928, 
and is president of his company’s C. L. U. 
chapter. 

A member of the Harrisburg Associa- 
tion of Life Underwriters since 1917, 
he has served as secretary, vice-presi- 
dent, and president, and has_ been 
national committeeman from the Harris- 
burg association for sixteen years, during 


which time he has served on many 
national committees. 

Mr. Schaeffer is endorsed by the 
Pennsvlvania State Association, which 
he helped organize in 1926 and which 


he has headed; and many local associa- 
tions in Pennsylvania. 


AETNA DIRECTORS MEET HERE 

Directors of the Aetna Life and Affili- 
ated Companies will hold their regular 
meeting today in the company’s new 
New York building at 151 William Street. 
None of the older directors could recall 
a meeting being held outside Hartford 
before. 

MANSFIELD CHOSEN PRESIDENT 

H. H. Mansfield, Massachusetts Mu- 
tual, has been elected president of the 
Chattanooga Association of Life Under- 
writers. Other officers chosen are: vice- 
president, Leland T. Waggoner, Mutual 
of New York; secretary-treasurer, John 
H. Abbott, Prudential, reelected. 

Miss Joy M. Luidens has attended 82 
meetings and over 300 committee ses- 
sions in the past year as executive sec- 
retary of the Chicago Association of 
Life Underwriters. She set a record 
recently when there were six commit- 
tee meetings at one time, and she at- 
tended four. 





A BOOK FOR EVERY 
INSURANCE MAN 











Mr. Rukeyser, in his new book, takes 
the view that war and other abnormal 
factors tend to make the average Amer- 
ican under-insured; that world-wide in- 
flationary forces and changes in the 
prospective purchasing power of money 
make it necessary for every man to re- 
view his life insurance program NOW; 
that underwriters will be grossly negli- 
gent if they do not bring these new 
factors and new possibilities dramatic- 
ally to the attention of their clients. 
He maintains that, in a sense, the 
policies sold by American insurance 
companies today are a better hedge 
against inflation than even bonds of the 
U. S. Government. 




















Here is a book which will provide 
every thoughtful insurance man _ not 
only with practical sales ammunition, 
but with sound information that will 
enable him to get a better grasp and 
more penetrating view of his own busi- 
ness. $2.50. (Special discount on 
quantity orders). 


SBeu@aeeeeeeeem@s& 
Greenberg: Publisher, 67 W. 44 St., N. Y. 


Send me FINANCIAL SECURITY in a Chang- 
ing World, by Merryle Stanley Rukeyser, at 


$2.50, including postage. |! enclose check. 


NAME 


ADDRESS 





2,500 Join St. Louis 
Association Boat Trip 


RECORD LOCAL ‘GROUP MEETING 


Wellborn Estes Elected President; 
Lester Becker, William Cusick, 
Vice-Presidents 
What is believed to be a record for 
attendance at a local meeting of life un- 
derwriters was set when about 2,500 
persons boarded the steamer Admiral 
for the annual gathering of the St. Louis 
Life Underwriters Association the after- 

noon of June 21. 

In the brief business session Wellborn 
Estes, assistant general agent for Aetna 
Life, was elected president of the organ- 
ization, succeeding Fred T. Rench, Na- 


tional Life of Vermont. Lester S. 
Becker and William J. Cusick were 
elected vice-presidents, and Louis R 
Scardamalia, George H. Means, Henry 


McQuade, Arthur W. Green, C. H. 
Erickson and Mrs, Amelia L. Samuels 
were named to the board of directors 

New officers for the junior division of 
the association were also elected at the 
meeting. They are president, George 
Stevens; vice-president, Wallace E. Ott; 
secretary, William Alderson, and treas- 
urer, William Rench. 

Many of the members of the associa- 
tion were accompanied by their wives 


and other members of their families. 
After the business session there was 
dancing and other entertainment. Some 


200 attendance prizes were awarded. 
These had been donated by members of 
the association and various insurance 
companies. 
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A CHALLENGE 


for an 


MEETING 


There is no time and place 


apologetic attitude in this business of 
ours. With these confident words As- 
sistant United States Manager Harold 


C. Conick of the 
panies started his address yesterday be- 
fore the New 
agents at Poland Spring, Me. 


Royal Liverpool com- 


England local 
He sought 
producers 


meeting of 


to dispel from the minds of 


all thoughts of having to approach cus- 


tomers fearfully when selling stock fire 
insurance. The insurance business it- 
self, said, is one of such importance 
and dignity that we must strive at all 
times to give the very best in us so the 
business as a whole will not have to 


apologize for us. 

some agents and 
yield to the 
and try 


In these days when 


brokers are tempted to 


“price” arguments of prospects 


sales upon any basis, it is time 
and faith in capital 
stock fire Mr. Conick, 


excellent talk on the widespread services 


to close 
to renew courage 
insurance. in his 
and producers 
the United 


however, has 


companies 
welfare of 


of insurance 
to the general 
States, said the 
failed to take the public 
confidence. This resulted in 
the public of the 
between quality and 


Then said Mr. Conick: 


business, 
fully into its 
has igno- 
rance by difference 


price insurance. 


To meet this challenge requires that 
we engender within ourselves such an 
interest in, and love for, our chosen 
vocation that we shall not hesitate to tell 
the world about it. Our telling, too, can 
be based upon facts—reasons why peo- 
ple in every walk of life are affected 


We should be 


by this business of ours 


able to make it plain just why they, too, 
should be genuinely interested in, and 
enthusiastic about, this business. This 


admittedly calls for salesmanship of the 
highest type, and it is through such 
salesmanship that we have the opportu- 
nity to bring about the ultimate in suc- 
cess and permanence 


H. & A. PUBLIC RELATIONS 


PROGRAM 


One of the most complete surveys on 
public relations for the benefit of the 
insurance business is that recently com- 


pleted by the Health & Accident Under- 
writers Conference. Based on a question- 
member compa- 


the 


naire conducted among 


nies of this organization, results re 


vealed that the unanimous opinion of 
those who responded was that public 
relations should begin at home; that the 
building up of public confidence in the 
insurance business, having the home of- 


fices as its point of origin, should spread 


at the post office of New York City under the act 








throughout each organization both in its 
office and field, filtering through 
the agents to policyholders and prospec- 


home 


tive policyholders. 

The Conference received definite as- 
surances at its recent convention in Min- 
neapolis that member companies are 
willing to follow through on a program 
based upon this premise. As a matter 
of fact, the report and recommendations 
of a public relations committee of five 
company executives, headed by Clyde W. 
Young, president Monarch Life of Spring- 
field, Mass., were enthusiastically endorsed 
by the entire membership of the Confer- 
ence. This committee regarded as all- 
important the loyalty of policyholders; 
that the industry’s pri- 
concern should be 


said insurance 
the welding to- 
gether as a thoroughly integrated force 
its rapidly growing army of policyhold- 
This should 


through a policy of 


mary 


accomplished 
but 
“through a positive educational program 
designed to clear up any misunderstand- 
ing that may have arisen among policy 
buyers regarding the every-day working 
operations of the business.” 
Prominently among recommendations 
the committee was the 
maintaining careful 


ers. not be 


tolerance 


made by need 
for 


methods. 


conservation 
well 
well 


This applies equally as 
to any line of insurance. It is 
known that lapsation strikes at the very 
building; that per- 
sistency of business is the best index 
of the vitality of a company, In the 
committee’s opinion “every company in 
the & H. field now realizes that re- 
instatement efforts are the least impor- 


tap root of company 


tant factor in conservation work, and 
that conservation does not really begin 
when the lapse occurs.” On the con- 
trary, the committee regarded preven- 


making the 
point that today conservation is in real- 
ity the means of preventing lapses be- 
they Furthermore, it was 
suggested that companies recognize as a 


tion as much more effective, 


fore occur. 
basic fact that lapses start with the com- 
the selection of 
and with the agent’s judgment 


pany’s judgment in 
agents, 
in prospecting. 

Much of the prevention can, 
therefore, be woven around the thoughts 
that 
gin 


work 


real conservation effort should be- 
a careful selection of agents, 
through training, proper prospecting, 
selling to fulfill needs and suiting the 
policy to the applicant, as well as a 
personal follow-up of all business writ- 


with 


ten 


Members of Mr. Young’s committee 











BURGOYNE 


FRED G, 


Fred G. Burgoyne, newly appointed 
accident and health manager in the home 
office of New Amsterdam Casualty, takes 
up his new duties on July 1, with pleasant 
memories of the farewell luncheon given 
to him in New York City by friends of 
long years’ standing in the local Acci- 
dent & Health Club. Twenty-five were 
at the affair—A. & H. managers and 
inspection agency men—and Mr. Bur- 
goyne received many evidences of the 
good will he has built up along William 
Street. Francis T. Curran, now of the 
Loyalty Group, who was associated with 


the guest of honor in the old Union 
Indemnity, was toastmaster. Irving C. 
Kick, now with London & Lancashire 


Indemnity, another of his old associates 
in the Union, presented Mr, Burgoyne 
on behalf of those present with a pen 
and pencil desk set. The speakers in- 
cluded James R. Garrett, National Casu- 
alty, the first president of the A. & H. 
Club of New York; Wesley T. Ham- 
mer, Loyalty Group, present president 
of the club, and these ex-presidents: 
Harry J. Miller, Great American Indem- 
nity; Lawrence K. Farrell, Metropolitan 
Life. In all seven past presidents at- 
tended, and the affair was marked by a 
spirit of good fellowship. 

. + = 


C. A. Barkie, assistant U. S. manager 
for Accident & Casualty of Switzerland, 
conferred with Verne Peterson, manager 
at Seattle. The company’s new automo- 
bile filing was made by Mr. Barkie. 

* * * 


E. M. McConney, vice-president and 
actuary of Bankers Life, has been elect- 
ed to a three-year term as a member 
of the board of trustees of Drake Uni- 
versity. 

* * * 


R. G. McCallum, field supervisor of 
index system, Association of Casualty & 
Surety Executives, was a guest speaker 
at the Casualty Claims Conference of 
American Mutual Alliance June 12 at 
Westchester Country Club, Rye, N. Y. 
His subject was “Company Cooperation 
in an Index Bureau System.” 





included George R. Kendall, president 
Washington National of Evanston, IIL; 
Edward H. O’Connor, assistant secretary, 
Bankers Indemnity; F. L. Barnes, agen- 
cy vice-president, Ohio State Life of 
Columbus, O., and W. T. Grant, presi- 
dent, Business Men’s Assurance, Kansas 
City. 


Esmond Ewing, vice-president of the 
Travelers, is president of the board of 
trustees of Kingswood School, Hartford, 
which has a large attendance of insur- 
ance men’s sons. The school had its 
twenty-fourth commencement exercises 
recently. 


* * * 
Ward Phelps, consultant, Life Insur- 
ance Sales Research Bureau, Hartford 


and Mrs. Phelps are receiving congratu- 
lations on the birth of Kathleen Somer- 
ville, their third child, on June 19, in 
Hartford. 

x * x 

Frank M. Burns, prominent Sexttle 

general agent and reinsurance broker 
has thrown his hat in the ring for voy- 
ernor on the Republican ticket. 

* * ok 


Roderic Olzendam, who some years 
ago was research director of Metropoli- 
tan Life, and who is_now with the 
Weyerhaeuser Timber Co., in Tacoma, 
Wash., has written several interes ing 
booklets for that company. Two of tiem 
are entitled, “The Importance of Per- 
sonnel Administration To Public Rela- 
tions,” “Planning for Future Forest 
Crops.” 





Joseph C. Behan, vice- 
president Massachusetts Mutual Life; 


Left to right: 


M. J. Cleary, president Northwestern 
Mutual; James M. Blake, manager field 
service, Massachusetts Mutual, in a lei- 
surely moment during the Massachusetts 
Mutual’s regional meeting recently at 
Green Lake, Wis. 
* * * 


D. L. Coulbourn, Virginia state agent 
for the National Fire of Hartford, was 
stricken ill in his office in Richmond 
last week. He was rushed to a hospital 
in an ambulance in a _ semi-conscious 
condition. Doctors were of the opinion 
that he had suffered an attack of acute 
indigestion which affected his heart. He 
was recuperating at his home this week. 
Mr. Coulbourn is a nephew of Colonel 
Joseph Button, former Virginia Com- 
missioner, new secretary-manager of the 
Stock Company Association with Wash- 
ington headquarters. 

* * * 


George Torrey Wofford of Prudential 
home office has been nominated for 
president of the Newark Junior Cham- 
ber of Commerce, which will hold its 
annual meeting today. 

* * * 

J. Dewey Dorsett, manager, casualty 
department, Association of C. & S. Ex- 
ecutives, spoke recently on “Claims Men 
—Salesmen of Goodwill” at a dinner 
meeting of the New York Claims Asso- 
ciation. 


June 
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Hartford Colleges of Law and 
Insurance Acquire Building 
Title to the Jacobus estate at 39 Wood- 


land Street, Hartford, was made over 
io Harlan S. Don Carlos, Farwell Knapp 
and Berkeley Cox, trustees for the Hart- 
ford Colleges of Law and Insurance, on 
june 20. The drive for $50,000 with 
which to purchase the estate, has been 
completed by the guaranty of eight of 
the trustees of the colleges. It is hoped 
that the small remainder so underwritten 
will be made up by contributions which 
continue to be received daily. 

Six of the larger insurance companies 
in Hartford contributed $25,000, and the 
remaining $25,000 was obtained from the 
individual subscriptions of 462 persons. 

Dean Baird attributed the success of 
the drive to Harlan S. Don Carlos, insur- 
ance college president; Farwell Knapp, 
law college president, Solomon Elsner, 
Roger Wolcott Davis, Charles Welles 
Gross, James Wyper, Berkeley Cox, Vin- 
cent B. Coffin, Lucius F. Robinson, 7. 
John M. Laird, Reinhart L. Gideon and 
Harold E. Mitchell, trustees of the col- 
leges, and to members of the faculty, 
the student body and the alumni associ- 
ation. 

Dean Baird said, “These men have 

given encouragement, their time and their 
efforts unstintingly to the colleges dur- 
ing the time the campaign was in pro- 
eress. The faculty and student body 
of the Hartford Colleges of Law and 
Insurance find it difficult to express in 
words their deep thanks to the insur- 
ance companies and to the many indi- 
viduals from whom contributions have 
been received. Perhaps the best way 
in which we may show our appreciation 
is through deeds and acts. Our every 
energy will be directed toward making 
these colleges of always increasing use- 
fulness to this city and state.” 

Alterations will begin immediately in 
order to have the new building ready 
for occupancy when students return to 
classes in the Autumn. On the first 
floor of the building will be located the 
business office, the dean’s office, the lib- 
rarian’s office, the library reading room 
and a stack room for 8,500 books and a 
large classroom. Six class rooms with 
a seating capacity of 200 students will 
be located on the second floor Other 
faculty offices will be on this floor. On 
the third floor a spacious study and 
reading room will be furnished for the 


students. This floor will be used largely 
for dormitory purposes also. 
The beautifully landscaped grounds 


about the building and running back to 
the Park River, across which may be 
seen the gray stone buildings of the 
l!artford Seminary, will provide appro- 
priate and quiet surroundings. Part of 
tiis area of over two acres will be de- 
\oted to the space for the parking of 
aitomobiles belonging to students, to 
tennis courts and a soft ball diamond. 

The property was the home of the 
late Professor Melancthon W. Jacobus, 
dean-emeritus of the Hartford Theolo- 
gical Seminary and his family. 

















Fortune’s Forum of Executive 
Opinion 

I was interested to learn the other 
day that Fortune Magazine has received 
acceptances from more than 10,000 of 
the nation’s important business 
men to serve on a new Forum of Exec- 
utive Opinion. This carefully selected 
group will have a separate division of 
banking, insurance and finance leaders 
and monthly they will have the opportu- 
nity to record their opinions on impor- 
tant national problems. Insurance men 
are prominently represented in this di- 
vision, it is learned. 

Among those who collaborated with 
the editors of Fortune in formulating 
plans for the Forum of Executive Opin- 
ion were Sewell L. Avery, chairman of 
the board, Montgomery, Ward & Co., 
Inc.; Colby M. Chester, chairman of the 
board, General Foods Corp.; Alfred P. 
Sloan, Jr., chairman of the board, Gen- 
eral Motors Corp.; E. R. Stettinius, Jr., 
former chairman of the board, United 
States Steel Corp.; and S. Clay Wil- 
liams, chairman of the board, R. J. 
Reynolds Tobacco Co. Among those 
who will participate is Wendell L. Will- 
kie, president, Commonwealth & South- 
ern Corp., and prominently a Republican 


most 


candidate for President of the United 
States. 

Speaking on the need for such a 
forum, Mr. Chester said: “This plan 


strikes me as important in view of the 
frequent misunderstanding and misinter- 
pretation of business opinion in recent 
years. It will provide a new and unique 
way of registering what business execu- 
tives think and recommend on national 
policies important to business—policies 
under which business management will 
have to carry the major responsibility 
for stimulating production, creating jobs 
and releasing dormant capital. 

“Furthermore, the forum will give us 
all a chance each month to speak our 
minds regularly and coherently on public 
questions.” 

I’m advised by Fortune that the forum 
will be conducted by mail, an anonymous 
and confidential ballot being sent to all 
its members once each month, beginning 
in July. Many of the questions on each 
ballot will come from suggestions re- 
ceived from forum members and trade 
associations, and it will not be surpris- 
ing to me to find subjects of insurance 
interests being debated. 

Replies will be tabulated by the same 
methods now being used for the Fortune 
Survey of Public Opinion—a system that 
will make it possible to compare the 
answers of business executives in dif- 
ferent parts of the country, income levels 
and types of business. 

Findings of the forum will not only 
be published monthly in Fortune Maga- 
zine but will be available to research 
workers, interested groups and all mem- 
bers of the forum. 


British Chairmen See Fire Hazards 
Increasing Due to War 

While the adverse effects of war on 
fire insurance are less clearly defined 
than in marine insurance, they are, nev- 
ertheless, extensive. Influences which 
aggravate losses in both forms of insur- 
ance were discussed at the recent annual 
meetings of two large British offices 
by their chairmen—Ralph Y. Sketch, 
new chairman of the Phoenix, and A. 
Kentish Barnes, chairman of the Royal. 

“For some years,” said Mr. Sketch, 
“we have had a run of favorable claims 
ratios. Experience shows that these 
come in cycles, and I should not be 
surprised if we were now to come to 
a somewhat leaner time. One effect of 
low burning wastage is the pressure for 
reduction in rates of premium, and while 
there is usually a lag between the in- 
cidence of losses and the adjustment of 
rates, reductions are more quickly 
brought into effect than any increases 
that may be necessitated by an adverse 
ratio. 

“At the moment, as a result of the 
low claims ratios referred to, rates are 
down and smaller premiums will now 
have to meet losses arising under con- 
ditions different from those ruling in the 
last year or two. War conditions, cer- 
tainly in the early months, make for 
increased losses. There is a considerable 
demand made upon manufacturers to 
increase output, machinery and plant are 
adapted for different productions from 
those for which they were originally 
intended, and work generally is being 
conducted at high pressure, all of which 
leads to fire wastage, while the risk 
of sabotage cannot be ignored. 

“An additional hazard is created by 
the enforcement of the black-out. Not 
merely is normal lighting concealed from 
view, but also an outbreak of fire after 
closing time remains unnoticed until it 
is large enough to compel outside at- 
tention. In one case brought to my no- 
tice, in a populous district, a fire in a 
factory less than 100 yards from the 
fire station was only discovered when 
the flames burst through the roof. Upon 
prompt arrival, the brigade found the 
factory blazing from end to end. Had 
it not been for the black-out it is rea- 
sonable to anticipate that the outbreak 
in its early stages would have been no- 
ticed through windows and something 
considerably less than a total loss would 
have been incurred. These and many 
other points which will occur to you 
under present conditions lead to the con- 
clusion that premium income will be dif- 
ficult to maintain, while losses will prob- 
ably be mounting.” 

Mr. Barnes, at the Royal meeting, 
suggested that, besides the above causes, 
the employment of unskilled operatives 
might well tend to heavier and more 
frequent !osses. Possibly the fire of- 
fices may find compensation in larger 
sums insured to keep pace with rising 
values, and in this connection Mr. Barnes 
picernat the importance of avoiding un- 
der-insurance. 

“Although government policy has 
doubtless exercised a_ restraining ef- 
fect,” he declared, “values have unques- 
tionably shown an upward trend in some 
directions, and the necessity of keeping 
sums insured under constant review, to 
see that they are in line with current 
values, is more insistent than ever.” 

* * * 


Barnes Pays Tribute to Former Royal 
Directors Now in British 
Government 

Presiding at the Royal annual meet- 
ing for the first 
which post he was elected following the 
death of A. E. Pattinson last 
Kentish Barnes referred to the 
tion of two directors following 
appointment to the government by Pre- 


time as chairman, to 


year, A. 
resigna- 
their 


mier Churchill. 

“To Lord Woolton we offer our warm- 
est congratulations on the peerage which 
has been conferred upon him in recogni- 


tion of his public services,” said Mr. 
Barnes. “We take pride in the service 
he is now rendering the country as Min- 
ister of Food, following a successful term 
of office at the Ministry of Supply as 
Director-General of Equipment and 
Stores, and it is our loss that his latest 
appointment made the resignation of his 
directorship necessary. 

“We regret, too, the severance of Lord 
Hankey’s connection with our London 
board, following his appointment first 
as Minister without Portfolio and then 
as Chancellor of the Duchy of Lan- 
caster. 

“Our hope is that the break may be 
only short, and that, when times are 
more propitious, both Lord Woolton and 
Lord Hankey will be able to resume their 
helpful association with us.” 

x * x 
R. R. Lawyer’s Comments in Suit 
Against Road Because Bull 
Was Killed 


A railroad company was sued by a 
farmer because a bull he was leading 
broke away and darted in front of a 
train and was killed. The engineer, a 
Mr. Delhomme, insisted that “I didn’t 
have no business looking off the right 
of way.” There was a recovery of judg- 
ment in the trial court. On Appeal 
counsel for the railroad company made 
these comments, which were published 
later by Case and Comment: 

“Tf Mr. Delhomme had been watch- 
ing the bull as it ambled down the road 
which paralleled the railroad track un- 
til it reached the crossing he might 
have failed to see a broken rail, a thrown 


switch or a signal light although he 
certainly would have seen the bull. 
“We have several times avoided a 


personal collision with a bull by hastily 


ducking under a wire fence or climbing 
a tree, but unfortunately railroad trains 
cannot adopt either procedure, and 


where a bull conceives an ambitious de- 
sire to test out his strength with a rail- 
road engine, or prompted by youthful 
vanity and a desire to impress some 
young heifer, undertakes to dispute the 
right of way with a train moving at 40 
miles an hour, we are not advised of 
anything that the railroad engine can 
do to avoid the impending tragedy, 
where the bull gives no warning of his 
intention until he presents himself im- 
mediately in front of the oncoming 
train. 

“It is true if the bull had adopted the 
dueling code and sent his challenge in 
advance that the train could have re- 
mained at Orange until the bull’s ardor 
had time to cool, but apparently the bull 
was advised of our present penal code, 
which hangs you for killing your brother 
in fair fight but permits you to go scot 
free if you suddenly and without warn- 
ing assault the object of enmity. This 
knowledge and these motives may have 
passed through the mind of the bull, so 
that instead of sending a challenge to 
passenger train No. to meet him in 
fair fight at the third crossing, head 
to head with tails east and west, he de- 
cided on the more modern method of 
a sudden and unexpected assault deliv- 
ered from ambush. 

“All of the foregoing ‘bull’ is simply 
for the purpose of suggesting to the 
court that, while the jury may have 
found that those operating the train 
did not use due diligence to avoid strik- 
ing the bull, we submit that in view 
of all the surrounding circumstances 
and conditions they would have been 
hard put to it to have advised what 
could have been done to have avoided 
the collision. They blew the whistle and 
rang the bell; there was not sufficient 
time to use moral suasion or build a 
track around the bull. The present 
equipment of railroad trains does not 
permit of their going around, over, or 
under, and where a bull makes a sud- 
den, violent, and unprovoked assault on 
a steam engine, what can the engine 
do but invoke the God of Battle and 
snorting the defiance of Macbeth meet 
the assaulter head on.” 
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Difference of Opinion 
At Fire Policy Hearing 


HELD BEFORE COMMISSIONERS 


Piper Says New York Will Insist on 
Revised Form; Numerous Speakers 
Express Objections 


The standard fire insurance policy 
committee—Louis H. Pink New York 
chairman—met at the Insurance Com- 
missioners’ convention in Hartford on 
Tuesday afternoon and adjourned until 
Wednesday morning, after it was evi- 


dent that there were a number of agents 
who want further consideration given 


before the subject is taken out of the 
commissioners’ agenda. W. H. A. 
Munns, representing the New York As- 
sociation of Local Agents, said that 
further consideration should be given 
the subject. 


Superintendent Pink said that the com- 
missioners have been studying the pro- 
posal of a new standard fire policy since 


1937; had consulted with many agents 
and brokers and also college professors. 
One of those professors present was 


Ralph Blanchard of Columbia University. 


If you have any specific objections to 
the policy as it is now before us we 
would like to know what those objec- 
tions are,” said Mr. Pinl 

Mr. Munns said there were numerous 
objections and he had in his hand a 
memorandum on the subject. He said that 
he would like to give consideration to 
sending a formal list of objections to 
the policy, and Superintendent Pink 
asked him to do so. “What we want 


said 


1S light,” he 


Piper Says New York State Insists on 
Revised Policy 


R. Foster Piper, chairman of the New 
York Legislative Committee on Revision 
of the Insurance Code, told the stand- 
ard fire policy committee Wednesday 
that New York State will be insistent 


T 
upon a revised policy form of some kind 
because he said there is a public demand 
for more.simplified worded coverage and 


he announced that hearings on the new 
policy will begin again next month. At 
least three hearings will be held in the 
Summer and early Fall, last of which 
hearings will be in New York City 
“What the public wants is some form 
of policy which does not need half a 
bottle of mucilage in order to make it 
a complete contract,” he said 

When the committee resumed the 
hearing Wednesday morning a_ repre- 
sentative of the South Carolina Agents 
Association said it wanted to be heard 
because it had not previously known 
about the new policy. E. S. Brashears, 
counsel for Washington Insurance Club, 
argued against the new policy and was 
frequently interrupted bx» Julian Lucas, 


John J. Goetz of New York and others 

After exchanges of repartee, Chair 
man Pink asked for continuance of ar- 
guments and said if questions were un- 
restricted committee would meet inter- 


minably. Brashears said District of Co- 
lumbia agents believed that the new 
standard form will aterially increase 
legislation because it would allow so 
many questions of undetermined fact 
and because it seems to present occa- 
sions when apprai clause may dis- 
appear. 

Washington agents also believe that 
burdening of the standard form with so 


many varieties of coverage without pro- 
tections which are possible through en- 
dorsement will materially increase the 
hazard and accordingly the rate and 
thus will accentuate tendency to buy in 
non-admitted company types of cover- 
age which the insured may not desire to 
buy. Furthermore, they believe it is 


a 


mistake insur- 


ance in a 


to require writing of 


standard form which 
to write and thus drive the 
into non-admitted companies. 

The committee then adjourned until 
afternoon when J. Henry Doyle, general 
counsel, National Board of Fire Under- 
writers, discussed the new policy. 

It developed that the Ohio Association 
of Insurance Agents wants further con- 
sideration of the subject and a statement 
was read from counsel of the association, 
Paul R. Gingher, on Wednesday morn- 
ing by J. H. Doyle, general counsel of 
National Board of Fire Underwriters. 

Most of Wednesday afternoon’s ses- 
sion consisted of debate between Mr. 
Doyle and Julian Lucas, president of 
Davis, Dorland & Co. Mr. Doyle was 
against the new policy and Mr. Lucas 
for it. Julius Cohen, representing three 
New York brokerage associations, talked 
for the new policy as did Chase Smith 


of Chicago, while Manager Carpenter 
of the Pacific Board of Fire Underwrit- 
ers talked against it. Doyle asked the 
commissioners to rescind action taken 
at San Francisco which approved the 
use of the new standard policy in all 
the states 


NEW MEXICAN FIRE INSURER 
A group of Mexican insurance men is 
forming a new fire company, called the 
Compania Mexicana Aseguradora del 
Norte, S. A., which will have headquar- 
ters at Monterrey and may begin busi- 


ness next month. 


many 
insurance companies have no authority 
coverage 


Commissioners Retain 
Valuations Formula 


NO IMPORTANT CHANGE MADE 


Subject Can Be Brought Up Again in 
Fall If Events Warrant Action, 
Superintendent Pink Says 


No important change in the valuation 
of securities by the National Association 
of Insurance made 
in Hartford this week. 

Chairman Pink of the valuations com- 
mittee offered the opinion when the 
meeting started that nothing yet has 
developed because of the international 
situation which would make _ radical 
changes in the system of valuation nec- 
essary and as no one knows what future 
will develop it is better to postpone 
any action at this time which would 
completely change the Departmental val- 
uation picture. 

“T see no cause for alarm,” he said. 
However, we do not know what is 
before us, and the subject can be brought 
up again in the Fall if events should 
make it necessary for us to take some 
marked action.” 

Some Minor Changes Made 

The commissioners agreed with him, 
but some minor changes were suggested. 
It was agreed, upon suggestion of Com- 
missioner James M. McCormack of Ten- 
nessee, that stock valuations shall include 
dividends accrued on preferred stock and 
dividends accrued and declared on all 
stock. 

Actuary A. N. Guertin of the New 
Jersey Department said that there was 
a lack of uniformity in the states rela- 
tive to the bond amortization situation. 
He proposed to the commissioners that 
instead of using the recognized ratings 
of the commercial rating companies as 
a means of determining whether a bond 
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IN TANDJONG PRIOK 
IT’S...""GO-DOWN” 


“GO-DOWN.” You hear the word in Tjillatjap on Java's 
southern coast, in the Straits of Bali, and throughout the 
Orient. For in the Far East they keep goods and foodstuffs in 
warehouses called ‘‘go-downs.” 


Travelers of four centuries ago described these warehouses thus 
—“The merchants have all one house or magason which they 
call ‘godon’."’ Some authorities attribute this Anglo-Indian 
term to the fact that in early times these storerooms were fre- 


Today in the go-downs of the world, American insurance is at 
work providing our foreign trade with stability and indemnity 
The AIU, one of the pioneers in this field, has 
planted the flag of American insurance in scores of countries 
bringing the properties and products of our nationals abroad 
under the protection of our own insurance companies. 
Brokers and Agents: In unsettled times such as these there are 
more than usual advantages to your clients in using AIU 
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National Union Fire 


Chairman of Board Dies 





JOHN S. FISHER 


John S. Fisher, chairman of the boird 
of the National Union Fire of Piits- 
burgh and former governor of Penns\1- 
vania, died Monday night at his home 
in Pittsburgh after a long illness. He 
was 73 years of age and had long been 
a prominent figure. Funeral services were 
held Wednesday evening in Pittsburgh 
and will be held today at the United 
Presbyterian Church at Indiana, Pa. Sur- 
viving are a son, two brothers and tw¢ 
sisters. 

Mr. Fisher became chairman of the 
board of the National Union in 1931 fol- 
lowing his retirement as governor and 
he took an active interest in the affairs 
of the company. He was born on May 
25, 1867, in a log cabin in Mahoning 
Township, Indiana County, Pa. In 1893 
he was admitted to the bar and in 1900 
won_a seat in the Pennsylvania Senate. 





is amply secured, as is done by some 
states, that instead determination of am- 
ple security be by reference to the vield 
at which the bond can be purchased at 
current market prices. When that yield 
exceeds a certain critical rate, such bond 
might be deemed not amply secured; 
and, therefore, not subject to amortiza- 
tion. If not subject to amortization 
then it must be carried at market value 
under the rules which have been promul- 
gated by the commissioners in recent 
years, 

Mr. Guertin will send a memorandum 
on the subject to the different states 
for consideration by the commissioners 
for action at some meeting later in the 
year. 

Mr. Guertin also moved that the com- 
missioners recognize the rule of amor- 
tizing FHA mortgages so that premium 
upon them will be written off at. not 
more than five years from date of pur- 
chase. This motion was adopted. 

The commissioners’ valuation commit- 
tee decided to renew its contract with 
Moody’s for publication of book of valu- 
ations. 





Entertained at Clambake 


Hartford, June 27.—John A. Lloyd, 
Ohio Superintendent of Insurance, p t 
in an appearance at the commissioners’ 
meeting for a day and then left for thie 
Republican Convention in Philadelphia 

All members of the commissioners’ 
convention, their guests and many Hart- 
ford insurance executives attended a 
clambake at a country club in Hartford 
Tuesday night. It was served in a larze 
tent and some of the new commissioners 
had their first experience eating lobster. 
On Wednesday night the commissioners 
were guests of Hartford insurance men 
at a banquet in the Hartford Club. 
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Personalities Seen at Annual Parley 
Of Insurance Commissioners 


By Spencer Welton, Peripatetic Vice-President 


Hartford, June 24.—This annual con- 
yention of the National Association of 
Insurance Commissioners has_ special 
significance for your reporter since it 
is being held in the capital city of 
his native state. Hartford being like- 
wise the insurance capital of the nation 
is specially well fitted to appropriately 
entertain department heads and _ their 
stuffs from every state in the union 

nd the attendance both of officials and 
of members of the “Third House” is 
larze as might be expected. * * * 

“onnecticut Commissioner John Black- 
all, who is vice-president of the Asso- 
ciation, is chairman of the committee 
on arrangements and entertainment for 
visitors, in which he is fortified by the 
ecoperation of the gracious Mrs. Black- 


all. * * 

Commissioner C. Clarence Neslen, Salt 
Lake City, Utah, listens with genuinely 
modest appreciation to the many en- 
comiums bestowed upon him for the 


splendid work he has done as president 
of the association during the past year. 
Mr. Neslen is one of the leading figures 
in the political and business life of 
Utah but it is probable that he finds his 
greatest happiness in exploring and 
oa under the stars in the mountain 

anyons outside Salt Lake City. * * * 

Commissioner Jess Read of Oklahoma, 
perennial secretary-treasurer of the as- 
sociation, is also happiest in the “great 
open spaces” and spends all the time 
“ can on his big cattle ranch outside 

klahoma’ City. * * * 

David F. Broderick, Detroit, who ap- 
pears in a dual role of president of 
various insurance companies and one of 
the largest general agents in point of 
premium writings in the United States, 
bears his responsibilities with an insou- 
ciance which is the envy of many men 
herassed by comparative trivia. * * *_ 

Even though Vincent Cullen, presi- 
dent, National Surety Corp., declares 
that he is at the end of the series of 
public addresses he had this year made 
at many parts of the country, it seems 
unlikely that he will be permitted to de- 
cline all the numerous invitations which 
come to him. His public utterances are 
both impressive and felicitous. Mr. Cul- 
len is an ardent yachtsman and could, 
if he chose, rightfully use the title Com- 
modore. * * 

Those who are fortunate enough to be 
asked to be guests of Albert N. Butler, 
vice-president Corroon & Reynolds, New 
York, and Mrs. Butler, at one of their 
delightful convention parties, never per- 
mit another engagement, however, press- 


ine, to interfere with acceptance of 
the invitation. * * ; 
William Quaid, tall, distinguished 


looking vice-president of Gibraltar Fire 
‘ New York, is as peripatetic as your 
renorter and perhaps even more so. * * * 
J. M. Haines, New York, United States 
manager Phoenix of London Group, con- 
tinues to shoot the average golf course 


in the low &80’s with occasional excur- 
sions into the realm of the delectable 
seventies. * * * 


Terence Cunneen, insurance manager, 
United States Chamber of Commerce, 
Washington, D. C. is, as always, un- 
obtrusively but effectively ubiquitous. 


Gough, Taggart, Pew 

Nobody remembers when Chris A. 
iough did not preside over the In- 
surance Department of New Jersey, but 
everybody recalls with enthusiasm the 
first and subsequent convention appear- 
aces of his daughter, the incandescent 
Miss Mary Gough, * * 

Colonel Mathew H. Taggart, Harris- 
burg, Penna., is perhaps the only com- 
missioner present who served a_ full 
term, withdrew from office, and was re- 
turned to it some years later. * * * 
Former Iowa Commissioner Maurice 





Pew, now resides in Los Angeles. 
* * * Among the members of the “third 
house” and present here are alumni J. 
Arthur Ham, one-time commissioner of 
Wyoming and Samuel L. Carpenter, 
California. 

Colonel Joe Button, 
of the Stock Company Association at 
Washington, D. C. and chief of the 
Pamunkey Tribe of Real Indians, is said 
to have played an important part while 
commissioner of Virginia in bringing 
about the formation of the Towner Rat- 
ing Bureau. * * * 

Thought in passing: Wonder if Edward 
J. Bond, president, Maryland Casualty, 
his practiced faithfully with the 165 golf 

(Continued on Page 31) 


who is in charge 





i ne 
Commissioners 
(Continued from Page 1) 

the dates will be December 5 
and 6. For years the commissioners held 
their December meeting the early days 
of the week in which life presidents met. 

While harmony was in the saddle 
when the convention here got under way 
does not mean that there is not con- 
siderable difference of opinion among 
the commissioners on some of the topics 
which are current in the controversial 
arena, such as commissions on insurance 
controlled by government agencies; or 
on the countersignature of policies. Then, 
of course, there is the controversy over 
the standard fire policy situation. These 
were among the topics discussed in com- 
mittees. 

Atmosphere of Dignity Prevails 

The atmosphere of this particular con- 
vention is one of dignity. When one 
of the commissioners introduced a josh 


thought 


note at the first session he was gently 
reminded that the world is in turmoil, 
going through one of its most catas- 


trophic phases, and dignity in proceed- 
ings was to be the order of the week. 
The war has brought insurance problems. 
Some of these are in the marine insur- 
ance field; some are in life insurance 
and have to do with war clauses. During 
the first day’s lobby conversations there 
did -not seem to. be any demand for 
instant action relative to war clauses or 
riders. This nation’s future situation 
must be taken into account. 

The convention was called to order by 


John C. Blackall, home state commis- 
sioner. He _ introduced President C. 
Clarence Neslen, Utah commissioners, 


who in turn introduced for menos of 
giving the invocation, Bishop Budlong of 
the Episcopal Church. The high cleric 
prayed preservation of our freedom and 
for maintenance of the American pat- 
tern of individualism. 

Welcome by the city of Hartford was 
officially extended by George C. Long, 
Jr., president of Phoenix Fire compa- 
nies, who was acting for Mayor Spellacy 
of Hartford. 

Governor Baldwin was not at the con- 
vention because he is one of the princi- 
pal actors in the Philadelphia Republican 
national convention drama. 

Greetings From Richard M. Bissell 

Richard M. Bissell, president of the 
honorary committee of Hartford insur- 
ance executives which was appointed for 
the commissioners’ convention, and who 
is president of the Hartford Fire and 
Hartford Accident & Indemnity, gave the 
convention the greetings of the Connec- 
ticut insurance companies. He told of 
the position which insurance occupies in 
the Hartford community and of the man- 
ner in which the insurance companies of 
Connecticut have met their triple obliga- 
tions: those to the policyholders, to em- 
ployes of the companies and to stock- 
holders. 

As far back as 1792 insurance could be 
obtained from Hartford insurers, he said. 
Ever since that time obligations, even 











Elected President 


JOHN C. 


Connecticut Commissioner 


BLACKALL 


during the heavy demands on them fof- 


lowing the great early conflagrations, 
have been immediately honored. He 
thought that one reason for Hartford 


becoming recognized as a center of sound 


insurance grew out of the fact that 
Hartford companies paid their losses in 
the New York conflagration of 1835 
while many of the local New York com- 
panies failed. 

“Tn 1835 we did not have as great an 
interest involved in New York as the 
local companies did,” he said, “and, 
therefore. were able to weather that - 
storm. Since then insurance in Hart- 
ford has grown until it has for some- 
time been the leading industry in the 
state.” 

Mr. Bissell then said that he wanted 
to take the occasion while addressing 
the insurance commissioners to offer 


some suggestions for their consideration 
He was speaking as an individual exec- 
utive and not for the insurance compa- 
nies of Hartford, he added. He said 
that in the matter of unearned premium 
reserve he felt that it — be estab- 
lished at a fixed percentave, and thus do 


away with the snaltioliclty of items 
which must have clerical attention. He 
did not care how high a_ percentage 


but something should be 
done to improve the present situation 
which makes it necessary to calculate 
the reserve on practically every individ- 
ual policy. 
Asks Simplification in Rating Schedules 
Another imoortant matter of concern 
to him was the present method of classi- 
fication in rate and schedule making. 
Classification in the cities and towns as 
it is now being used is frequently useless 
in his opinion. He gave a number of 
exammles of what he regarded as futil- 


should be fixed, 


ity of | aaaicuion. \ building may be 
classified as an apartment building, which 
has a large variety of occupancy. On 
the ground floor may be stores of vari- 
ous kinds; then there are doctors’ of- 
fices; and there are family apartments. 


A smoke damage may bring a claim from 
every tenant in the building. Sometimes 
the basement of a building has an 


oc- 
cupancv entirely foreign to the rest of 
the building. 

In brief, Mr. Bissell thinks there are 
too many different classes. Certain 
“ildines may have a separate classi- 
Teation of their own, but simolification 
in ratine methods is essential. He does 
not think there should be twenty-five 
or thirty rating schedules for mercan- 
tile risks. One is enough and in differ- 
ent parts of the country there can be 
rate adjustments for lower or higher 
burning ratios, and it will not be difficult 
to make changes on basic rates. He 


told of the birth of the old Dean rating 
schedule and how that schedule had 
complicated rating matters. 


The fire rate level is now constantly 





the expense ratio is ris- 


being reduced, 
ing, losses will again go up after having 


been unusually low, 
the situation it must be borne in mind 
that as many pieces of property are 
being insured with the decreased income. 

John Sharp Williams of Mississippi 
gave the response of the commissioners 
to the greetings of Justice Maltbie, 
George C. Long, Jr., and Richard M. 
gave one of his character- 


and in considering 


Bissell. He 
istic semi-humorous talks. 


New Members and Guests Introduced 


After the convention had risen in si- 
lent memory of three: of its members 
who have died since the last annual 
convention — Commissioners Newbauer, 
Conway and Harrison—the new com- 
missioners were introduced. They are 
Seth B. Thompson of Oregon, former 
life insurance man, who recited Scan- 
dinavian poem; Frank J. Viehmann of 
Indiana, who said that he had never 
before made a speech; George K. Bert 
of South Dakota, and Morvin Duel of 


Wisconsin. 
Coming from 

Hector Ball, 

Rico, who read 


longest distance 
Commissioner of 

a talk in which he 
his island the Gibraltar of the 
Ocean He said there were 
insurance comnanies doing 
the island and that one of them was a 
native company. Also introduced were 
the Canadian Department heads, includ- 
ine G. D, Finlayson, Dominion Superin 
tendent, and Hartley D. MeNairn, presi 
dent of the Canadian Association of In- 


Was 
Puerto 

called 
Atlantic 
fifty 
business 


-~SIX 
on 


surance Superintendents. Mr. McNairn 
said the Canadians were deeply appre 
ciative of the welcome they had received 
and they felt the greeting was in part 
due to the fact that “your sympathy 
is with us” in the present international 
situation. 

Among others introduced specially to 
the convention, some of whom made 
short talks, were Col. C. B Robbins, 
American Life Convention: Claude W 
Fairchild, Association of Casualty & 
Surety Executives; Paul L. Haid. presi 
dent, Insurance Executives Association: 
William Leslie, general manager, Na 


tional Bureau of Casualty & Surety Un 
derwriters; Vincent Porter Whitsitt, 
reneral manager, Association of Life 
Insurance Presidents; R. Leighton Fos 
ter, general manager of Canadian Life 
Insurance Officers Association: Holgar 
J. Johnson, president, Institute of Life 
Insurance; Sidney O. Smith, president, 


National Association of Insurance 
Agents, and Walter H. Bennett, secre 
tary and counsel of that association; A 


V. Gruhn, Mutual Alliance: 


American 


Harold R. Gordon, Accident & Health 
Underwriters; former California Com- 
mussioner Carpenter, now with Pacific 


Board of Fire Underwriters, and Frances 
Patridge, president, National Fraternal 
Congress. 


Papers Read on Tuesday 


At the Tuesday a session pa 
pers were read by John F. Emery, Com- 
missioner of Michigan, discussing ap 
praisal of real estate; : by Louis H. Pink, 


Superintendent of New York State, dis- 


cussing _ the investment situation; by 
Frank N. Julian, Alabama Commissioner, 
who told of state supervision of fra- 
ternal societies; and by Commissioner 
W. V. Knott of Florida, who is to retire 
at end of the year and who told of his 
reminiscences of forty years of service 


with his state. 
The Hartford local committees had the 
following chairmen: honorary commit- 


tee, Richard M. Bissell, president Hart- 
ford Fire; executive committee, Robert 
E. Hall, Aetna Affiliated Companies; 
rooming and registration, Edward I. 
Taylor, Century Indemnity; entertain- 
ment, Charles L. Miller, National Fire; 
program and printing, George F. B. 
Smith, Connecticut Mutual; transporta- 
tion, John A. North, Phoenix Fire. 
Auto Finance 
The Ccommissioners’ committees on 


automobile finance and uniform counter- 
signature law reported to the conven- 
tion. No action was taken on the prob- 
lem of finance companies owning or con- 
trolling insurance companies. 
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Conick Calls on Agents to Reflect 
Full Confidence in Their Business 


A strong appeal for local agents to 
tell their prospects and clients about 
the past services and present security 
of stock fire insurance was made by 
Harold C, Conick, assistant United 
States manager of the Royal, when 
speaking yesterday before the annual 
meeting of the New England Associa- 
tion of Insurance Agents at Poland 
Spring, Me. He emphasized that pro- 
ducers do not have to apologize, either 
expressly or by implication, for any acts 
attending the performance of their 
duties assuming they are qualified by 
education and experience, have good 
judgment and act intelligently. 

Mr. Conick reviewed briefly the con- 
tributions of fire insurance to the gen- 
eral welfare of the country over a long 
period of years and in his conclusion 
said: 

No Greater Business Exists 

“No greater business exists than the 
one in which all of us here are en- 
gaged. In no field of endeavor are 
there greater opportunities for public 
service. In no field is personal effici- 
ency more generously or more properly 
compensated. Insurance is a business 
rich in ideas and ideals, with a back- 
ground of honorable traditions and dra- 
matic achievements. It is a business 
colored by romance, pioneering and the 
successful surmounting of formidable 
obstacles. This business of ours is dra- 
matically and _ inseparably associated 
with the unfolding of our country’s his- 
tory. It is a business which supplies 
both the credit foundation and the finan- 
cial safeguards for the country’s future 
growth. It is a business which dignifies 
the careers of those who have made it 
what it is and who will build it to still 
higher levels of performance and pres- 
tige. And it should, in turn, be dignified 
by those high standards of educational 
fitness and breadth of vision and service 
upon which I have touched briefly to- 
day.” 

Vital Importance of Producers 


Telling the agents that they are the 
bulwark of the insurance eae in 
this country Mr. Conick said: 

“You are the producers. You are the 
men and women who are continuously 
on the firing line and who constitute 
the medium of relations between the 
companies which provide protection and 
the insureds who need protection. Ac- 
tually, you are the insurers, for it is 
through you and your offices that - 
income of the companies is derived; i 
is through you that indemnity to i 
the requirements of property owners is 
made available. Your position is an im- 
portant one—not alone because of the 
facts which I have mentioned, but be- 
cause chiefly through you and your ac- 
tivities there is infiltrated into the pub- 
lic mind the prevailing impression of 


all insurance and insurance carriers. 
“If this impression is ieneaniie. it 
proves that you have done your job 


well. If the impression is unfavorable, 
the only explanation is that you have 
fallen down in some of the most impor- 
tant aspects of the duties with which 
you are charged in this business of ours. 
In other words, there is no escaping 
the conclusion that the direct producers 
in this business of ours are the con- 
tacts, and the only contacts which can 
be made to build up the most favorable 
type of public relations. 

“Admittedly, this calls for intensive 
expenditure of effort, but it seems to 


me that, as a matter of course this ef- 
fort should be made for reasons of self- 
preservation, since any stigma placed 


upon this business of ours, whether that 
stigma be founded in fact or not, is a re- 
tardment which will affect the interests 
of agents quite as much and quite as 
quickly as it will affect the interests of 
companies. This is reason enough, it 
seems to me, why every insurance agent 


should make a design or pattern which 





HAROLD C. 


CONICK 


he is to follow in the performance of his 
profession. This design should embody 
three important essentials. 

Successful Agent Lives Insurance 

“First, the successful agent virtually 
lives and breathes insurance; that is, he 
believes in it and believes in everything 
for which it stands. He is genuinely 
proud of his profession for he realizes 
that if he discharges his responsibilities 
properly he will be acclaimed as one 
who has earned the confidence of his 
fellow man and who performs a true 

(Continued on Page 25) 
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Overhead Advertising 
Feature to Continue 


SECRET RATES IR IRK MUTUALS 
Chairman Pennell of New England Ad- 
visory Board Makes Report at 
Poland Spring Meeting 








An educational program, the use of 
certain advertising by mutual companies, 
and consultation with agents on import- 
ant rule changes were the principal sub- 
jects reported on by Robert M. Pennell, 
chairman of the New England Advisory 
Board of the New England Associations 
of Insurance Agents, which is meeting at 
Poland Spring, Me. 

It appears that the various subcommit- 
tees of the Advisory Board have spent 


much time assembling facts and informa- 
tion concerning the educational programs 
of other states, in hope that from the 
experience of various agents’ associations 
information could be assembled and 
either utilized by the Advisory Board in 
the establishment of a New England ed- 
ucational center, or could be passed on 
to the separate state associations in New 
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England and save a lot of laborious and 
duplicating inquiry. 
Overhead Advertising 

The next subject covered in Mr. Pen- 
nell’s report concerned direct mail oyer- 
head advertising as conducted by certain 
New England mutual companies. One 
piece, “Who got the Sixty Million ol- 
lars,” was referred to particularly. ‘he 
Advisory Board and its conference com- 
mittee have spent considerable time on 
this subject, making a protest to the 
Mutual Fire Insurance Association. At 
a conference with the mutual company 
representatives it was found that the 
mutuals do not advertise in this manner 
in New Hampshire or Vermont but do 
in the other New England states. Ac- 
cording to Mr. Pennell: 

“This association of mutual compa: 
said they would be willing to discontix 1ue 
these direct mail advertising methods 
provided the Advisory Board would per- 
suade the New England Fire Insurance 
Rating Association to discontinue pro- 
mulgating what they term ‘secret rates 
and forms.’ They point out that they 
pay for rates made by the rating associ- 
ation but are refused the rates in the 
instances of these secret promulgations. 
They admit that there are incidences and 
cases in which they make their own rates 
independently of the rates of the New 
England Fire Insurance Rating Associa- 
tion. 
“We of the Advisory Board felt that 
if there is a just complaint on their part 
in the matter of ‘secret rates’ that it 
was none of our affair but strictly be- 
tween the mutual companies and the 
rating association, and we therefore de- 
clined to interject ourselves in this con- 
troversy, whereupon we were advised by 
the mutual association that they did 
feel that they should be called upon to 
discontinue their advertising program.’ 

Rule Changes 

Mr. Pennell said the board “is still 
working on a plan whereby important 
changes ir rules, before being promul- 
gated by their companies or their 
bureaus, will be discussed with a com- 
mittee representing the agents, to the 
end that less irritation shall be caused 
the public and to the agents themselves 
by rule changes. We do not want to 
embarrass the companies or their bureaus 
nor do we want to extend this conference 
idea beyond what is reasonably feasible. 

“There have been specific instances 
in New England when the companies 
have brought their problems to the 
agents’ association’s representatives and 
they have been fully discussed, with the 
result that the agents fully understand 
the companies problem, and when the 
changes are put into effect these changes 
will have the cooperation of the agents 
to start with, because the agents under- 
stand the problem and approve the 
change.” 


NAMED BY AMERICA FORE | 

E. A. Henne, resident vice-president of 
the America Fore Group’s Western De- 
partment at Chicago, has announced ap- 
pointment of Herbert Soward as agency 
superintendent of improved risk, general 
coverage and inland marine lines. He 
succeeds T. C. Underwood who passed 
away recently. Mr. Soward has been 
with the America Fore since 1918, ex- 
cept for a three year period. He was 
promoted from executive special agent 
handling general coverage and_ inland 
marine business. 
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Because he sells protection -- not 
policies. He contacts his clients 
regularly and knows their insur- 
ance needs. 

What is more -- he familiarizes 

hem with the insurance pro- 
ney have and what they 
should carry, by using such 
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Top row, left to right: Oswald Kirkby, Arthur Willis, R. A. Burke, R. D. Dagleisch, Robert Bauer, L. C. Griswold, M. B. Hicks, Stanley Stults, C. Butler, B. F. 
Blakey, T. H. Handy, R. E. Kipp. 

Second row, left to right: R. J. Howard, Walter L. Falk, J. N. Thompson, A. B. Crehore, R. J. Newhouse, H. M. Farrow, Edward Schmults, Edward Sayre.. 

Third row, left to right: Edward Kelly, Fred L. Bross, A. E. Gilbert, Theo. F. Appleby, J. W. Moffatt, H. C. Baker, H. H. Kraemer, C. H. Goodman, Chris Cagle, 
J. W. Francis, R. J. Follis, M. E. Sprague, C. A. Ludlum, H. F. Cornwall. 

Bottom row, left to right: E. L. Nolan, W. D. Chapman, C. C. Crozier, E, L. Clark, H. W. Barley, “Bill” Hadley, C. A. Ludlum, W. T. Glenney, Sam A. Mehorter, 
J. H. Martin, E. H. Gallagher, E. D. LaTourette, Fred Brush. 
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. i sie - of the association has not missed any Willis, net 66 score. present at Baltusrol. They were “Chris 
Last week on Thursday members of others of the charter members who were Arthur Vreeland, Jr. and J. W. Ken- Cagle and “Bill” Hadley. 

the New York Fire & Marine Insurance 4t ws last week. If I have—ac-  nedy, nid > irkl 1 R.A. Burk Edward H. Gallagher Attends 

Golf Association and their guests, more —— oe i. the main slaved co ree . Kirkby an — One of the sentimental sidelights of 
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than sixty strong, marched on Short mo goo ner gl Tiga psec P ate 4 # =" eer re ites the Baltusrol tournament was provided 
7 st z ptable golf and were cheerfu The rule in this competition provides ber the athendence of Béuerd t1. Gell 
Hills, N. J. and the battle salient of in their reminiscenes of the association’s that all net scores under 70 are counted 7 : . 7 Ry eo 
' - eae? yer Ha Pe . pA . . ; gher, son of the late and much lovec 
Baltusrol Golf Club, where the twenty- twenty-five years’ activities. Of course, on that basis. This triple tie was de- “Eddie” Gallagher. He presented the 


7s ai : if , they all agreed that tournaments of the cided by draw and the winners were ; . : -- : 
mith anniversary tournament of the association today are NOT COMPAR- \reeland and Kennedy. They were pre- trophy commemorating his father. 
\ssociation was played under breeze ABLE with those held in its early his- sented with silver plates, donated by 
wafted blue skies and over ideal course tory. (There!! That ought to get me a Newhouse & Sayre, who retired the NATIONAL FIRE COMPTROLLER 
conditions. There could be no alibjis in chair in the old men’s home.) They con- original team cup last year. James C. Beacom has been named 

comptroller of the companies of the 
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the course in the achievements of the youngsters . Won by Thomas F. Handy, 2% feet son Lowe who was recently elected vice- 
There were a number of charter mem- jn their play. : trom pin. president and secretary. A native of 
bers of the association in the party, in- Now let’s take a look at just what Guest Cup New York, and educated in public 
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of the originals in attendance was E. D. __Won by Arthur Vreeland, Jr. with a John Schumacher, Jack Eifert. Malcolm ber of companies uptown, one of \ ich 
LaTourette, who has been continuously . ° ’ B. Hicks and J. W. Kennedy. was the National Fire. 
on the association's board of governors. a Be ag mig = 3 est oe Regrets Received L 
Clarence A. Ludlum, retired gentleman core ; sai C. V. Meserole and L. R. Bowden sent STATE AGENT FOR cong wae 
of leisure, who is getting more fun out “Eddie” Gallagher Memorial Trophy their regrets by way of wire. J. Lester Robert E. Mullen has been he , ‘ nt 
“a ; ‘ Won by R. D. Dagicisch. with a 65 Parsons, also wired regrets. Letters to state agent for Connecticut and we 
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writer, was on hand and punched out "* =e . : donor of the Association Senior Cham- of former State Agent S. H. Ashton to 
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; i TER: 73 score. ciation and later elected an honorary Agent F. H. Greene will continue to 
“first nighters” of the association, par- Team Championship Trophy life member, sent regrets by letter. serve agents in this field, and FE. 
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If Insurance Policies Looked Like CAMERAS 


Your Local A gent or Broker could show you 


What size . . . what type? 
Important questions in se- 
lecting a camera. Equally 
important questions in buy- 
ing insurance. 


Take the matter of size. The amount for 


which you are sued as a result of an au- 


tomobile accident is often determined by 


an even wider selection than this 


your State? 


the size of your pocketbook rather than 
. Or consider 
type. If you employ a domestic servant, 


the size of the injuries. . 


what type of compensation or employer's 
liability insurance is most advisable in 
. 


Insurance is full of such complicated 
questions—which is one reason the 
Aetna Fire Group sell only through 
reliable local agents and brokers. 





They save you money by selecting 


policies that best fit your needs. They 
save you time and anxiety in event 
of loss by telling you what to do. 


It is also reassuring to know that when 


your insurance is with a capital stock 


company, it is backed by both a paid-in 
capital and a surplus. And you are never 
liable for assessment. 


Don’t Guess About Insurance .... CONSULT YOUR LOCAL AGENT OR BROKER 


The 


NEW YORK 
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Three New Haven 
Agencies Consolidate 


“IS CHAIRMAN 


GEORGE COAN 





Clifford E. Miller President and Treas- 
urer; Randolph Belcher Vice-Pres., 
and L. P. Kirkham Secretary 


As the result of a consolidation of 
interests concluded last week, the New 
Haven insurance firms of Coan & Bun- 


nell, Inc., Belcher & Miller, Inc., and 
Philip Hugo's Sons, Inc., will begin op- 
erating as one organization § effective 
July 1. Each agency will continue to 
maintain its individual identity, but pol- 
icyholders will enjoy the entire facilities 


of the group under one management. 
The officers will be chairman of the 
board, George R. Coan; president and 
treasurer, Clifford E. Miller; vice-presi- 
dent, Randolph Belcher; secretary, Le- 
Roy P. Kirkham. The new firm will be 


located in the present quarters of Coan 
& Bunnell, Inc., at 149 Court Street, 
will employ a staff of twenty persons and 
will conduct a general business in fire, 
casualty, fidelity and casualty and life 
insurance. 


Coan & Bunnell, Inc., goes back to 
1858 when Charles R. Coan, father of 
George R. Coan, had an o ce in the 
home office of the Security of New 


Haven, then located on Center Street. 
The firm of Belcher & Miller, Inc., was 
established in 1919. The firm of Philip 
Hugo's Sons, Inc., was founded in 1897. 
Careers of Officers 

George R. Coan is one of the well 
known insurance men in Connecticut. 
His father, Charles R. Coan, joined 


the Security in 1858, left business to 
fight in the Civil War and _ returned 
to the insurance business. In 1887 he 
was made manager of the local depart- 


ment of the Security and in 1897 took 
his son, George R. Coan, into the 
business Henry B. Bunnell became a 


1907 under 
Bunnell, Inc., 
business un- 


partner in the business in 
the firm name of Coan & 
and remained active in the 
til his death in 1935, 

Mr. Coan resides in the 


Millbrook 


section of North Haven. He is a mem- 
ber of the Union League Club, the Old 
Pequot Club, the New Haven Bicycle 
Club, the Young Men’s Republican Club, 


and the Woodbridge 
For many years he 
in Woodbridge civic 

A native of New 
Miller received his 
local schools and during the 
served in the Army Intelligence Depart- 
ment. After a short term of service 
with the Kelly-Springfield Tire Co., he 
entered the employ of Coan & Bunnell, 


Hills Country Club. 
took an active part 
affairs 

Haven, Clifford E. 
education in the 


World War 


Inc., in March, 1920, and later became 
vice-president. In June, 1938, he be- 
came a member of the firm of Belcher 


& Miller, Inc. He is married, lives in 


Woodbridge and is police commissioner 
of that town. He is a member of the 
Woodbridge Hills Country Club, the 
American Legion, the Olive Branch 


of the 
Club, 


Lodge, A. F. 
founders of the 
Inc. 


& A. M., and one 
Racebrook Game 


Randolph Belcher 
3elcher was born in Provi- 
was educated in 


Randolph 
dence, R. I. and 
Washington, D. C. and at Wesleyan 
University. During the World War he 
served in France and Germany as second 


lieutenant of field artillery. Following 
his graduation from W esleyan he was a 
salesman in New York until December, 


1922, when he entered the insurance 
business in New Haven. 
In 1926 he became secretary and 


treasurer of Belcher, Wintter and North, 
Inc., and Philip Hugo’s Sons, Inc., and 
in June, 1938, formed the firm of Belcher 
& Miller, Inc., with Clifford E. Miller. 
Mr. Belcher is a former president of 
the New Haven Association of Insur- 
ance Agents and for a number of years 
was a member of the executive com- 
mittee and an officer of the Connecticut 
Association of Insurance Agents He is 
married, lives in Hamden and has two 
daughters. He is a member of the New 
Haven Country Club, the Graduate Club, 
the Mory’s Association, the American 
Legion and the Sons of the American 
Revolution. 

LeRoy P. Kirkham, a native of East 
Haven, was educated in New Haven and 
in Massachusetts and in 1903 entered 
the employ of the Security of New 
Haven. In 1916 he left that position 
to join Coan & Bunnell, Inc., and for 
several years served as secretary of that 
firm. He is married, has two children 
and lives in West Haven. 


Ann Ashley Married to H. A. 
Bayern, New York Broker 


Nathan Ashley of Springfield, Mass. 
announces the mariage of his daughter, 
Miss Ann Ashley of New York City, to 
Herman A. Bayern, son of Mrs. Bertha 
Bayern of 280 Riverside Drive, New York 
City, on Sunday, June 23. The Reverend 
Louis I, Newman, Rabbi of the Rodeph 
Sholem Temple, performed the marriage 
ceremony in his home at 271 Central Park 
West. 

Miss Ashley was educated in the local 
schools and was graduated from Boston 
University. Up to two months ago she 
was emp ‘loyed by the New York World’s 
Fair Corporation. 

Mr. Bayern was educated in the 
York schools. He has been president of 
the M. L. Bayern Co. Inc., insurance con- 
sultants, since 1916 and is also head of the 
H. A, Bayern Associates, public rela- 
tions counsel. He is a director of the 
Insurance Federation of the State of 
New York, founder and first president of 
the General Brokers Association of the 
Metropolitan District, Inc., and the presi- 
dent of the National Associates. 

Mr. and Mrs. Herman Bayern are 

going to Murray Bay, Canada for their 
honeymoon and upon their return to the 
=~ will make their home at 25 Central 

Park West, New York City. 
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N. J. AGENCY FIFTY YEARS OLD 


J. Charles O’Brien Co. of South Orange, 
Has Always Been Located in the 
Same Block 
Half a century in the same block— 
that’s the record of the J. Charles 
O’Brien Co., of South Orange, N. J., 
which is currently celebrating its fiftieth 
anniversary in insurance and real estate. 
The present office is located at 10 Sloan 

Street. 

J. Charles O’Brien, now in his seventy- 
eighth year, started his business career 
in paper manufacturers supplies, when 
he was 16. After five years he switched 
fields to join the New York Life Insur- 
ance Co., in Philadelphia. 

In 1890 he joined with J. A Patterson, 
a Philadelphian, to form the insurance 
and real estate firm of Patterson & 
O’Brien. In those days, Mr. O’Brien re- 
calls, it was considered essential for New 
Jersey firms to have New York offices, 
so Mr. Patterson commuted each day 
between New York and Philadelphia. 
Mr. O’Brien made it a practice to spend 





.the early morning and late evening in 


his South Orange office, and the balance 
of the day in the metropolis. In 1894 
Mr. Patterson, withdrew from the part- 
nership, and Mr. O’Brien continued in 
business alone. 

Today the affairs of the agency are 
largely handled by two sons, Donald P. 
O’Brien, who devotes most of his time 
to the insurance department and Ed- 
mond V. O’Brien, sales manager of the 
real estate department. A _ third son, 
Richard, is with R. C. Rathbone & Son, 
New York City. The elder Mr. O’Brien 
since 1899 has been a member of the 
Real Estate Board of New York. The 
firm specializes in no particular type of 
clientele, and its customers include small 
home owners and proprietors of pre- 
tentious estates, which still dot the 
North Jersey landscape. 

It is interesting to note that the Com- 
mercial Union appointed Mr. O’Brien as 
its agent in 1891 and is still represented 
in his office. The London Assurance, 
which is this year celebrating its own 
220th anniversary, appointed Mr. O’Brien 
in 1894 


AGENTS PRESENT SALES SKIT 





Essex County Ass’n of N. J. Members 
Participate; Given at Field Council 
Meeting of Home 
As a feature of the recent meeting of 
the metropolitan field council of the 
metropolitan department of the Home 
Insurance Co., the Essex County (New 
Jersey) Insurance Agents Association, 
presented its sales demonstration, “The 
Dynamics of a Sale.” Professor Lawrence 
J. Ackerman of the University of Newark 
who conceived and has been directing 
this project of the agents, explained its 
purpose and introduced the various parti- 

cipants in turn. 

“Prospect Sources” was covered by 
Arthur Zimmerman, “The Pre-Approach 
and the Selling of the Interview” by Fred 
W. Westervelt, Jr., “Creating the Need” 
by Richard H. Wyckoff, “Motivation” 
by C. W. Bollinger and “Consummation 
of a Sale” by Herbert L. Brooks. 

L. P. McCord of Jacksonville, Fila., 
Chairman of the educational committee 
of the National Association of Insurance 
Agents, and Milton Mays, Business De- 
velopment Office, were present. 


FIREMAN’S FUND 
FRANKLIN 


EXPERIENCE 
CO-OPERATION 


O’'GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


744 BROAD STREET - - - - - 


NEWARK, N. ] 


New York Brokerage Office 


110 William Street 





W. E. Craig, Mgr. 


A. G. Hall Retiring 
From Insurance Paper 

IS EDITOR OF THE ADVOCATE 

Regarded As One of Most Capable 


Writers in Business; Enjoys 
Respect of Wide Circle 





Editor “Archie” Hall of the Insurance 
Advocate, New York, will retire July | 
He is in his seventy- eighth year. Re 
more than fifty years he has been en- 
gaged in the insurance business dircctly, 
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ARCHIBALD G. HALL 


either as an agent or broker, or in- 
directly, as an insurance journalist. 
Archibald G, Hall enjoys the reputa- 
tion among insurance paper editors of 
being one of those able to think the 
most clearly and write the best. He 
was born in the City of New York and 
was educated in its public schools and 
at City College. He then became an 
insurance agent but did not remain in 
that field long. In 1892 he established 
the Surveyor, an insurance paper pub- 
lished in New York until 1916 when Mr. 
Hall disposed of it. He then became 
an insurance broker but in 1922 returned 
to insurance journalism publishing the 
Insurance Brokers’ Bulletin. He soon 
merged that with the Advocate and be- 
came its editor. For a time he also 
owned the Insurance Herald, Atlanta, 
but was not active in its management. 
Because of his fine personal qualities 
and his high ability as a writer on insur- 
ance topics Mr. Hall has a wide circle 
of staunch friends and admirers in that 
business. He has done much to advance 
the cause of the brokers in the New 
York metropolitan area. The general 
Brokers Association of the Metropolitan 
District gave him the gold medal it 
awards annually to the person adjudged 
to have performed the greatest service 
to the insurance brokers as a class. 
That award was made several years ago. 
With the retirement of “Archie” Hall 
the insurance business in New York and 
vicinity will lose one of its most able 
and earnest supporters and insurance 
journalism one of its most illustrious, 
highly respected and beloved members. 





IOWA AGENTS MEET SEPT. 10-12 


Preliminary arrangements were be- 
ing completed for the annual mecting 
of the Iowa Association of Insurance 
agents at Des Moines, September 10-12, 
with appointment of local committees 
by the executive committee of the local 
board. Eleven committee chairmen were 
announced with B. C. Hopkins, past 
state president, named chairman of the 
general arrangement committee. Pearl 
Taylor, president of the local board, 
was named vice-chairman. A_ special 
hotel committee announced that Hotel 
Fort Des Moines had been selected as 
official headquarters for the affair. 
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Vernon Hall Wins Sturm Trophy at 


America Fore Golf Tournament 


The annual golf party and dinner 


B given by President Bernard M. Culver 
‘oi the America Fore Group was held 
) last Friday at the Glen Ridge Country 


Ciub, Glen Ridge, N. J., and attended 
by sixty-five. Those present included 


» America Fore executives and guests. The 


Ernest Sturm trophy, which must be 
won three times for permanent posses- 
sion, was presented to Vice-President 
Vernon Hall who captured it with a net 
score of 77. In addition to the trophy, 
prizes were awarded to Cashier Edward 
B. Kalbacher who had a net of 78 and 
tc Secretary Arthur A. Nelson with a 
net of 79. 

F. F. Stukhart, last year trophy win- 
ner, received a silver cup to commemo- 
rete the achievement. The awards were 
made by President Culver during the 
course of the dinner at the club house 
wien he also introduced several present 
wo made short speeches. 

The surprise of the evening came when 
a large, beautiful birthday cake appeared 
and was placed on the table before Mr. 
Culver. No one was more astonished 
than the recipient himself and it later 
developed that Paul L. Haid, president 
of the Insurance Executives Association, 


had known about the date and was re- 
sponsible for the remembrance.  Vice- 
President Frank A. Christensen in an 
informal talk expressed the appreciation 
of all present to Mr. Culver for an 
enjoyable day. Tournament arrange- 
ments were handled by Vice-President 
William F. Dooley. 

Those present were Bernard M. Culver, Wil- 
liam E. Baldwin, DeMott Belcher, Clifford L. 
Beardsley, George A. Boyd, J eRoy T. Brown, 
Robert H. Byrnes, Christian K. Cagle, Edward 
M. Callahan, George R. Carey, Frank A. Chris- 
tensen. Arthur H. Derbyshire. William F. Doo- 


ley, H. Clyde Edmundson, Sylvester P. Eise-, 


mann, William H. Emes, Oliver F. Grover, 
Frank S. Ennis, Walton H. Griffith, Paul L. 
Haid, Vernon Hall, Louis M. Harding, George 
F. Hayden. 

Ernest A. Henne, Alfred Hornickel, Thomas 
D. Hughes, Roy N. Jenkins, Louis P. Jervey, 
Fred D. Jones, Edward B. Kalbacher, Henry 
A. Keck, Henry C. Kilian, James S. King, 
Herman H. Kraemer, Victor Kurbyweit, Charles 

Lyon, Albert R. Menard, T.ouis Moeckel, 
Arthur A. Nelson, Dr. S. 7 Nilson, Terence 
J. O’Gorman, George E, O’Hara, Frederick S. 
Pendleton, Curtis W. Pierce, Raymond F. 
Rieder, William H. Roden, Fred F. Stukhart, 
Toseph G. Sullivan, Charles E. Swan, Earle 
B. Vickery, Frederick P. Walther, L. A. Wil- 
liamson. 

Hale Anderson, Dr. J. Hudson Blauvelt, John 
C. Brodsky, Raymond N. Caverly, Walter D. 
Clark, Herbert F. Dimond, Gilbert L. Kerr, 
Charles L. Newmiller, Robert H. Nicholls, 
Frank E, O’Brien, Martin J. O’Brien, Cornelius 
O’Leary, Jr., Frank B. Smedes. 





N. J. Insurance Examiners 


Of State Dep’t Hold Outing 


The insurance examiners of the New 
Jersey Department of Banking and In- 
surance held their annual outing last 
week at Farcher’s Grove, Union, N. J., 
which was attended by eleven repre- 
sentatives of other state departments 
who were participating in the examina- 
tion of New Jersey insurance companies 
in Newark. Feature of the outing was 
the soft-ball game, won by the New Jer- 
sey examiners. The score was tied, when 
Chief Examiner of New Jersey William 
B. Wiegand scored the winning run with 
a hit made by Special Assistant Deputy 
Commissioner John J. Mitchell. The 
game had more errors in it than the 
total usually scored by one of the large 
leagues in one year. 

Following the game the examiners and 
their associates enjoyed a steak dinner 
cooked over charcoal. Mr. Wiegand was 
the first speaker and he ribbed the losers 
individually and collectively, in a good 
natured manner. Another speaker was 
Deputy Commissioner Christopher A. 
Gough, who pointed out that the zone 
convention examinations which he had 
sponsored were proving successful. Com- 
missioner Louis A. Reilly of New Jer- 
sey was also in attendance, and spoke 
briefly on the outing. 





| M. A. Kunzinger Succumbs 


After Several Weeks’ Illness 


Martin A. Kunzinger, who has been 


swith the loss department of the Con- 


tinental until recently retired, and also 
with the General Adjustment Bureau in 


» Albany for many years, died last Fri- 


day at the Hotel Towers, Brooklyn, after 
an illness of several weeks. 

funeral services were conducted from 
Schaefer’s Undertaking Parlor, Brook- 
lyn, Monday. Interment was at Holy 
Cross Cemetery. Mr. Kunzinger was 
70 years old. 





QUEBEC POND ELECTS 


|. R. Lachance has been elected most 
loyal gander of the Quebec Pond of the 
ile Goose for the coming year. P. A. 
Badeaux was elected supervisor of the 
flock for 1940-41; E. H. Shea custodian 
of the goslings, O. A. Chandler guardian 
of the pond, P. J. Ryan keeper of the 
goiden goose egg, and F. A. Jennings 
wielder of the goose quill. 


Excelsior Reports Gains In 


Assets, Surplus and Premiums 


A dividend of fifteen cents per share, 
payable June 28 to stockholders of record 
June 20, was declared by directors of 
the Excelsior at their regular meeting 
at the home office in Syracuse, N. Y., 
last Monday. In reporting to the direc- 
tors President Robert C. Hosmer point- 
ed out that the Excelsior has enjoyed 
good progress so far this year. Com- 
pared with the end of May last year, 
gains have been made in assets, un- 
earned premium reserve, surplus, net 
earnings and policyholders’ surplus. 

One of the brightest snots in the Ex- 
celsior’s figures for the first five months 
of this year, according to Mr. Hosmer, 
is the fact that premiums from agents 
were ahead of the same period of last 
year by about 7%. 


Clyde B. Smith in Phila. 
At Republican Convention 


Clyde B. Smith, former president, Na- 
tional Association of Insurance Agents, 
is now in Philadelphia to participate in 





deliberations of the resolutions commit- 
tee, the platform building body of the 
Republican national committee. He was 
elected Michigan’s member of the com- 
mittee at a caucus of the state’s delega- 
tion held in Lansing early this month, 
being unopposed for this important 
postion. Mr. Smith has been play- 
ing an active role in Republican politics 
for the past several years, particularly 
since he was chosen chairman of the 
Ingham County Republican committee 
prior to the last election. 


Chartered in N. Y. State 


Transportation Insurers Agency, Inc., 
New York City, has been chartered at 
Albany with capital of 200 shares non 
par value stock to engage in the general 
insurance business. Lillian Weinberg, 
Evelyn Glasshein, Charlotte A. Osser- 
man, New York City, are directors and 
subscribers. 

Joseph F. Murray, Inc., Brooklyn, has 
been chartered at Albany with capital 
of 100 shares non par value stock to 
engage in the general insurance business. 
Valentine G. Murray, bic age J. Man- 
ning, Brooklyn, and Joseph F. Murray, 
New York City, are directors and sub- 
scribers. 














MAINTAINING 


the traditions of more 


than a century of faithful 
and reliable service to agents 
and policyholders in every 


part of the world. 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, United States Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 
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HART DARLINGTON, President 
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75 Maiden Lane, New York 
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Brooklyn Brokers Hold 
Annual Golf Tournament 


SCHNEIDER HEADS COMMITTEE 


rd Fire’. J. W 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 
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Loyalty Group Adopts Employes 


Financial Security Service Plan 


For the benefit of the employes of the 
Loyalty Group, John R. Cooney, presi- 
dent of the Firemen’s of Newark, an- 
nounces the adoption and installation of 
a “financial security service plan” for all 
employes at its home office. Employes at 
various branch offices will be included as 
soon as arrangements can be completed. 
The installation and management of this 
plan will be under the direction of the 
Arthur V. Youngman Agency of the 
Mutual Benefit Life of Newark, in co- 


operation with The Prudential Insurance 
Co. of America. 

For several years the Loyalty Group 
has made available liberal life insurance 
and disability benefits under a group 
insurance contract underwritten by the 
Aetna Life of Hartford. The new pro- 
visions of the Social Security Act have 
created a definite need for the coordina- 
tion of these revised benefits with Group 
insurance and personal holdings. 


To meet this need a Social Security 
Service and Insurance Bureau has been 
established at the home office. Each 


m- 
ploye will receive a full exptenation of 
what his or her Social Security benefits 
will be under present circumstances. }ro- 


fessionally trained life soca ee ll will 


then coordinate all the elements o/ the 
employe’s financial security in order that 
through such understanding, full appre- 
ciation of the Loyalty Group’s contribu- 
tions to employe’s welfare will be ob- 
tained and the maximum benefits from 
a coordinated plan for the employe’. de- 


pendents and their own retirement wil] 
result. 

At the home office the bureau wil! be 
under the direction of Swift C. Ba 
Associated with him are J. Wesley 7 !!ou 


and Horace S. Jenkins, Jr., all ee 
being members of the Youngman A e¢n- 
cy. The bureau at the New York branch 
office of Loyalty Group is under the 
direction of J. B. Simpson of the Ste. art, 
Hencken & Will Agency of the /'ru- 


dential. 
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| have often wondered in my inter- the housewife and to ascertain whether 
course with representative of tarm she was a good manager, especially look- 
writing companies, rating anization ing over the children to see 
farm committees and farm writing agents they were kept neat and clean. I 
why the matter of a gocd clean and ple often found that while a farm dwelling 
tiful iter poly | n't beer ven mor may not look so good from the outside 
considerati nin inspections and under the interior was scrupulously well kept 
writings. Even a fine farm in normal! and very clean. Also it interested 
times may become a hazardous moral to learn whether the farmer allowed his 
and physical risk in time of droug! valuable farm machinery to remain in the 
such as we have had during recent years open fields during the whole Winter and 
in northeastern U. S. Personally, when rust, which proves both shiftlessness and 
inspecting farm property, in recent years laziness. These points are not included 
| have paid more attention to this and! any farm survey blank I have 
another feature than whether a_ barn seen. 
(which is purely a storage place) had 
the outside boards painted or not, or 
whether the fences (formerly wood, now 
mostly wire) were handsome or not 

The other feature’ mentioned, to which 
I have always paid attention, was to see 





Numerous Prizes pr we Herbert 

Sommer Wins Low Gross; Other 

Winners and Donors 

The annual golf tournament of the Organized 1918 
Brooklyn Insurance Brokers’ Association 
was held Tuesday, at the Rockville 
Centre Country Club, Rockville Centre, 
3 Althoug! weather cond ms were Philadelphia, Pa. 
not exactly ideal for the occasion ap 
proximately eighty participants competed 
for about thirty-five prizes 

Chairman f. | Schneider, asSi ated r 
N. Lee Colin, H. Lester He E. 
MacCormack and Bernhard Stern were 
responsible for the smoothn¢ n which Organized 1913 
the day's activities were disposed of 

The prizes hich were donated by 
members and friends of the association 
were distributed at the dinner to the 
winners in the various classifications 

Low gross was won by Herbert Som- 

er. Other winners in this classifica Organized 1849 
tion were James Lee, John Swift, (Class 
B) T. I Schneider, S. P. Ejisemann, 
H. Lester Heistad, (Class C) N. Lee 

‘olin, Myron Gillespie and D. K. Tuttle 

Low net prizes were taken by I rank Incorporated 1832 
Clason, Reginald Walker, Arthur Causen, 
Alex Goldberger, M. | Nathansor | 
Fred Scl It 

Non-membe prizes wert led to the fol- 
lowing for low gross I. Quigley W. F 
Koch, Arthur M n, W Mead Charle 
faeckel and Martin We r. For low net Zurich, Switzerland 
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American Equitable Assurance Company of New York 
Capital $1,000,000.00 


Globe & Republic Insurance Company of America 


Capital $1,000,000.00 


Knickerbocker Insurance Company of New York 
Capital $1,000,000.00 


Merchants and Manufacturers Insurance Company 


of New York 


Capital $1,000,000.00 


New York Fire Insurance Company 
Capital $1,000,000.00 


United States Fire Department 


Switzerland General Insurance Company, Ltd. 


Losses paid exceed 
Two Hundred and Fifty Million Dollars 


Corroon & Reynolds 


Incorporated 
MANAGER 
Departments 


SAN FRANCISCO 
KANSAS CITY 








tv Mourt & R 2 vland, Fred 
S idt, A. J Co M. J. Me <4 ynough Co., 
a eee ae CHICAGO 
€ associati ‘ meeting " ! 
ntember was held Wednesdav at. the PITTSBURGH 
Hotel Bossert, at which an “Information 
Please” program was conducted. Ques 
tions were asked by those present and 
wered fret the floor ne nce 
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New England local agents are moving 
rapidly in the direction of improving 
educational facilities for producers in 
the various states, according to the re- 
F port presented by Carleton I. Fisher of 
' Providence, R. IL, to the annual meet- 
‘ing of the New England Associations 
of Insurance Agents at Poland Spring, 
Me., yesterday. Mr. Fisher is chairman 
of the educational committee of the New 
England Advisory Board and a member 
of the well known Providence agency 
of G. L. & H. J. Gross, Inc. 
Mr. Fisher also said that an attempt 
\ should be made in due time in every 
state in New England to secure passage 
Fo! an agency qualification law that will 
| require an applicant for license to know 
the fundamentals of the insurance busi- 
H ness. But before that can be done the 
Favents must establish the educational 
program to enable any sincere applicant 
for a license to study insurance. In his 
‘report Mr. Fisher reviewed what the 
state associations have done, and plan 
) to do, as follows: 
Courses This Year 

New Hampshire and Rhode Island 
have instituted some educational work, 
New Hampshire sponsored a trial series 

© of eight lectures last February, March 
and April at Nashua under the auspices 
of the Nashua Fire & Casualty Associa- 
tion in one of the public school buildings 

» with the assistance of the State Board of 
Education. This series covered mis- 
cellaneous subjects and was highly suc- 
cessful with the attendance averaging 
sixty, including agents and their em- 
ployes. 

The Rhode 


ducted a_ series 


e 


i 


* 


Association con- 
of twelve lectures at 
Providence in the auditorium of the 
State Normal School from January to 
April, following in detail the course out- 
lined by the Insurance Institute of 
\merica in inland marine insurance. 
With a registration of 182 from all sec- 
tions of the state there was an average 
attendance of around 150. About seventy- 
five sat for the examination. 
Massachusetts and Vermont 

The Massachusetts Association hopes 
to get started with an extension course 
not later than November, possibly in 
October. The executive committee is 
going to be presented by the Massa- 
chusetts educational committee with 
specific recommendations not later than 
September for classes to be held in the 
five key cities of Pittsfield, Springfield, 
Worcester, Boston and Fall River. 

A short course school, on the other 
hand, is a concentrated series of lec- 
tures at a single location during a period 
of a few days. The Vermont Associa- 
tion is now engaged in planning a short 
course school to be held probably at one 
of the state colleges during a single 
day, next month, with morning and 
afternoon § sessions. 


Island 


New Hampshire 

The New Hampshire Association re- 
cently held a series of eight regional 
meetings in various parts of the state 
at which were circulated questionnaire 
forms regarding educational work to get 
the ideas of those present. A consider- 
able amount of information as to the de- 
sires of the membership was obtained 













CHICAGO 


New England Agents Planning Broad 


Expansion of Educational Programs 





CARLE 


TON I. 
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Out of 160 forms turned in, 138 indicated 
a desire to attend some classes, the 
majority desiring that a variety of sub- 
jects be covered rather than have an en- 
tire course on one subject. 

On choice of subjects the membership 
indicated a preference in the following 


order: automobile liability, insurance 
laws, workmen's compensation, fire in- 
surance, general liability, duties of an 
agent, collections, office systems. 
Recommendation was made to the 
executive committee that a part time 


educational director be employed by the 
New Hampshire Association to organize 
a state-wide plan of insurance education 
and they are now seeking a_ suitable 
person and preparing a budget. This 
appears to be the most ambitious pro- 
gram at present being undertaken in 
New England. The New Hampshire 
committee is also trying to arrange for 


a special edition of John Magee’s book 
“General Insurance” to cover their 
valued policy law and auto financial 


responsibility law, 
reading for any 
agent’s license. 


to become a required 
applicant, seeking an 


Maine 

The Maine committee is planning to 
work out a program this Summer to be 
presented to the annual meeting in Octo- 
ber, with the idea of holding regional 
educational meetings during the Winter. 
It is planned to cover the fire insurance 
field first, with the assistance of the 
state field men’s association, with the 
exact course of study yet to be deter- 
mined. Later casualty lines may be cov- 
ered, and particular attention is going 


to be given the needs of the rural agents. 
Connecticut 
The Connecticut Association has de- 


cided for the present to hold the matter 
of an ~ Roem ade program in abeyance 
with the intention of giving close atten- 
tion to programs developed elsewhere 
either by the National Association or 
through the activities of this committee 
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; ‘the laborer is worthy of his hire.’ It 

H. C. Conick evidences the fact that the agent has 
followed through in such a_ thorough 

(Continued from Page 18) manner that the insurance program he 


that 
attacks of com 


has arranged for his insured is one 


walks of 
is invulnerable from the 


public service in his everyday 


life. This design for serving is, in eit ia : il 
short, an inevitable by-product of en-° = og tae ke ” “ - og Ser recemnalei 
thusiasm, enthusiasm being nothing toa “ _ aa : sonar = rs 2 ny he 
{ i ) rc ( S > 
more or less than a pronounced degree : ra Ms ‘ sas" to “< "i ss "i 
° A : Pats. tee : age tho Sig @ 
of inspiration and initiative, an attribute 6 a OS ee CCS ee 
. . é : : ’ never apologize for this busines ot 
which is a power source for everyone aa ge a 2 
. ‘ ’ . Ss ) oO > ~ > « 
who is wholeheartedly ‘sold’ on his job. Ie -COMMMSSIONS NC URS 


wp - . : : earned.” 
The second element of this design is 


nothing more or less than plain, old- 
fashioned hard work. The successful 
agent willingly puts unstinted effort into 
learning everything he possibly can 
about insurance, about background, 


Transamerica Dalsnaemeet 


Being Formed in New York 


its A new fire insurance company is being 


about its application to the requirements formed in New York State with the 
of his clients, and about its present name of Transamerica Reinsurance. The 
and probable future trends so that he — capital will be $500,000 and surplus of at 


will be thoroughly equipped to handle least that amount. It is expected that 


the insurance needs of his clients. And the company will operate in all states in 
having acquired the knowledge he will which the Baltica of Copenhagen is li- 
capitalize it by intelligent application. censed and will assume the liability of 
In other words, he will strive unceas- that company. The Baltica is operated 
ingly to reach the real heights of the here under the same management as the 
profession in which he is engaged. Eagle Fire of New Jersey and the in 

“The last of these design essentials corporators of the Transamerica include 
which I believe every insurance agent J. A. Heinze, sub-agent for the Baltica 
should cultivate is rendering that type and a member of Fester, Fothergill & 
of service which means nothing short Hartung, and J. Y. Milne, who is United 
of perfection in the application of in- States manager for the company. The 
surance to the needs of the insured. In Baltica last year wrote net premiums of 
other words, this is service whereby nearly $900,000 





THE PILOT REINSURANCE COMPANY 
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Gas Automatically Smothers Liquid 


Fires in Many Industrial Plants 


By P. W. Eberhardt 
Walter Kidde & Co., Inc. 


most sudden and hardest of 
fight are flammable 
the “Britzkriegs” 


taking place 


Hottest, 
all fires to 
fires. 


liquid 
of the 
with such 


They are 


fire world, often 
demoral- 


is out of 


swiftness that plant crews are 
ized, and effective fire-fighting 
the 


To combat 


question. 


swift and vicious 


a hazard in 


these 


blazes, which are hundreds 


of industries, science has developed a 
fire-fighting technique that eliminates the 
human element entirely. It is an auto- 
matic gas smothering method that takes 
for granted that employes become panic- 
stricken when fire strikes, and therefore 
leaves nothing for them to do but 


treat to safety. 


re- 


“Dry-Ice” Vapor 


The gas is carbon dioxide or “dry-ice” 
vapor, and it is stored under high pres- 
sure in steel cylinders at a point near 
the hazard. Heat sensitive detectors are 
located on ceilings above the hazard, and 
within a few seconds after fire breaks 
out, the valves on the cylinders are auto- 
matically opened. The carbon dioxide 


rushes out through a piping system and 
billows into the room where the fire is 


burning—smothering it in a few seconds. 
The gas-and-snow functions by quickly 
cutting the oxygen content of the air 


toa point at which the liquid or vapor 


cannot burn. For example, gasoline re- 
quires 16% to 17% oxygen content in 
order to burn, and the carbon dioxide 


discharge quickly brings the oxygen con- 
tent well below this combustion point. 
In some plants, these flammable liquid 
processes are carried on in small rooms, 
and only a few cylinders of carbon di- 
oxide are required to flood the entire 
enclosure. In other plants, where large 
areas can become contaminated with 
combustible fumes from low flash-point 
liquids, batteries of cylinders holding 
thousands of pounds of the gas are need- 
ed to cope with sudden flash fires which 
spread with amazing swiftness from room 


to room On some processes, it is pos- 
sible to arrange the pipes and discharge 
nozzles so that the gas clouds envelop 


only the point in the machine or the 
surface of the tank where the fire may 
burst out. This latter method requires 
smaller amounts of the gas 


Automatic Closing of Doors 
In rooms which are completely flooded 
with the carbon dioxide, automatic 
ing of doors and windows is employed 
to prevent escape of the gas. This ts 


clos- 


done by trip devices in the gas piping, 
which retract pins when the carbon di- 
oxide rushes through, thus nina win- 
dow and fire-door chains. It is also pos- 
sible to make the released gas shut off 
electric motors and pumps in the room. 
Where wall openings and ducts cannot 
be closed, screening nozzles are used to 
blow jets of the gas across the opening, 
shutting off the oxygen supply as effec- 
tively as a door. 

Some of the flammable liquids which 
cause so many industrial fires are gaso- 
line, naphtha, benzol, turpentine, oil, lac- 
quer, enamel, and many other solvents 
and chemicals of carbon derivation. Some 
of them give off flammable fumes at nor- 
mal temperature, while others are most 
dangerous when heated. All of them burn 
fiercely when they ignite, and water 
streams can rarely be used to extinguish 
them. Incidentally, static and electrical 
sparks cause about half of these fires, 
and many a disastrous blaze can be traced 
to an employe who has a faculty for col- 
lecting static in his body. Such human 
“spark-plugs” need only pass near a 
metal object to cause a spark to jump— 
and a fire to break out. 

Another advantage of carbon dioxide 
is its low cost: It is easily obtained from 
ovens and from other combustion 
processes. Also, it is non-toxic and does 
not harm human tissue or delicate mate- 
rials, and quickly dissipates after a fire 
is smothered. 


Where Automatic Carbon Dioxide 
Protection Can Be Used 
On these hazards, entire space 
be flooded: pump rooms, electric gener- 
ators, storage rooms, record vaults, air- 
plane motor test trenches, dry-cleaning 
rooms, coating towers, chemical 
rare treasure rooms, paint 
rooms, baking ovens, still 
dip rooms, switch rooms, fur 
vaults, transformer rooms, elec- 
ventilating hoods and ducts. 
hazards, gas need be dis- 
charged only on. surface: dip-tanks, 
drainboards, mixing tanks, spreaders, 
coaters, treating operations, oil quench- 
ing tanks, washing trays. 


coke 


should 


process 
pre IC- 
rooms, 


rooms, 
essing 
lacquer 
storage 
trical vaults, 

On these 


APPEAL MONTANA DECISION 


Controversy over the Montana counter- 


signature law is not yet settled as an 
appeal has been made to the U. S. Su- 
preme Court, in a test case brought bv 
the Springfield Fire & Marine and the 
New Brunswick against the law, and 
recently decided in favor of the com- 
panies. 


INSURANCE WOMEN ELECT 


Mrs. Elsie B. Mayer of Denver Presi- 
dent of Newly Formed National 
Ass'n; Officers and Directors 
Mrs. Elsie B. Mayer of Denver was 
elected president of the newly formed 
National Association of Insurance Wom- 
en at the first convention held last week- 
end in Denver, Colo. Other national 
officers chosen are Miss Jean Smith, 
Los Angeles, first vice-president; Miss 
Berneeda Faulk, Wichita, Kan., treas- 
urer; Miss Ethel Bring, Tulsa, Okla., 
recording secretary; Miss P. Bertha 
Rachofsky, Denver, corresponding secre- 

tary. 

Members of the board of directors in- 
clude Mrs. Ada V. Doyle, Caldwell, N. 
J.; Mrs. Mildred Robinson, Nashville, 
Tenn.; Miss Erma Scottum, St. Paul, 
and Miss Lou Ward, Atlanta, Ga. Thir- 
ty-eight delegates representing twenty- 
four insurance women’s clubs throughout 
the country attended the convention. 





Western Union Ins. Co. of 


Canada Being Organized 


Announcement was made recently by 
Frank R. Freeze of the Frank Freeze- 
Cope Agencies of Toronto of the forma- 
tion of the Western Union Insurance 
Co. Since then new interesting facts 
regarding the company and its connec- 
tions have been revealed. Authorized 
capital of the company is $500,000, with 
power for the company to increase it 
to $1,000,000 on vote of its shareholders. 
The amount subscribed is $500,000 and 
the amount paid up is $100,000. Head 
office is 229 Eighth Avenue, Calgary. 

The company’s insurance arrangements 
are practically completed as follows: for 
fire, with the American Reserve of New 
York, and automobile reinsurance with 
the Employers Reinsurance. Officials of 
the company are Frank Freeze, presi- 
dent; W. R. Cope, vice-president and 
managing director; M. Mackenzie, di- 
rector and secretary. 





NATIONAL PROMOTES PATERSON 

E. W. Paterson, who has been agency 
superintendent in the Pacific Coast de- 
partment of the National Fire of Hart- 
ford, has been appointed assistant man- 
ager of the department. He has been 
with the group thirteen years. 





ASSIGNMENT OF FIRE POLICIES 

A provision in a fire policy that no 
assignment shall be effective without the 
company’s consent is for the protection 
of the company. The insured’s trustee 
in bankruptcy cannot complain of an 
assignment of policies on a building and 


its contents, the property of the bank- 
rupt, because the consent of the insur- 
ance companies was not obtained. In re 


B. McChesney’s & Son, Federal Dis- 
trict Court for western Kentucky, 31 F. 
Supp. 202. 


Ky. Non-Resident Agents’ 
Licensing Act Requirements 


The Kentucky Insurance Department 
has advised the Cincinnati Fire Under- 
writers Association that under Ken- 
tucky’s new non-resident agents’ licens- 
ing act, which became effective June 12 
non- -residents writing Kentucky business 
must file applications and pay a full 
year’s license fee for the period up to 
the new license year, August 1, when an- 
other year’s fee will be due. 

The Kentucky Department has heen 
advised by the attorney general that the 
law must be enforced from its effective 
date, and further, the Department says: 
“We have also been advised by the at- 


torney general that regardless of the 
short time existing between the licens- 
ing of non-residents at this time an: the 


renewal date August 1, we have no a'ter- 
native but to charge an additional fee 
on August 1. 

The Kentucky law, closely resemh|ing 
the Ohio statute, applies to all forms of 
insurance except life. The license fee 
is $10, and the printed applications must 
be completed and forwarded to the In- 
surance Department at Frankfort, “ac- 
companied by a certified copy of the 
insurance license issued to the applicant 
by the insurance authority of the state 
in which the applicant is a resident.” 





MUTUAL FIELD MEN ELECT 


John N. Tulley, assistant secretary of 
the Dorchester Mutual Fire of Boston, 
was elected president of the Association 
of Mutual Field Men at the annual 
meeting on May 31, held at the Andover 
Country Club, Andover, Mass. Other 
officers elected were, vice-president, Fred 
Cronin, Merrimack Mutual: secretary- 
treasurer, A. F. Stevens, Holyoke Mu- 
tual; assistant treasurer, Robert Free- 
man, Worcester Mutual; executive com- 
mittee, George Howell, manager Mutual 
Fire Inspection Bureau; Benjamin Free- 
man, Hingham Mutual, and Lyman 
Cheever, Middlesex Mutual. 





FEWER AGENTS IN NEBRASKA 

The Nebraska Department of Insur- 
ance said that as of June 1 there were 
21000 insurance agents licensed whic! 
is about 4,000 less than the number li 
censed at the same time last year. In the 
past ten years it is estimated by Insur- 
ance Department officials that there has 
been a decrease in the number of agents 
from 35,000 to the nresent fieures. This 
has heen cansed. thev sav, bv the ex- 
tended drought, the depression and the 
stricter regulations of the companies 
themselves. 





AMERICA FORE DIVIDENDS 


Directors of the Continental and Fidel- 
ity-Phenix of the America Fore Group 
have declared semi-annual dividends of 
80 cents on the capital stock of each 
company. Both are payable July 10 to 
stockholders of record June 29. 











1. Science makes fire put itself out. 
Fire automatically smothers itself with 
gas in plants where the latest extin 
guishing technique is used. The gas is 
carbon dioxide, and rooms where com- 


bustible liquids are stored or handled 
are instantly flooded with the gas when 
fire breaks out. First picture shows a 


“flash fire” starting in a flammable liquid. 


2. Instead of frantic 

hose lines and alarm-boxes, 
today exits quietly from the burning 
room. By the time he is outside, the 
rapid temperature rise sets off the actu- 
ator on the ceiling. This automatically 
releases the valves on the carbon dioxide 
cylinders, in which the gas is stored at 
high pressure. 


scurrying for 
the workman 


3. While the workman waits outside, 
the gas clouds billow from the nozzles, 
blanketing the floor and flooding the 
entire room evenly. The gas immediately 
reduces the oxygen content of the air in 
the room from its normal 21% to 14% 
or less—at which point fire cannot burn. 
Door- and window-closers prevent es- 
cape of the gas. 


Illustrations courtesy Walter Kidde & Co., N. Y- 


4. It’s all over—in twenty 
Ventilation is resumed and the non-toxic 
carbon dioxide dissipates, leaving liquids 
uncontaminated and making clean-up un- 


necessary. And, because it is a gas and 
three-dimensional in action, it penetrates 
through crevices and past obstructions 
wherever fire may burn. 


seconds. 
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NO COERCION BY LIFE COS. 





| Fifty-four Companies Tell Ohio Agents 


Ass’n They Will Not Control 


Insurance of Borrowers 
William A. Earls, president of the 


' Ohio Association of Insurance Agents, 


states that fifty-four of the leading life 
insurance companies in the country, 


' have agreed to the following principle, 


in connection with their property loans, 


‘at the behest of the Ohio Association: 


“Our policy, in brief, is to require fire 


» insurance in a satisfactory company and 


in an amount which will fully protect 
the company. We do not attempt ‘to 


) dictate to the borrower the brokers or 
» agents 


through whom such policies 


| should be written, nor do we permit our 
| representatives to follow this practice.” 


a atk 


Mr, Earls expresses deep appreciation 
to the management of the life insurance 


= companies for thus fostering the Ohio 


Association’s campaign against premium 
coercion in connection with loans. This 
is said to be the first time that a state 
association has induced life companies 


i to endorse the principle set forth. 


iC.S. McCain President Of 


| Casualty. 





Dillon, Read & Co., N. Y. 


Charles S. McCain, brother of Presi- 
dent W. Ross, McCain of the Aetna Fire 
Group, has been elected president of 
Dillon, Read & Co., one of New York 
City’s leading investment houses. He is 
a director of many large corporations, 
including the Standard Insurance Co. of 
New York and the Standard Surety & 
He formerly was a trustee of 
the Penn Mutual Life and of the Na- 
tional Surety and years ago was in the 
insurance business in Arkansas. He has 
served as president of the Bankers Trust 
Co: of Little Rock, Ark., National Park 
Bank of New York, Chase National Bank 
of New York and the United Light & 
Power Co. in Chicago. On May 1, 1939, 
Mr. McCain became a director and ex- 
ecutive officer of Dillon, Read & Co. 





Educational Plans 
(Continued from Page 25) 


with the purpose of adapting them to 
the particular needs of their state. Con- 
necticut already has a number of educa- 
tional facilities in the insurance world 
including the Insurance Institute courses 
at Hartford, the Hartford College of In- 
surance and the home office schools 
operated by several companies in Hart- 
iord so that the Connecticut Association 
does not want to establish anything that 
would be at cross-purposes with institu- 
tions already established. 


Rhode Island 


The Rhode Island Association plans 
to hold extension classes at the Rhode 
Island State College of Education in 
Providence during the Winter along the 
same lines as the inland marine courses 
recently completed. Definite plans have 
not yet been completed but are well un- 
derway. Eventually some hookup will 
probably be made with the Rhode Island 
State College to assist in these courses. 


Planned Curriculum 

The need of the various educational 
committees is a planned co-ordinated 
curriculum, not 100% standardized but 
one that can be adapted to meet local 
conditions. In other words, there must 
be some guide for a program of minimum 
standards so that outlines may be given 
the various lectures to avoid duplica- 
tion of subjects and hit or miss lessons. 
Probably that is the greatest service 
that can be rendered by a national edu- 
cational director in helping us. 

Many of the existing programs are all 
right for general insurance education 
but what we need is a specialized pro- 
gram for agents. Much time has been 
spent in surveying existing educational 
facilities in the insurance business in 
New England. It may be reported that 


none exactly fit our needs and that to 


fit the specialized needs of the agency 
forces the agents associations must for- 
mulate specialized programs. Most of 
the present courses are attended largely 
by company employes with curriculums 


“not suited to our needs. 


Ultimate Goal 

In this connection attention is directed 
to the course of instruction at the In- 
surance Society of New York under the 
agents and brokers qualification law of 
that state. That furnishes an ideal out- 
line of what we should eventually teach. 
Of course that is an ambitious program 
involving around 150 hours of class- 


room work and it will be years before 
all the states will be in a position to 
match that program but it should be 
kept in view as an eventual goal. It ties 
in closely with the announced goal of 
the educational committee of the Na- 
tional Association. 
Securing Teachers 

Our greatest problem is to secure 
qualified teachers. By qualified we do 
not mean we have trouble finding people 
who know the business but many who 
are in that position just do not know 
how to teach. The most successful 
courses tell us that it is worth while 
to pay the lecturers because they then 


devote much more time to the necessary 
research work. 

Most authorities on the subject agree 
that professional teachers can give good 
courses on the fundamentals of this busi 


ness but that on detailed and specific 
lines only experienced men should be 
used. So far practically all instruction 
courses have been given by company 
men and their services have been very 
unselfishly given. But what is the mat- 
ter with agents as instructors? This 
is our program and it seems to your 
committee that as time goes on we 
should draw more and more from the 
nanan fied agency ranks for our teachers 





ENTERING 
JEFFERSON 
COUNTY 


Cfirst — 


Before you leave home—before any of 
your customers do—make certain they 
are properly insured. 
check-up on dwellings and furniture 
for such coverages as fire, extended 
coverage, and rental value. 


Of equal importance, 
gamble that anything may mar their 
vacation pleasures. For example, cov- 
erage on cameras, jewelry, baggage... 
better still, Personal Effects (all risks). 
Full cover automobile insurance... 
and such varied casualty lines as resi- 
dence burglary, and personal accident. 


EVERY TYPE OF PROPERTY INSURANCE FOR INDUSTRY AND 


Two recommendations 
Jor the 1940 Vacation Season 


Second — 


That means a 


friends 


don’t let them 


Watertown is 









Plan your trip to include Jefferson 
County, New York, 


Thousand Islands and the 


with its famous 


Thousand 


Islands Bridge from Canada. Tell your 
and customers, too. 

Long a favorite playground of both the 
United States and Canada, 
lightful vacation land is rich in scenic 


this de- 


beauty, historic lore, and a wide variety 
of refreshing recreation. 


Jefferson County. 


And it goes without saying that you 
and your clients will be most welcome at 


our home office when you visit this area. 


mpi ive Sta ate 
Sa Deere ny? 


THE HOME 
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Congress Passes U. S. War Risk 


Insurance Bill; Goes to President 


Government 


The United States Senate and House 
of Representatives last week passed and 
sent to President Roosevelt for his sig- 
nature the Bland bill to allow the Mari- 
time Commission to provide marine war 
risk insurance and reinsurance to Amer- 
and their cargoes in 


ican flag vessels 


foreign trade. President Roosevelt last 
week made a request for speedy passage 
of the measure. 

risk bill the 
House amended several provisions to 
make certain that the legislation 
not remove any rights of seamen to sue 
for damages resulting from injuries suf- 
fered aboard vessels covered by Gov 
ernment insurance. Another amendment 
provides that if the Neutrality Act is 
suspended no carrying contra- 
band cargo shall be insured by the gov- 
ernment. There was practically no op- 
position to the bill in either House or 
Senate. The principal amendment passed 


Before passing the war 


does 


vessels 


in the Senate provides that the law 
shall exnire March 10, 1942, or earlier 
if the President determines that the 
war risk bureau is no longer necessary 

In a letter to Vice-President Garner 
last Thursday supporting the Govern- 
ment marine insurance bill, President 


Roosevelt said: 
President Roosevelt’s Letter 
“There is a bill S 2566 now pending 
before the Committee of Commerce for 
the Senate which I consider to be of 
such importance to the American mer- 
chant marine and to the national de- 
fense that its enactment at this session 
of Congress is highly desirable in the 
national public interest An identical 
bill, HR 6572, is pending on the union 
calendar of the House of Representa- 

tives, 
“The bill (S. 
Merchant Marine 


2566) to amend the 
Act, 1936, as amended, 


to provide for marine war risk insur- 
ance and reinsurance for marine risk 
reinsurance, and for other purposes, 
would make emergency provision for 


Dutch Shipping Plans In 
Hands of New Committee 


The Netherlands Shipping and Trading 
Committee, which has been set up in 
London. has been authorized by the 
Netherlands Minister of Commerce, In- 
dustry and Shipping to act as custodians 
of all ships and cargoes and interests 
owned by parties in the occupied terri- 
tory, and to enter into any contracts of 
insurance in respect ot such ships, car- 
yoes and interests. 

It is stated that in regard to general 
cargoes on board Dutch vessels now 
lving in, or diverted to, British ports 
the Ministry of Shipping has decided 
that the whole of the cargo will be 
requisitioned by the ministry on arrival 
it the port to which the vessel is ordered 
to discharge, and that it has appointed 
agents at the various ports to arrange 
for the release of cargoes. 


HARTFORD FIRE DIVIDEND 

Directors of the Hartford Fire have 
declared the regular quarterly dividend 
of 50 cents a pavable July 1 to 
stockholders of record June 15 


share, 


REPUBLIC TO WRITE AUTO 
The Republic of Texas is entering the 
antomobile insurance field and will write 


all lines except liability. 


insurance against marine 
and marine war risks for American 
vessels, cargoes thereon and crews there- 
of, when insurance protection cannot be 
supplied in the American insurance 
market on a basis adequate for the needs 
of such shipping. 

“Marine insurance is an essential fac- 
tor in our waterborne commerce. Under 
existing conditions, such commerce may 
suddenly, by reason of the unavailability 
or undesirability of the world insurance 


market now reported to be unable to 
procure such protection on reasonable 
terms. The Government, therefore, 


must be in a position to supply the in- 
surance protection necessary to keep 
American waterborne commerce moving 
in any such emergencies. 

“T emphasize the need for prompt en- 
actment of this legislation because the 
need therefor may become acute at any 
time, particularly in the cases of cer- 
tain American vessels of such high value 
that the American insurance market is 
inadequate to cover the risks involved. 

“T believe you will agree with me that 
the prompt consideration and enactment 
of this measure is essential to the main- 
tenance of our domestic and foreign 
commerce and to our national economy. 
I will appreciate whatever steps you may 
deem advisable to take in order to expe- 
dite the consideration of this measure 
by the Senate.” 


Federal Court Defines “Engineer” 
As Used in Marine Policy Clause 


Action in admiralty was brought in Aetna Ins. Co., 111 F. 2d 134, said that 


the Federal District Court for northern 
Illinois on a marine insurance policy 
covering a yacht. The policy contained 
a clause insuring against loss or damage 
to the hull or machinery of the yacht 
“through the negligence of master, mar- 
iners, engineers and pilots” not resulting 
from want of diligence by the owners or 
the manager. 

In April or May, 1932, the owner of 
the yacht made an agreement with one 
Mattson to overhaul the engines, Matt- 
son’s principal work being to regrind 
or recondition the fuel injector valves 
of the Diesel engines. This done he was 
to lay the boat up for the Winter. That 
was done about July 1, 1932. 

Question Whether Mattson Was Acting 
as Engineer 

If the damage claimed was chargeable 
to Mattson’s negligence there was no 
question that it would have been the 
result of his failure to perform the 
usual acts required to “lay up” the yacht. 
Consequently, the insured’s case depend- 
ed upon his being able to establish that 
Mattson’s negligence caused the dam- 
age and that Mattson was acting as 
engineer of the yacht at the time that 
he negligently performed the work en- 
trusted to him by the insured. 

The District Court found that Matt- 
son was working on insured’s boat in 
1932 as a mechanic while the yacht lay 
tied to the dock under Winter housing; 
that the boat’ had no crew during 1932; 
and that as to work in 1932 Mattson was 
answerable to insured only for com- 
pleted results and was paid by the job, 
the price being $100. 

Affirming judgment of the District 
Court dismissing the libel, the Seventh 
Circuit Court of Appeals, Baggaley v. 
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the evidence established beyond ques- 
tion that Mattson had been employed 
as engineer on the yacht prior to the 
time it was laid up for the Winter of 
1931-32. But it appeared from the eyj- 
dence that Mattson was not employed 
during the Winter of 1931-32 in any 
capacity for services connected with the 
boat; that he was free to seek employ- 
ment elsewhere. . 

Insured cited the dictionary definition 
of the word “engineer” as follows: “One 
who manages or runs any stationary or 
locomotive engine; an engine drive: -— 
in British usage restricted to a certifi- 
cated man who has a watch in the en- 
gine room and stokehole of a steam- 
ship,”-and urged that Mattson was man- 
aging or running the engines and was 
an “engine driver.” 

a The court said, however, that the 
managing or running” in this case was 
merely incidental to the repair work and 
was for the purpose of testing the work: 
and that Mattson was performing the 
work of an engine mechanic. His rela- 
tion to the insured was that of an em- 
ploye to repair the engines of the boat 
as a mechanic. 

Court on Policy Provisions 

__ This conclusion the court reached even 
if it adopted the above quoted definition 
of “engineer.” But the court was of the 
opinion that in construing the word 
“engineer” it must consider the special 
type of policy involved and must not 
isolate the term from its context. The 
particular peril insured against is “the 
negligence of masters, mariners, engi- 
neers and pilots.” In view of the con- 
text, the court said, the term “engineer” 
“obviously refers to persons performing 
the function of engineers on boats en- 
gaged in seafaring activities, and the 
peril insured against is the negligence of 
masters, mariners, engineers or pilots in 
their respective capacities as seamen 
employes.” 

If at the end of the 1931 season Matt- 
son, while acting as the yacht’s engineer 
and as incident to his duties as such 
engineer had been negligent in laying 
up the boat for the Winter and as a 
result had caused damage thereto, the 
court said that there would have been 
substantial ground for contending that 
any damage resulting from his negli- 
gence would come within the protection 
of the policy. 

But under the evidence presented by 
the insured it was held clear that Matt- 
son was not employed by insured as the 
yacht’s engineer at the time insured au- 
thorized him to overhaul and repair the 
engines; also that the agreement be- 
tween insured and Mattson respecting 
the work was not intended to be a 
contract of employment as engineer of 
the boat. 

The court concluded that the District 
Court correctly stated as a conclusion 
of law that insured had failed to prove 
that at any time during 1932 Mattson 
was employed on the yacht as an engi- 
neer so as to bring him within the mean- 
ing of the policy. 


Jones & Whitlock Names 
Wright Detroit Manager 


Jones & Whitlock, Inc., has appointed 
John L. Wright as manager of its Detroit 
local office to succeed Harold A. Haus- 
mann, who recently joined the Hanover 
Fire as Michigan special agent. Mr. 
Wright was formerly Missouri special 
agent for the American of Newark and 
later was in the local agency business 
in Decatur, Ill., his home town. Jones 
& Whitlock, Inc., is inland marine mana- 
gers for the United States for the Han- 
over, Fulton Fire, Globe & Rutgers. The 
Detroit office services the inland marine 
business of these companies for Michi- 
gan and part of Ohio. 
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Effect of European War on Workmen’s 
(Compensation Treated by C. W. Hobbs 


Reports to Commissioners on Year’s Work of National 
Council; New Experience Rating Plan and Retrospective 
Studies Analyzed; Makes No War Predictions 


“Although the European War to date 
11s not had a profound influence upon 
e domestic economic conditions of the 
nited States, the developments in that 


\ar now portend very possible and very 
s rious repercussions in the near future.” 
Thus spoke Clarence W. Hobbs, the in- 
s irance commissioners’ representative on 
tie staff of the National Council on 
(ompensation Insurance, in opening his 
ainual report to the National Associa- 
tion of Insurance Commissioners meet- 
ing this week in Hartford. Mr. Hobbs 
made no predictions as to what is likely 
here as a result of the war other than 
, record “that whatever happens to the 
‘onomic situation of our country is 
bound to have its repercussions on work- 
en’s compensation insurance.” 

The past year so far as this line was 
-oncerned has seemed _ satisfactory 
enough and not very eventful to Mr. 
Hobbs. He notes in his report: 
Downward Rate Trend Liable to Change 

“Despite continuous rate reductions, 

compensation underwriting experience 
has been favorable. The stock carriers 
reported for the last calendar year an 
underwriting profit, less than that of the 
year before, but still substantial. Pre- 
mium income showed a slight falling off. 
Rate revisions, since the last report, 
have been almost without exception 
downward; and this, coming on the 
heels of a series of downward revisions, 
has brought rate levels, so far as these 
reflect the experience and not law 
amendments, near to or even below e™ 
levels prevailing on January 1, 1929, 
a substantial number of states. Rate re- 
vision upward may, of course, recur at 
any time, though for some years the in- 
crease is not likely to be rapid. Nearly 
every state has accumulated a credit 
balance in its contingency loading ac- 
count; only three states have at present 
a contingency loading.” 

With his fingers crossed Mr. Hobbs 
observed that this peacetime record may 
or may not be repeated in the near 
future—that “time and chance have their 
way with us all, and at the moment the 
tempo of mutation is disconcertingly 
rapid.” But whatever happens “we shall 
continue to hope for peace; we shall not 
shun whatever war is needful to preserve 
our national integrity.and honor.” 
Experience and Retrospective Plans 
Featured in the Hobbs report are 
teps taken in establishment of the new 
xperience rating plan and two retro- 
ective rating plan tabulations recently 
sued. by the National Council showing 
xperience on 112 risks. 

As to the new experience rating plan 
ie report said it had been filed in 
venty states for which the Council 
iakes rates and with eight independent 
ireaus, and thus far thirteen depart- 
ients have signified their approval. “No 
isapprovals have thus far been re- 
‘ived,” said Mr. Hobbs, “and it seems 
robable that ultimately the required 
umber of approvals will be obtained 
ind the plan put into effect.” He esti- 
ated that this would not be before 
ie latter part of 1940. The reason for 
lis procedure in filing the plan was 
» that the states concerned would have 
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ample opportunity to study the new 
plan before they were called upon to 
act upon a final filing. The report ex- 
plained where the new plan differed from 
the old, and in telling its effect Mr. 
Hobbs said in part: 

“Generally, the effect of the new plan 
is to give accident frequency somewhat 
more effect in determining the exper- 
ience modification than is the case under 
the present plan. The change is, how- 
ever, not a radical one, and seems in 
the interest of sound principle.” 

Experience on 112 Risks 

The ‘experience on 112 risks under the 
retrospective rating plan—these risks 
having expiration dates between Novem- 





No Headway on Waters’ 


Idea for Auto Rate Bureau 
Hartford, June 26—No headway was 
made here at the commissioners’ con- 
vention in attempt to have established 
a non-partisan rating organization in 
automobile insurance. Idea originally 
was that of Texas Casualty Insurance 
Commissioner Richard G. Waters, and 
was originally presented at the Winter 
meeting of the commissioners last De- 
cember in Edgewater Park, Miss. 





ber 16, 1937 and July 1, 1939— was re- 
ported in the appendixes of the Hobbs 
report. It was pointed out that the 
tabulations do not represent the total 
use of the plan, since there are some 
very large industrial states under in- 
dependent bureaus, and of all risks writ- 
ten on the retrospective basis in those 
states only those with interstate exper- 
ience would figure in this tabulation. 

Commenting on this experience Mr. 
Hobbs remarked: “It will be seen that 
the business as a whole was profitable, 
and that the retrospective premium came 
closer to the hazard of the risk than the 
standard; as was of course, to be ex- 
pected. . 

“The success of the retrospective rat- 
ing plan has been sufficient to interest 
carriers into extending it into other 
lines; also to revive a project advanced 
unsuccessfully some years ago for a 
graded expense loading. The retrospec- 
tive rating plan involves a certain in- 
direct gradation of expense loading 
through the medium of the gradation 
downward of the minimum retrospec- 
tive premiums ; and from this to a direct 
operation on the expense loading of 
risks rated at standard is but a step. 
There is no more discrimination in the 
one case than in the other.” 

Significantly, the report also noted 
that “a collateral effect of the success 
of the plan has been to stimulate the 
imagination of underwriters in the form- 
ation of underwriting schemes to cut a 
few corners and get around the rate 
regulatory laws.” Several examples are 
given. 

Other features of the Hobbs report 
covered a revision in occupational dis- 
ease loadings, the loss constant situa- 
tion, payroll audit and classification in- 
spection, the work of developing uni- 
form policy forms and endorsements 


United Casualty of Mass. Disposing 
Of Its Business as of July 1 


The United Casualty Co. of Westfield, 
Mass., 53-year old company in the 
health and accident field, has disposed 
of its business. Its hospitalization ac- 
count, amounting to approximately $600,- 
000 in premiums, is to be taken over by 
the Mutual Benefit Health & Accident 
of Omaha on July 1. The balance of the 
company’s business has been acquired by 
C. M. Goodnow, president and general 
manager of Craftsman Insurance Co. of 
Boston, also effective July 1. 

Intermediary in the transaction was 
Peter E. Tumblety, who has just resigned 
from the Columbian National Life to 
join the St. Lawrence Life of New York 
as vice-president. 

The United Casualty, organized in 1887, 
was known formerly as the Red Men’s 
Fraternal Accident Association of Amer- 
ica. In 1915 it was reorganized on a 
stock basis and in the next dozen years 
thereafter the company reinsured in turn 
the outstanding business of Atlantic 





Lafrentz for Program 
Of Public Relations 


ASS’N’) ACTIVITY 
American Suecte President in Gilkey 
Dinner Address Emphasizes Today’s 
Need tor Acting in Unison 


AS SURETY 





Strengthening of the Surety Associa- 
tion of America particularly along public 
relations lines was indicated at the. 
“gathering ot the clan” last week to do 
honor to Roscoe Rk. Gilkey, who retires 
July 1 as secretary-treasurer aiter twen- 
ty- -eight years ot conscientious and etti- 
cient service. The keynote of the asso- 
ciation’s new program was struck in the 
address by A. F&F. Lafrentz, president, 
American Surety, who was toastmaster 
at Mr. Gilkey’s testimonial. Stressing 
that the association had survived many 
trials and tribulations in its thirty-odd 
years of existence, Mr. Lafrentz added 
that “because of present conditions and 
the uncertainties of the future it is more 
necessary today than at any time in its 
history tor the member companies of 
the association to act in unison for the 
good of all concerned.” 

Tribute to Sixteen Original Members 

Paying tribute to the sixteen original 
member companies of the association, 
Mr. Lafrentz said that it was much more 
difficult back in 1908, inception year of 
the association, for these original mem- 
bers to readjust themselves because of 
the antagonistic feelings engendered by 
former competitive practices “than it is 
today for the companies to stand shoul- 
der to shoulder on all questions that af- 
fect our business as a whole.” The 
speaker stressed in this connection that 
he knew of no body of men where there 
is a more cordial relationship between 
executives and employes of member com- 
panies than now exists in the Surety 
Association. 

Thoroughly appreciative of the prog- 
ress made in recent years in expediting 
the work of the association, Mr. La- 
frentz emphasized, however, that its ex- 
ecutive committee was open to further 
suggestions for improvement of its serv- 
ice to members and the public. His own 
recommendations was to set up a public 
relations department whose chief duty 
would be to let the public know what 





“which has proceeded at a very moderate 
tempo”; manual changes among which 
Mr. Hobbs noted the retrospective plan’s 
extension to embrace relatively small 
risks ($1,000 premium and upward) as 
being “in accordance with a certain trend 
of opinion among supervisory officials 
that the plan ought to go further down 
the line.” 


Health & Accident of 
Commonwealth Casualty of Boston 
(1926) and United States Indemnity 
Society of Boston (1927). United is now 
licensed in fourteen states along the At- 
lantic seaboard including New York 
State where its premium income last year 
was $215,518. It has about 500 agents. 

President R. Allyn Gowdy, son of 


Boston (1922), 


United’s founder, Robert Gowdy, who 
died last August; Secretary George W 
Beals and Director of Agencies David 
Shephard, all of United Casualty, and 
some others connected with the com- 
pany, will go with the Craftsman of 
Boston. That company, formerly known 


Masonic Health & Acci 
dent Association, started in 1907, and in 
September, 1924 was incorporated under 
the Massachusetts laws and began busi- 
ness as a stock company at that time 
It took its present corporate title in 
1929, and in 1935 C. M. Goodnow pur- 
chased the controlling interest in the 
company, 


as the United 


the Surety Association stands for and 
to find out from the buying public what 
it wants in the way of coverage and 
service. And as a parting suggestion to 
Mr. Gilkey the toastmaster hoped that 
he would favorably consider the prepara- 
tion of a history of the association based 
on his intimate knowledge of its accom- 
plishments. 

Appropriately Mr. Lafrentz called upon 
a number of the surety leaders present 
to speak, particularly those representing 
companies which were among “the six- 
teen originals.” Among these speakers 
were Vincent Cullen, National Surety; 
T. Hartley Marshall, United States F. & 
G.; Gen. Washington Bowie, Jr. and 
Robert S, Hart, Fidelity & Deposit: Paul 
Rutherford, Hartford Accident; E. J 
Bond, Jr., Maryland Casualty; Hale An- 
derson, Fidelity & Casualty; A. R. Sex 


ton, Aetna Casualty & Surety; W. M. 
Tomlins, Jr. American Surety, and 
George W. Berry, Massachusetts Bond- 


ing. 

As reported in this paper last week 
the closing address was given by E. C. 
Lunt, Great American Indemnity 


William Ges Elected 


American Surety Treasurer 
William Goetz, who has been with the 
American Surety for thirty-seven years, 
has been elected treasurer of the com- 
pany. A Spanish-American War _ vet- 
eran, he subsequently joined the Board 
of Elections of the City of New York, 
resigning his post in 1903 to go with 
American Surety as premium collector 
in the treasurer’s office. He was elected 
cashier on January 18, 1911; assistant 
treasurer of the American Surety Com- 
pany on January 15, 1929; and treasurer 
of the New York Casualty Company, 
a subsidiary of American Surety, on 
September 27, 1938. 


SEYMOUR E, WILLIAMS DEAD 

Seymour E, Williams, assistant secre- 
tary, Hartford Accident & Indemnity 
Co., died June 19, after a brief illness. 
A native of Hartford, he was elected 
assistant secretary of the company in 
February, 1936. In tribute to Mr. Wil- 
liams, Paul Rutherford, president of 
the Hartford A. & I. said: 

“The sudden death of ‘Chief’ Williams came 
all of us. He had a 
with the 


as a shock to record of 
company. He 
thirty- 
Accident & 
When 


organized 


long and faithful service 
insurance business for 
with the Hartford 
Indemnity for the past twenty-six years. 
Hartford in 1914, he 
and engineering service 
of our 
His character 


had been in the 
four years and 
he joined the 
our inspection and since 
1922 
and liability department. 
him a host of friends in com- 

ranks. He will be 


had been in charge compensation 


and per- 
sonality won for 


pany and agency greatly 


missed. 
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Surety Cos. Offer 
Help to Government 


INFORMATION ON CONTRACTORS 





Resolution Adopted Designed to Be of 
Assistance in Emergency Defense 
Program 





The vast information and reporting 
resources of the forty-two member com- 
panies of the Surety Association of 
America, writing more than 90% of the 
surety business in the United States, 
have been tendered the government in 
Washington to assist in the speedy con- 
summation of the emergency defense 
programs. At a full meeting of the as- 
sociation June 19 the following resolu- 
tion was adopted unanimously : 

“The forty-two companies members of 
the Surety Association of America, pos- 
sessing large funds of information re- 
garding the responsibility, capacity, and 
performance records of _ contractors 
throughout the country, in the present 
national emergency are actuated wholly 
by a desire to be of assistance to govern- 
ment in the consummation of its pro- 
grams. 

“This association’s members offer to 
government all of the information that 
they possess, or can obtain through their 
country-wide staffs or the Bureau of 
Contract Information, to assist govern- 
ment in a sound, economical and speedy 
performance of its tasks, whatever may 
be the provisions of emergency laws or 
regulations relating to suretyship.” 

Nature of Assistance 

The member companies of the Surety 
Association have an extensive store of 
information about the responsibility, ca- 
pacity and performance records of con- 
tractors throughout the nation, and their 
organized staffs of investigators. Thus 
the companies can be of important as- 
sistance to the government in protecting 
it against loss of time and money in the 
hurry of rushing a multi-billion dollar 
emergency program to completion. 

These vital services have been placed 
at the disposal of the United States 
government without cost, regardless of 
whether the contracts that are to be let 
in the present emergency may result in 
benefit to surety omens 


P. E. TUMBLETY RESIGNS 


Will Be View Fvediient of St. Lawrence 
Life Association; Long With 
Columbian National 
Peter E. Tumblety, for thirty-eight 
years with Columbian National Life, 
3oston, and for the last ten years its 
home office representative and_ chief 
claim examiner, has resigned effective 
on or before September 1 to become 
vice-president of the St. Lawrence Life 
Association, New York, a position to 

which he was elected early in June. 


Mr. Tumblety is widely known in 
insurance circles. Last year he was 
president of the Boston Life & Acci- 


dent Claim Association, producing some 
fine programs. He has served on many 
committees of the International Claim 
Association and handled arrangements 
for its Swampscott convention two years 


ago. 

The St. Lawrence Life Association 
was established in 1882 under the laws 
of the state of New York, where it has 
an office in New York City. It operates 
in a number of states, and enjoys a good 
reputation for prompt settlement of 
claims and fair dealing with its agents. 





DISCOURTESY CARTOONED 

Discourteous Driving in Ten Easy 
Lessons is the title of the latest folder 
issued by United States F. & G. in the 
interest of safe driving. Ten amusing 
drawings by R. Q. Yardley, Baltimore 
cartoonist, depict discourtesies often 
noted at street intersections. The com- 
pany expresses the opinion that the 
portrayal of these bad driving practices 
in a facetious manner may cause motor- 
ists to view their own driving habits in 
a different light. 


Bank Given Decision 

in Forgery Bond Case 
CONTRIBUTION CLAUSE STATUS 
Case Involved Chase National, Fidelity 


& Casualty, Royal Indemnity and 
Broker Firm 








The Appellate Division of the New 
York Supreme Court unanimously af- 
firmed the decision of Justice Carew 
awarding judgment to the Chase Na- 
tional Bank against Royal Indemnity 
Co. on the depositors’ forgery policy of 
Herrick, Berg & Co. for the full amount 
of the judgment previously recovered 
against the bank by Fidelity & Cas- 
ualty Co., the brokers’ blanket bond in- 
surer of Herrick, Berg & Co. 


Contribution Feature 


This decision, which is final unless 
leave to appeal to the Court of Appeals 
is granted, overrules the claim advanced 
by Royal Indemnity that the depositors’ 
forgery policy and the brokers’ blanket 
bond affording forgery coverage under 
Clause D. must contribute proportion- 
ately to the payment of a forgery loss 
because of the provisions of the contri- 
bution clause of the depositors’ forgery 
policy y (Paragraph 6). The decision like. 
wise overrules the claim made by Royal 
Indemnity that a depository bank can- 
not recover a judgment on the deposi- 
tors’ forgery policy in its own name be- 
cause of the provision in the clause in- 
suring the banks to the effect that 
“losses under this bond whether sus- 
tained by the insured or by any such 
bank, shall be paid directly to the in- 
sured in its own name.” 


Brokers Paid in Full 


In this case Royal Indemnity had of- 
fered to pay its pro rata share, viz., 
1/9th, but Fidelity & Casualty pro- 
ceeded to pay the brokers the whole 
amount of the loss and, after taking an 
assignment of their rights against the 


bank, instituted an action against the 
bank to recover the amount paid by 
way of subrogation and under the as- 


signment. The Fidelity & Casualty suc- 
ceeded in obtaining summary judgment. 
A cross-motion for summary judgment 
made by the bank against Royal In- 
demnity which had been impleaded in 
the action was denied on the grounds 
that there were mixed questions of law 
and fact which should be tried. 

Justice Carew’s Decision 

On the trial before Mr. 
who rendered an oral decision, he re- 
solved the issues in favor of the bank 
and directed judgment against Royal In- 
demnity for the full amount. Herrick, 
Berg & Co. ‘was brought into the action 
before the trial in answer to the claim 
that no judgment could be given directly 
in favor of the bank, but the court ruled 
that the presence of Herrick, Berg & 
Co. in the action was unnecessary. 

The title of the case is Fidelity & Cas- 
ualty Co., Plaintiff, vs. Chase National 
Jank, De fendant, and Royal Indemnity 
Co. and Herrick, Berg & Co., Defend- 
ants-Impleaded. Kissam & Hayden, New 
York, represented the bank and Sutta 
& Frankel the Royal Indemnity. 


Justice Carew, 





Discount Extended To 
Loss and Expense Items 


Under a new procedure adopted by the 
New York State Insurance Fund _ all 
employers who insure, or are insured 
in the fund, if they aie qualified as 
standard compensation risks to receive 
its present 25% advance discount rates, 
will receive this discount also on the 
loss and expense portion of their pre- 
mium. The plan will become effective 
July 





WM. G. SHAW’S NEW POST 

William G. Shaw has recently joined 
the Standard Surety & Casualty as its 
special representative in Newark, N. J. 
He was formerly with the American 
Casualty. 


Agent Baird of Newark Will Soon 
Celebrate His 40th F. & C. Anniversary 


Harold S. (Hod) Baird, representing 
the Fidelity & Casualty in Newark, ae 
will celebrate his fortieth anniversary as 
an agent of that company in September 
and there will be a host of friends who 
will join on that occasion in showering 
him with congratulatory messages. Last 
week in attendance at the annual golf 
tournament of the Surety Underwriters 
Association of New Jersey he was 
greeted on all sides as one of the deans 
among agents of the -state, and after 
watching him play golf many of the 
younger men joined in admiration of 
his skill. Mr. Baird took up golf when 
he was forty years old. He was the 
Newark Athletic Club champion in 1927 
and then won the New Jersey senior 
championship for four straight years. 
At the suretv tournament he played 
with Wilfred Garretson whose ability is 
also well known. 

Through the years Mr. Baird has es- 
tablished a reputation as an accident 
and health producer. In this line he has 
snecialized although recently he has 
handled general casualty and fire lines. 
When he came to Newark thirty-two 
years ago from the South, starting from 
scratch in the agency field, he made a 


drive for A & H. and seven years’ 
time had produced a premium volume 
of $60000. Mr. Baird claims a produc- 
tion record—of which he is very proud— 
that two of the largest A. & H, 
policies on record with the F. & C. are 
his. Furthermore, out of his sizeable 
volume of business in this line over 
forty years he has never had a death 
loss nor reported the loss of a member 
(arm, foot, etc.). 

Hod’s brother, John D. Baird, ran an 
agency in Darlington, South Carolina, 
forty years ago which represented the 
Fidelity & Casualty. Continental and old 
Phenix of Brooklyn (now Fidelity- 
Phenix), all of the America Fore Group. 
Upon his death in September, 1900, Hod 
succeeded him and in four years’ time 
doubled the business. He attracted the 
attention of the late Eugene Oberdor‘er, 
then resident manager of the F. & «. 
at Atlanta; also that of the home of ce. 
The result was that Mr. Baird was in- 
vited to come north, sold his agency in 


South Carolina, and was assigned to» 
Newark territory. He was_ successful 


from the start and is today one of the 
highlv respected veteran producers in 


the F. & C. ranks. 





Better Policies And 
A Mass Market Here 


CASUALTY FIELD POSSIBILITIES 





E. H. Luecke Presents Strong Approach 
To Old As Well As New 
Policyholders 





What is necessary to develop the pos- 
sibilities of casualty insurance to the 
fullest extent, says E. H. Luecke, is to 
sell more new business to present cus- 
tomers and more business to new cus- 
tomers and, he adds, “It is as simple 
as that.” Mr. Luecke is superintendent, 
casualty production division, Fidelity & 
Casualty, and when he made the fore- 
roing remarks he was addressing the 
Kentucky Association of Insurance 
Agents at Lexington June 21. 

As to present customers, Mr, Luecke 
declared: “Constant broadening of cov- 
erages now insures your present policy- 
holders more liberally and should incline 
them to the purchase of additional 
needed protection. Why not ask them 
for more business.” 

The speaker used automobile insur- 
ance as an illustration of broadened 
coverage. He visualized that “the great 
mass market of three out of four cars 
beckons to us and yet we struggle al- 
most like cannibals to take business in 
the insured one-fourth group away from 
one another.” 


Other Facilities Improved 


Mr. Luecke then referred to the need 
for selling ample limits of insurance but 
reminded that a market exists for the 
single limit policy. He drew attention 
to the enlarged opportunities afforded 
insurance salesmen by the forthcoming 
schedule liability policy, broader plate 
glass and burglary contracts and con- 
tinued: 

“Particularly for large risks, progress 
has extended even to compensation in- 
surance where the possibilities of retro- 
spective rating should now be con- 


sidered. The more one considers the 
future possibilities of the insurance 
business, particularly the casualty busi- 


ness before which still lies so many un- 
tapped fields, the more one becomes con- 
vinced that progress lies down a long 
road straight ahead, the end of which is 
nowhere yet in sight. 

“If we will do our part as producers; 
if we will study our business so that 
we may educate our clients as they have 
a right to feel that professionally we 
should, the future will take care of 
itself.” 


TRAVELERS 4-LEAF CLOVERS 





Genuine Leaves Hermetically Sealed in 
Plastic Card Given Agents for 
Their Automobile Customers 
A farm devoted solely to the tradi- 
tion smashing purpose of raising four- 
leaf clovers by the thousands has been 
put to work by the Travelers in a novel 
advertising stunt. Genu:ne four-leaf 
clovers hermetically sealed in transpar- 
ent plastic cards represent the latest 
novelty available to agents and repre- 
sentatives of the company. The natural 
green color and distinctive shape of 
the “lucky” clovers has been perman- 
ently preserved so that agents may give 
them to their automobile policyholders. 
The pocket-size card carries this com- 
ment on one side, “For Luck—a four- 
leaf clover, For Protection—an automo- 
bile policy in the Travelers. <A _ policy 
is more than a good-luck piece because 
insurance will get you out of many diffi- 
culties when you have an accident.” On 
the other side of the card is a descrip- 
tion of the source of the four-leaf clov- 
ers. C. T. Daniels, a telephone engineer 
and plant breeder, has been successful 
in raising clover plants from which he 
harvests a sizable crop of “four-leafers” 
that grow on his “good-luck” farm in 
the Panama Canal Zone. Mr. Daniels’ 
achievement culminates fifty years of 
experimentation—initiated and _ carried 
on, for the most part, by his father. 





Counsel Ass’n to Meet at 
White Sulphur Sept. 4 to 6 


Gerald P. Hayes, Milwaukee, president 
of the International Association of In- 
surance Counsel, has announced that 
the 1940 annual convention of this body 
will be held September 4 to 6 at The 
Greenbrier, White Sulphur Springs, 
West Virginia. This date will permit 
those members who wish to conveniently 
attend the annual meeting of the Amer- 
ican Bar Association at Philadelplia 
the week of September 8. 

Acting upon President Hayes’ pro- 
posal the executive committee of tlie 
Association has endorsed the idea of con- 
ducting the convention meetings as one- 
session affairs from 9:30 in the morning 
to 1:00 in the afternoon. 





U. S. F. & G. DIVIDEND 


The regular quarterly dividend of 25 
cents a share has been declared by the 
United States F. & G, payable July 17 
to holders of record on June 
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May Now Write “Stop 
Loss” in Michigan 
LLOYD’S LINES HELD VOIDED 








State Department Acts Classifying Self- 
Insurers; Specifies How Employer 
May Cover Liability 





Carriers licensed to write workmen’s 
compensation in Michigan may legally 
issue “stop loss” or excess coverage to 
authorized self-insurers in that state, 
the attorney general’s department, says 
but the opinion specifically states that 
employers may obtain such coverage 
legally only from licensed carriers, or 
they will be acting in violation both of 
the insurance laws and of the state 
labor law pertaining to workmen’s com- 
pensation. Thus the many “stop loss” 
contracts obtained by Michigan employ- 
ers from Lloyd’s, London, are held to 
be void. . ’ 

Department officials hope the opinion 
will eliminate a problem that has been 
a major worry for many years. No de- 
partmental ruling has ever been issued 
providing for writing of “stop loss” or 
excess aggregate coverage by licensed 
carriers, it having been taken more or 
less for granted by some commissioners 
that the law could not be construed to 
validate such contracts and that employ- 
ers must either insure or self-insure 
their entire risk. 


Self-Insurer Defined 


The current opinion classifies a self- 
insurer as “an insurer sui generis” to 
whom the “ordinary definition of insurer 
as applied to insurance under insurance 
laws is neither applicable no: control- 
ling.” Thus, “his operations and func- 
tions are not subject to the jurisdiction 
of the commissioner of insurance or the 
insurance code.” 

It is pointed out that while an employ- 
er may elect either to come under the 
compensation law or to remain subject 
to common law liability for damages, 
if he elects to accept the act his lia- 
bility becomes fixed whether he in- 
sures his risk through an insurance car- 
rier or is permitted to self-insure. If 
he chooses to insure, the law requires 
that he insure his entire risk and that 
provision holds good, also, for employers 
lacking permission of the Labor and In- 
dustry Department to self-insure. But 
the law is quoted, as regards self-insur- 
ers, to the effect that they may insure 
or reinsure a part of their liability and 
that “employers’ liability insurance com- 
panies, so-called, and the state accident 
fund, may insure ‘in whole or in part, 
the liability for such compensation’.” 

Code Provisions 

Analyzing the situation further, the 
opinion holds that while a self-insurer is 
not subject to insurance code provisions, 
any carrier assuming either his whole 
or a part of his risk comes within 
the code’s provisions. “Accordingly,” 
it is stated, “to the extent that a self- 
insurer insure or reinsures his liability, 
such excess coverage of stop loss cov- 
erage is a transaction subject to the 
restrictions imposed by the workmen’s 
compensation act and the insurance code 
on the companies issuing such contracts.” 

It is emphasized that the section of 
the code providing for filing of rates 
by compensation carriers applies equally 
to carriers assuming partial risks, such 
as stop loss contracts, as it does to car- 
riers writing the entire risk. Thus car- 
riers which essay to take over the busi- 
ness which has been falling to Lloyd’s, 
London, under a plan now specifically 
outlawed, must file complete “classifica- 
tions of risk and normal premiums there- 
to, together with any and all reasonable 
percentage of allowance made upon such 
Premiums above or below the said 
normal premium for increased or dimin- 
ished hazard * * *.” 





FILES IN WASHINGTON 
The Accident & Casualty of Switzer- 
lan¢ has filed its merit rating plan on 
automobile bodily injury and property 
damage in the State of Washington, 
using the rates adopted April 1 as a base. 


Walter B. Joyner Heads 
Insurance Buyer Group 

FOUNDER OF THE ASSOCIATION 

Other Officers Chosen Amos Hobbs, 


Jerome A. Young, William E. Lutz; 
New Executive Committee 





The Association of Insurance Company 
Buyers, an organization of purchasing 
agents of insurance companies in New 
England, has elected Walter B. Joyner, 
purchasing agent London & Lancashire 
Indemnity, president. The organization 
was founded by Mr. Joyner. Other of- 
ficers elected are Amos Hobbs, Massa- 
chusetts Bonding & Insurance, vice- 
president; Jerome A. Young, Monarch 
Life, secretary; William E. Lutz, Cale- 
donian Insurance, treasurer. The execu- 
tive committee is composed of A. W. 
Johnson, State Mutual Life; George W. 
Woodward, Factory Insurance Associa- 
tion, and J. P. Camp, Phoenix Mutual 
Life. 

At its annual meeting recently in 
Hartford a round table discussion on the 
enlarged scope of the association took 
place. Also discussed were new type- 
writer conditions, paper prices and print- 
ing. 


J. Preston Martin With 


Manufacturers’ of Phila. 


J. Preston Martin is the recently ap- 
pointed bonding manager in the New- 
ark, N. J., office of the Manufacturers’ 
Casualty of Philadelphia. This company 
is now actively writing fidelity and sure- 
ty lines and Mr. Martin’s appointment 
is one of a number that have been made 
in the field. His background includes 
ten years’ experience, starting with Fi- 
delity & Deposit, then Continental Cas- 
ualty and Standard Accident. with which 
company he handled bonding lines in 
Syracuse territory. Mr. Martin is the 
son of Jack Martin, well known in north- 
ern New Jersey territory. 








HODGMAN TO NEWARK, N. J. 





Named Bonding Special Agent There by 
Employers’ Liability; With Co. 
for Past 12 Years 
Landis P. Hodgman is the newly ap- 
pointed bonding special agent in the 
Newark, N. J., branch office of Employ- 
ers’ Liability succeeding Oscar Linn 
resigned. Mr. Hodgman comes from the 
Springfield, Mass., office of the company, 
where he has been located for three 
years. His career with the Employers’ 
began twelve years ago, the first nine 
being spent with the New England de- 
partment in production activity. In his 
new post Mr. Hodgman handles _ the 
fidelity-surety department of the New- 

ark branch. 





KEMPER CO. PROMOTIONS 

Several Lumbermens Mutual Cas- 
ualty Co., promotions have been an- 
nounced. N. C. Flanagin, manager busi- 
ness extension department, has been 
made second vice-president; Martin B. 
Weber, manager of the compensation 
underwriting department, was made third 
vice-president, and Ross C. Merritt, as- 
sistant secretary and agency superin- 
tendent, was made fourth vice-president. 


MILLER ROUND-TABLE HEAD 


Fred R. Miller of the Aetna branch 
office in Pittsburgh was chairman of 
the round-table discussion at the June 
meeting of the Casualty Insurance As- 
sociation of Pittsburgh. The subject was 
the new Pennsylvania compensation 
manual. The association’s next meeting 
will be held in September. 








EMPLOYERS’ FIELD CHANGES 


Arthur Klinefelter has been appointed 
special agent for the Employers’ Liabil- 
ity in southeastern Virginia with Rich- 
mond headquarters succeeding Alton D. 
Fonville, transferred to North Carolina 
territory. Mr. Klinefelter formerly 
served the Employers’ in Baltimore. 


Welton on Commissioners’ Meeting 


(Continued from Page 17) 


balls he won last Fall at White Sul- 
phar, * * * 

Frank Yetka, Minnesota Commis- 
sioner, yields to no man in the enuncia- 
tion of the credos to which he sub- 
scribes. * * * 

It is more than whispered that John 
A. Lloyd, Columbus, O., Commissioner, 
is well on his way toward political pre- 
ferment of a high order. * * * Arthur J. 
Rouillard, New Hampshire Commis- 
sioner, is another department head who 
knows intimately both sides of the ques- 
tion, having devoted the major part of 
his business life to the operation of a 
successful insurance agency. * * * Walter 
H. Bennett, New York, who has just 
completed twenty years as secretary and 
general counsel for the National Asso- 
ciation of Insurance Agents, was once 
a fire marshal in Illinois. * * * Edward 
McLoughlin, deputy superintendent, New 
York Insurance Department, who was 
last year generalissimo of the expedi- 


tion which left New York for California, » 
still modestly receiving expressions of + 


appreciation from those who were for- 
tunate enough to be on the special train, 
and in which highly successful activity 
he was so snlendidly aided by the charm- 


ing Mrs. McLoughlin. * * * Thomas J.. 


Watters, New York, making the reunds 
in his usual debonair fashion although 
he has now changed his base of opera- 
tion from Washington, D. C. to National 
3oard headquarters in New York. * * * 

J. R. Plummers Here from Texas 

T. R. Plummer, Fort Worth, Texas, 
whe, as president of the Commercial 
Standard Insurance Company, is bring- 
ing that company along with marked 
success. He is also editor of one of the 
brightest house organs in the insurance 
field. * * The pulchritudinous Mrs. 
Plummer is, always, the cvnosure of re- 
spectfully admiring masculine eyes. * * * 

It is also pleasant to see again Robert 
Watt, formerly vice-president, Royal 
Indemnity and now sales manager of 
Moody’s Investors Service. N. Y. * * * 

There is no more courtly member of 
the “Third House” than George Meri- 
gold of the Prudential of Newark. * * * 

Scott Harris, vice-president, Josenh 
Froggatt & Company, New York, indi- 
cates by his becomingly deep tan that 
most of his week-ends are dedicated to 
the ancient and honorable game of golf. 
* * * Even thouch Commissioner George 
A. Bowles of Virginia never voluntarilv 
seeks the limelight, his herculean figure 
makes him stand out in any convention 
group in which he finds himself, * * * 

Grapevine Rumor 

Grapevine rumor declares that the 
scholarly Louis H. Pink, New York 
Commissioner, is over his protest, in a 
definite way to be drafted for an even 
more important place on the next state 
election ticket in New York. * * * 

R. Leighton Foster, K.C.B., former 
Ontario Commissioner and now general 
counsel of the Canadian Life Insurance 
Officers Association, Toronto, and the 
lovely Mrs. Foster, are the prideful 
parents of a charming and _ talented 
daughter, Alicia, who has aspirations to 
be a writer and is alreadv making sub- 
stantial progress toward that goal. * * * 
Those who remember the exceedingly 
attractive Mrs. Cecil Moore of Toronto, 
who accompanied the Fosters to Califor- 
nia on last year’s hegira, will perhaps 
be interested to learn that she, too, has 
a daughter as talented as she is beauti- 
ful, who for some weeks has been the 
featured singer with Ben Cutler’s Band 
at the Rainbow Room on the sixty-fifth 
floor of Rockefeller Center, New York. 
Her professional name is Beverly Whit- 
ney. * * * 

John Sharp Williams, III 

John Sharp Williams, III. Commis- 
sioner of Mississippi, worthily carries 
on in the tradition of his illustrious 
grandfather, John Sharp Williams, I, 
for some time speaker of the House 
of Representatives of the United States. 
* * * No commissioners’ convention 
would be complete without the presence 


of James V. Barry, one time commis- 
sioner of Michigan, dean of raconteurs 
and friend of all mankind. * * * Charles 
Hughes of the New York Department, is 
admittedly one of the outstanding depu- 
ties of the country and not only or even 
primarily because he is attached to the 
largest state insurance department in 
the country. * * * 

Actuarial expert, Lee J. Wolfe, New 
York City, is an ardent golf enthusiast, 
but believing it unwise to become wholly 
addicted to one avocational pursuit, goes 
in for deep sea sailing as well. * * * 

Orville Davies, vice-president, General 
Exchange Insurance Corp., New York, 
combines happily here, as always, the 
exacting duties of a generous host and 
ambassador plenipotentiary of the great 
organization he represents. * * * 

William Leslie, general manager, Na- 
tional Bureau of Casualty & Surety 
Underwriters, continues to excite the 
admiration of those who hear and see 
him in action at any meeting large or 
small he is called upon to address. * * * 
H. H. Fuller on Job with Candid Camera 


No convention would be official with- 
out the presence of Harry H. Fuller, 
Chicago, deputy United States manager 
of the Zurich, and his ubiquitous candid 
camera. There are those who denlore 
the candor with which they find them- 
selves photographically treated, * * * 

Dan Boney, North Carolina comiis- 
sioner, is seen avidly reading war head- 
lines. Probably you already know that 
he was decorated with numerous dis- 
tinguished service medals in the last 
World War. * * * 

Morton Jones, president, Kansas City 
Fire & Marine, is acquiring a reputa- 
tion as an unusually graceful and im- 
pressive public speaker, * * * 

Martin Lewis, president, Towner Rat- 
ing Bureau, shares with Utah Commis- 
sioner C. Clarence Neslen a love of life 
in the open. * * * Wonder why these 
gentlemen haven't promoted a Summer 
meeting at some place like the Bohemian 
Club Grove in California or the Family 
Club Grove at Woodside near Palo 
Alto. *x* *k * 


JOE LOOMIS CHEF DE LUXE 





His Beefsteak Dinner Enjoyed by Leg- 
ionnaires and Families on Outing; 
Post Sponsors Two for Boys State 


Josiah R. Loomis, Travelers, past com- 
mander of Insurance Post 1081 of Amer- 
ican Legion, New York City, has decid- 
edly not lost his skill as a chef de iuxe. 
That was the consensus of opinion of 
100 members and their families who at- 
tended the post’s annual outing last 
Sunday at the Roosa Gap, N. Y. Child- 
ren’s Camp of the New York County 
Department. It 
pleasure and relaxation and a busy day 


was a grand day’s 


for Joe Loomis whose beefsteak dinner 


“with all will be long 


Arthur 


the trimmings” 
remembered. Vice-Commander 
Kistner was assistant chef. 
Post 1081 at its recent meeting voted 
to sponsor William Roy, a student at 
Brooklyn “Tech” and the adopted son 
of Bruce Brighton, an insurance broker, 
who has qualified for Bovs State. a pro- 
ject sponsored by the New York State 
Department of the Legion to instill 
clean government and civic ideals in the 
hearts of young men of America. Boys 
State will be held at the state fair 
grounds at Syracuse, N. Y. from July 
7 to 19. 
Keen 


aroused at the 


interest was 
post’s outing by a ball game _ between 
the Navy and Army ex-service men. 


The Navy boys won 16—1. Other sports 
included swimming, foot races, etc. The 
advance party spent an enjoyable Sat- 
urday at the Forestburg, N. Y. Inn. The 
post is now preparing to send deler*tes 
to the New York county convention, 
July 10-11 at Hotel Pennsylvania, New 


York. 
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nnual Golf “lournaments Enjoyed by 


asualty - Surety Ass'ns in New Jersey] 


During recent weeks the casualty and 
surety people of Northern New Jersey 
have held and thoroughly enjoyed their 


annual golf tournaments. The first party 


held was that of the Casualty Under- 
writer \ssociation of New Jersey at 
Spring Brook Country Club, Morris 


town, N. J. Chairman of arrangements 
for this affair was Clinton L. Temple- 
man. Royal Indemnity, and host to the 





of the state assembly, and William ] 
Dearden, state deputy motor vehicle 
commissioner. 

The Surety Underwriters Association 
of New Jersey gathered on June 18 at 


Echo Lake Country Club, Westfield, 
N. J., and some of those who attended 
this affair, casualty as well as surety 


men, are seen in the pictures appearing 
on this page which were snapped by 
W. L. (“Bill”) Hadley of this staff. 

C, J. Collins, Standard Accident, was 


Top row, reading left to right—A. E. Thyselius, Hooper-Holmes Bureau, Inc.; 

William R. Griffin, Commercial Casualty; Burt Balch, John Groel and P. F. Burke, 

all of the Indemnity Co. of N. A.; M. J. Gimber, Fidelity & Deposit; M. M. 

/ Parker, National Bureau of C. & S. Underwriters; A. G. Grundle, Aetna Casualty 
& Surety; R. T. Bunnell, agent, Springfield, N. J.; R. J. Ball, Dun & Bradstreet, 

Inc.; Thos. Sharkey, Glens Falls Indemnity; Clark C. Collins, Service Review, Inc.; 


Jack Nolan, Aetna Casualty & Surety. 


Second row, reading left to right—Ralph Hawkins, New Amsterdam Casualty; 


James N. Conway, Hartford Accident, president of the Surety Association; 


Ed 


Charles, Indemnity Co. of N. A. and Harry Vernoy, Loyalty Group, members of 
the outing committee; Fred Stukhart, Niagara Fire Insurance Co.; B. Victor Cran- 
ston, Fidelity & Casualty, treasurer, Casualty Underwriters Association of N. J.; 


the 
Comerford, Mary- 


party as well as toastmaster at 


dinner was Joseph | 


land Casualty, who is president of the 


association 

Guests of the Casualty Association in 
cluded Theodore S. Brown, Perth Amboy, 
and William F. O’Brien, Passaic, respec 
tively president and secretary-treasurer 
of the New Jersey Association of Under 
writers; Walter J. Snediker, license bu 
reau chief, New Jersey Insurance De 
partment; Assemblyman Edgar William 
son, Jr., chairman, insurance committer 


chairman of the surety outing committee 
and he was ably assisted by Paul S. 
Parris, Fidelity & Deposit; Harry 
Vernoy, Loyalty Group; Ralph Hawkins, 
New Amsterdam Casualty, and Ed 
Charles, Indemnity Co. of N. A. 

Good fellowship was much in evidence 
at both of these affairs. The Casualty 
Association put on a floor show at its 
dinner while the Surety club entertained 
with home talent. There are several ex- 
cellent singers in its membership and 
among them is Clyde W. Quick, Aetna 
Casualty & Surety, who gave the crowd 
a baritone rendition of “The Road to 


Mandalay.” Messrs. Harry Vernoy, Tom 
Sharkey, Glens Falls Indemnity and Ed- 


ward M. Schmults, Ridgewood agent, 
also sang. 
Company officials who attended as 


guests were Bertrand H. Bratney, vice- 


president Maryland Casualty; Moses 
Craig, vice-president Globe Indemnity ; 
P. F. Burke,. vice-president Indemnity 


Co. of N. A.; Thomas A. Smith, Jr., and 
William R. Griffin, Loyalty Group offi- 
cers, and J. L. Kirkwood, secretary 


TY ag 


Wilfred Garretson, who is a retire 
juster formerly with the Fire Comp 
Adjustment Bureau. Mr, Garretso 
enthusiastic golfer, was presente 
W. L. 
writer, who called attention to his 
ing been senior golf champion in 
New York State and New Jers: 
1938. Mr. Garretson is a past | 
dent of the Raritan Valley Country 
Somerville, N. J., where he is love: 
esteemed by all its members. 


Hadley of The Eastern U: 


Richard Klein, agent, Woodridge, N. J.; Frank Schroeder, president, Essex Under- 
writers Agency, Newark, N. J.; Phil Nuttle and Paul S. Parris, both of Fidel- 
ity & Deposit, the latter being member of surety outing committee; John C. 
Conklin, Hackensack agent; William H. Spiegelberg, J. M. Byrne Co., Newark and 
Jersey City; Edward M. Schmults, Ridgewood agent, and William V. Breslin, 


attorney. 


Third row, reading left to right—John Verdi, Employers’ Liability; J. Sewell 
Ulrich, Plainfield agent; Landis P. Hodgman, Employers’ Liability; W. B. Clark- 
son and Don C. Colyer, both of Travelers; Harry Vernoy, Loyalty Group; Uniden- 
tified; Thomas McMeekin and Arthur Linn, Aetna C. & S., the latter being a home 


office representative; 


Aetna C. & S. 


Towner Rating Bureau. These guests 
were introduced at dinner by James N. 
Conway, the new president of the club 
who is with the Hartford Accident. 
President Conway was also glad to wel- 
come William B. Clarkson, Don Colyer, 
Milton L. Perry and Oscar H. Linn, 
all of the Travelers Indemnity, which 
company starts active writing of surety 
business on July 1. Mr. Linn is a former 
president of the club, having resigned 
when he left the Employers’ to join the 
Travelers a few months ago. 

A pleasing spot in the after-dinner 
program came: with the introduction of 


Richard C. Ross, 


Fund, 


Fireman’s 


Presentation of the golf prizes t 
Surety tournament winners was hai 
by Harry Vernoy. In the kickers’ 
petition for guests the winners 
(1) Frank Allen, Seacoast Trust 
Asbury Park; (2) Harold S. | 
Fidelity & Casualty; (3) Jack 
Aetna Casualty & Surety. For 
nearest to the pin on the seventl 
C. B. Wyckoff of Ballard & Gree 
a prize. Three blind holes: Roy ! 
ings, president Irvington National 
first; John C. Conklin, Hacke« 
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A. & H. MARCHES ON 


L. K. Farrell Points to $250,000,000 in 
A. & H. Premiums in 1939 Com- 
pared to $160,000,000 in 1934 


Lawrence K. Farrell, assistant secre- 
‘ary Metropolitan Life, in the current is- 
sue of “Ounce of Prevention,” published 
by Hooper-Holmes Bureau, Inc., discussed 
he progress of accident and health in- 
surance. Heading his article “Accident 
and Health Marches On,” Mr. Farrell 
ointed out that the volume of A. & H. 
)remiums received by insurance com- 
anies in the United States during 1939 





sets an all time high of approximately 


$250,000,000. When this figure is con- 
rasted with the 1934 total volume of 
3160,000,000, the increasing popularity of 
his form of insurance is evident, he 
said. This result represents something 
nore than a substantial premium gain 
n Mr. Farrell’s opinion. “It reflects a 
narked improvement in the attitude of 
he sales fraternity, and in part, may 
e attributed to a serious effort on the 
‘art of companies to concentrate on the 
issue of a few forms of policies in- 
stead of the more or less constant at- 
empt at innovation which seemed to be 
the rule of the business not many years 
ago, he explained. 

Mr. Farrell also commended the organ- 
ized inspection agencies for the import- 
ant part they have played in the proper 
selection of risks. This is the type of 
service, he said, which is —— as an 
underwriting factor, and which has kept 
in step with the splendid progress of 
the A. & H. business. 





Cc. = Mahan, I. B. M. Star 


Salesman, Conference Guest 

One of the interested guests at the 
recent Minneapolis convention of the 
Health & Accident Underwriters Con- 
ference was Claude H. Mahan, special 
representative in the insurance depart- 
ment of International Business Machines 
Corp. One of the top-notch salesmen 
in that organization Mr. Mahan is presi- 
dent of the I. B. M. Hundred Percent 


Club and runner-up in the race for the 
Watson World Trophy. His first exper- 
ience with I. B. M. was in 1918 as a 
customer service man. Two years later 
he resigned to enter the insurance field 
and for the next dozen years Mr. Mahan 
acquired home office experience with 
casualty-surety companies. 

In September, 1933, he returned to 
International Business Machines in its 
New York City sales division where his 
ability soon found expression. Last 
November he was presented with the 
gold medal emblematic of membership 
in five I. B. M. clubs starting with that 
of 1935. As special representative in 
the insurance division since March of 
this year he has specialized in fire and 
casualty accounts working hand in hand 
with J. A. Little, manager of the insur- 
ance department, who handles life ac- 
counts, 


New A. & H. Company In 
Reno to Start on July 1 


A new accident and health company, 
called the First American Assurance, has 
heen chartered in Nevada and will start 
vriting business on July 1 with home 
fice in Reno, President and manager 
is Prentice Hewitt, who has resigned 
irom the American States Insurance Co. 
where he was vice-president and Pacific 
Coast manager. Secretary is M. L. 
Hewitt. The company will confine oper- 
ations to Nevada at first but will expand 
as soon as practicable. 





COMPTON NAMES KEY MEN 


Chicago A. & H. Ass’n President Has 
Four Working Committees; Past 
Presidents on Exec. Committee 
Don E. Compton, president, Chicago 
Accident & Health Association, has ap- 
pointed the following committee chair- 
men for the 1940-41 season: public rela- 
tions—Clayton F, Lundquist, Fred S. 
James & Co.; membership—George Rob- 
son, Connecticut General Life; hotel ar- 
rangements—Charles Revenaugh, Mary- 
land Casualty; finance—Charles Pohl, 
United States F. & G. The executive 
committee comprises officers and direc- 
tors and past presidents active in the 
business, among whom are Charles H. 
Davis, Pacific Mutual; E. H. Ferguson, 
Great Northern Life; Truman Redfield, 
Mutual Benefit Health & Accident Asso- 
ciation; Armand Sommer, Continental 
Casualty, and E. C. Budlong, National 

Accident & Health Association. 

Ralph H. Perry, Globe Indemnity, has 
been named chairman of a special com- 
mittee to arrange for a golf tournament 
to be held early in July with the Mil- 
waukee association. 











Questionnaire Summarized 

The almost 500 agents who cooper- 
ated in the H. & A. Conference’s field 
survey expressed the combined opinion 
of all fieldmen in A. & H., said O. F. 


Davis, Illinois Bankers, in his recent 
convention address. He noted that the 
future of the business was of keen 


concern to all responding, that the gen- 
eral feeling was one of optimism. Many 
suggestions for improvement were re- 
ceived including (1) the recommenda- 
tion of national and institutional ad- 
vertising through newspapers, radio; 
(2) more cooperation between com- 
panies; (3) more friendly, understand- 
able and fair contacts between the com- 
panies and policyholders; (4) more care 
in underwriting of risks before accep- 
tance. 

Particularly stressed were these rec- 
ommendations: the betterment of the 
training of new agents, exclusion of 
ambiguities and “trick” clauses in policy 
contracts, and the elimination of the 
cheaper limited forms of policies. Mr. 
Davis also noted some concern over the 
possibility of governmental disability in- 
surance projects and a feeling that some- 
thing should be done about them by the 
private companies now in the business. 

















How would You like to draw 


Three Bullets? 








Getting more business is simply a matter of playing your cards 
right — if you have the right cards. So to fill your hand — we 
offer three, crisp, sales-producing Aces, (1) National advertising, 
reaching over 2,000,000 prospects each month, (2) direct mail 
material, with which you can cash in on our national campaign, 
and (3) The Employers’ Pioneer, a monthly magazine that 
keeps over 10,000 agents posted on latest developments in 
insurance production. Shall we deal you in? 





How About A Hand Of 
Showdown? 


Simply write to the Publicity 
Dept. and we'll send you the 
latest issue of The Pioneer, 
showing — in one quick glance 
— some of the many things we 
do to help Employers’ Agents 
get business. 











The 


EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LIMITED 


THE EMPLOYERS’ FIRE INSURANCE CO. 


AMERICAN EMPLOYERS’ INSURANCE CO. 





Pilot Training Program 
Has Great Importance 


INSURANCE TO BE PROVIDED 


Uniform Rates and Coverage Aim of 
Aviation Underwriters; to Open 


Washington, D. C. Office 





President Roosevelt's national defense 
program embraces the training of about 
45,000 new pilots who will be properly 
protected by insurance. 

Effective June 15, 1940, when the new 


civilian pilot training program of the 
Civil Aeronautics Authority commenced, 
students will again be protected by 


special aviation accident policies carry 
ing principal sum of $3,000. Premium, 
however, has been reduced from $14 to 
$10. Flight operators will again be cov- 
ered by public liability with $50/100,000 
limits and $5,000 P.D., and that rate has 
also been lowered—from $12.75 to $8 
The 1939-40 course in ground and flight 
training, just completed, gave prelimin 
ary training to more than 11,000 students 
from about 350 colleges. 

Recognizing the importance of Presi 
dent Roosevelt's National Defense Pro 
gram all of the markets for aviation 
insurance are working closely with the 
C. A. A. officials to obtain satisfactory 
rates, coverages and handling procedure 
Services and facilities of underwriters 
will be closely coordinated; rates and 
coverages uniform. While certain me 
chanical details have not vet been com 
pleted, it is believed that a special office 
will be opened in Washington, D. C., to 
serve as a centralized bureau in behalf 
of all underwriters. 


Federal Life Agents Do 
Honor to L. D. Cavanaugh 


L. D. Cavanaugh, president, Federal 
Life of Chicago, is being honored by 
the production forces of his company 
who recently showered him with appli- 
cations as birthday greetings and who 
are now observing Cavanaugh Month as 
a tribute to his leadership. Federal’s 


new life volume from June 1-15 was 
128.5% of the volume produced for the 
entire month of June, 1939 while the 
company’s A. & H. premium volume for 
the first half of June was up 14.8% 
over the volume tor the same period 
of a year ago. Significantly, home office 


employes applied for a large volume on 
their own lives to help boost the special 
month’s total. 

The 1940 record of the Federal Life to 
date is one of consistent production in- 
creases each month. Percentage of gain 
has ranged from 10% in January to 
106.7% in May. Playing a conspicuous 
part in these gains are the new package 
plans and programming ideas, new fam- 
ily group, and the streamliner combina- 
tion of life-health-accident-hospital cov- 
erage in one contract. 

Mr. Cavanaugh, who was elected presi 
dent of the Federal Life last September, 
has been with the company for twenty- 
six years. Widely known, he is a mem- 


ber of the executive committee of the 
American Life Convention and on the 
executive committee and a past presi- 


dent of the Health & Accident Under- 
writers Conterence. 


Burks Completes Twenty 
Years With Standard 


Ralph E. Burks, comptroller Standard 


Accident, was recently presented with 
a twenty year service pin by E. A 
Warnica, assistant secretary, on behalf 
of the company’s service organization 


He completed twenty years of service 
June 7, having started as chief clerk of 
the liability claim department 
G. W. FORD PROMOTED 

George W. Ford, Louisville, Ky. alder- 
man has been elected a_ vice-president 
of the Kentucky Central Life & Acci 
dent. Agency manager in Louisville for 
thirty-four years, Mr. Ford has been a 
director since 1935. In his new post he 
has charge of agencies in eight states 
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E.S. Cowles & Son of Hartford, Nearly 
50 Years Old, Holds Open House 


Of B.S 


which 


The old time agency firm 
Cowles & Son of Hartford, Conn., 
fiftieth anniversary in 
held 
monies June 17 in its new headquarters 
at 99 Pratt Street, Hartford, which were 
local celebrities as 


will observe its 


two years’ time, open house cere- 


attended by well as 


insurance company officials from out-of- 


town. Hosts were the three partners— 
EK. S. Cowles, Sr., the dean of Connecticut 
underwriters, who established the 
1892; his son, E. S. 


twenty-two 


surety 
agency in December, 
Cowles, IJr., who has had 
years’ general insurance experience, and 
Samuel J. 
ground of 


engineering, underwriting and production 


Putnam, who has a_ back- 


twenty-six years in safety 


of casualty lines. 

Oldest company in the E, S. Cowles & 
Fidelity & Deposit of 
senior Mr. 


Son o ce is the 
Maryland and the 
proud of the fact that he was personally 


Cowles is 


appointed by that company in December, 


1892, and has continuously represented 


American Bonding, 


it since then. The 

running mate of the F. & D., is also 
represented. It was therefore appro- 
priate that Sidney M. Hoyt, vice-presi- 
dent of the F. & D., came up from Balti- 
more to attend the housewarming. 


Fire-Casualty Cos. Represented 
The Cowles agency is also manager for 
Connecticut and western Massachusetts 
of a number of casualty and fire compa- 
nies including the Preferred Accident 
and Protective Indemnity, Ocean Acci- 
dent (boiler and machinery depariment) ; 


Central States Fire and Great Eastern 
Fire of the Phoenix of Hartford group; 
New York Fire Office (Norwich Union 
group) and Transcontinental Fire (Na- 


group). Executives who at- 
home offices of these 
follows: 

treasurer; Frank 


tional Fire 
tended from the 
companies were as 

Arthur C. Bohen, 
Schaap, secretary, and Alfred C. Boyd, 
agency secretary, Preferred Accident; 
Thomas E. Fee, Boston, claims attorney, 
Preferred Accident; Allan C. Stevens 
and George F. Thomas, respectively pres- 
ident and secretary, Great Eastern Fire; 
William M. Frink, assistant United States 
manager, and Clifton Brainerd, general 
agent, Norwich Union Society. 

Insurance Commissioner John C. Black- 
all headed the list of Hartford friends 
who attended. This list included: 


Thomas A. Curry, deputy insurance commis- 
sioner; Joseph H. Maurice, superintendent of 
licenses for the State of Connecticut; George 
C. Long, president, Phoenix Insurance Co., ac- 
companied by these officers of the company: 


Vice-President George W. Holton, 
D. Taylor, Secretaries Chester A, 
Vhilp Scheide; 


Treasurer J. 
Snow’ and 


Oscar Howland, state agent, and 


John P. Callahan, superintendent of agents. 
From Central States Fire came Roy Eblen, 
president, and from the National Fire George 
F. Cowee, vice-president, and Wilson H. Hins 


dale, secretary, and Seth Ashton, assistant sec- 
retary 


Also Charles A 
dent, Hartford-Connecticut 


Hunter, former  vice-presi- 


Trust Co., and Har- 


old M. Kenyon, treasurer of the same bank; 
Stephen C. Pierce, cashier, First National Bank, 
ind’ Lewis A. Partridge, vice-president, Phoenix 
Bank & Trust Co 


Careers of the Partners 
The senior Mr. Cowles, now nearly 
) years old, is actively on the job every 
day and all day. In 1942 he will round 
out fifty 


ness His 


years in the local agency busi- 
have 


activities been diver- 


sified and he is a past president of the 
Hartford Board of Fire Underwriters; 
past national vice-president of the Na- 
tional Association of Insurance Agents ; 
past chairman and one of the organizers 
of the New England Agents’ Conference. 
His hobby for years has been lawn bowl- 
ing and he is a past president of the 
American Lawn Bowling Association. 
Mr. Cowles enioys his vacations during 
the winter dividing his time between 
cruises and Florida. 

E. S. Cowles, Jr., joined his father in 
the insurance business following his dis- 
charge from the U. S. Navy in Decem- 
ber, 1918. He was admitted to the 
partnership in January, 1920. Promin- 
ently identified with Hartford and Con- 
necticut insurance activities he is a vice- 
president of the state association of in- 
surance agents, secretary-treasurer of the 
Hartford Board of Fire Underwriters, 
and in the same post in the Casualty & 
Surety Association of Connecticut. His 
hobbies are golf and stamp collecting. 

Samuel J. Putnam, who became a part- 
ner in the firm in April, 1935, and who 
handles casualty underwriting and pro- 
duction, is a past president of the Cas- 
ualty & Surety Association of Connec- 
ticut. His background includes service in 
the engineering department of the 
Travelers; with the Actna Life as home 
office special agent, and as Connecticut 


branch manager of the Metropolitan 
Casualty and the Fidelity & Casualty. 
His hobbies include fishing and rifle 


shooting. 


The key personnel of the Cowles 
agency includes two field men—G. L. 
Brown, handling fire and marine, and 


B. J. Connell on casualty-surety; a claims 
department headed by E. M. Hart aided 
by George F. Kelly, and Vincent D. 
Comodo, who is underwriter and office 
manager. In addition an office staff of 
seventeen is maintained. 





TRAINING STILL NEEDED 
C. Edwin Blake, Travelers, Says Cas- 


ualty Insurance Will Become More 

Complex; Public Better Informed 

Discussing the advantages of adequate 
and thorough training for insurance 
agents, particularly in the casualty field, 
C. Edwin Blake, assistant supervisor of 
agency field service, and instructor in 
the Travelers home office school for 
casualty agents, pointed out to the Vir- 
ginia Association of Insurance Agents 
in school session this week at Univer- 
sity of Richmond that a man would 
have little faith in a doctor if he dis- 
covered that he knew more about the 
doctor’s profession than the doctor him- 
self, 

Through education of the public much 
of the mystery of insurance has been 
removed from peoples’ minds, Mr. Blake 
said This has also made _ conditions 
much simpler for agents. At the same 
time, continued the speaker, an un- 
trained agent may now find himself dis- 
cussing a class of insurance with a pros- 


pect who knows more about it than 
he does 

Mr. Blake predicted that “training 
will continue to become _ increasingly 


important in the casualty insurance field 
because the business will continue to be- 
come increasingly complex and the gen- 
eral level of public intelligence on in- 
surance matters will continue to rise. 
The prospect of having to continue our 
education and training after we've 
reached maturity may be a bit disturbing 
to some insurance producers, but it is 
the price we have to pay for our pro- 


eress. 





80 John Street, N. Y. - - 





“DESIGN FOR LIVING” 


Clients of M. L. Lane Receive 8-Point 
Program of Helpful Suggestions on 
Life, Livmg and Vacations 
An enterprising insurance broker’s idea 
for maintaining contact with his clients 
and prospects in New York City while 
a company convention is going on at 
Lake George, N. Y. came to light this 
week when a message entitled “Design 
for Living” date-marked Bolton Land- 
ing on Lake George, N. Y., was sent 
out by Mervin L. Lane of 60 John 
Street, New York City. In philosophical 
vein the following eight-point program 
is recommended by Mr. Lane that is 
timely in these days of stress and strain. 

Mr. Lane writes: 

1. Be alert to every business oppor- 
tunity. 

2. Never stress in your own mind, the 
unpleasant things—the pleasant thoughts 
leave you far happier. 

3. Don’t carry your business worries 
home, but if you must bring them with 
you—don’t let the family know. 

4. Get a reasonable amount of relax- 

ation each day—“all work and no play 
makes Jack a dull boy.” 
5. Keep up with the latest develop- 
ments and new ideas, in your business 
or profession. It doesn’t pay to be 
“old-fashioned.” 

6. Remember that everv vacation you 
take will pay big health-giving dividends. 
Don’t be “too busy to get away.” 

7. Whether in town or at the sea- 
shore or in the mountains—walking and 
plenty of it should be an important part 
of your daily program. 

8. Be an optimist. 





Longtime Service Agents 


Receive Bronze Plaques 


A special group of older agencies in 
the Standard Accident with service of 
twenty-five years or more have received 
a bronze plaque mounted on a walnut 
base and engraved with the agent’s 
name. The plaque bears a message of 
appreciation to the agency for loyalty 
as well as the engraved signatures of 
Charles C. Bowen, president, and F. 
Brown, vice-president and secretary. 

Recinients of the plaques include the 
following agents: W. M. Booker, Toledo, 
Ohio—40 vears: A. T. Armstrong Co., 
Syracuse, New York—45 years; Evert A. 
Kemp, Bellevue, Ohio—30 years. Similar 
plaques will be sent other Standard 
agents as similar periods of service. 


LOW BIDDERS ON HANGARS 

Robert E. McKee of Los Angeles, 
with a bid of $1,149,000, was the low 
bidder for the construction of land plane 
hangars at the Alameda, Cal., air field, 
when the United States Navy Depart- 
ment opened bids for the project in 
Washington, D. C. The Los Angeles 
office of the Glens Falls Indemnity 
originated and obtained the bid bond 
and is expected to write the payment 
and performance bond when the con- 
tract finally is awarded. 








Seaboard Surety Company 


FIDELITY AND SURETY BONDS 
Cc. W. FRENCH, PRESIDENT 
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N. J. Golf Outings 


(Continued from Page 32) 


agent, second; W. V. Breslin, Travelers, 
third. High score for guests resulted in 
prizes for Arthur Linn, Aetna Casualty 
& Surety, and R. J. Ball, Dun & Brad- 
Street. 

In the kickers’ handicap for members 
the first prize, a portable radio donated 
by Dun & Bradstreet, was won by 
W. A. Van Valkenburg, Hartford Acci- 
dent; second prize, an electric clock the 
gift of Retail Credit Co., was won by 
Paul S. Parris, Fidelity & Denosit; 
third was Tom Sharkey, Glen Falls In- 
demnity. In the nearest the pin com- 
petition for members, C. J. Collins, 
Standard Accident, was victor and his 
award was six bottles of Scotch donated 
by O’Hanlon Reports. The winners on 
the three blind holes were (1) Richard 
C. Ross, Fireman’s Fund, whose prize 
was a leather handbag donated by Ser- 
vice Review, Inc.; (2) B. Victor Cran- 
ston, Fidelity & Casualty, and (3) Mark 
Smith, Standard Accident. For the high- 
est score among members the honors 
went to C. W. Howland, American 
Suretv, who shot 162 gross for 18 holes, 
and Clyde W. Quick, Aetna Casualty & 
Surety, who shot 124. Consolation prizes 
went to Charles W. Lincoln and Phil 
Nuttle of the Fidelity & Deposit; W. 
Bouch, Firéman’s Fund: Moses Craig, 
Globe Indemnity and William Griffin, 
Loyalty Group. 


Golf Winners 


At the tournament played by members 
and guests of the Casualty Underwrit- 
ers Association the following won 
prizes: 

Kickers’ handicap for members—E. C. 
Babbage, Bankers Indemnity; C. L. 
Templeman, Royal Indemnity; William 
Haynes, New Amsterdam Casualty; Jack 
Durling, Standard Accident; William R. 
Griffin, Lovalty Group; E. E. Ehlers, 
Travelers; Jack Callaghan, New Amster- 
dam Casualty; Stewart North, Glens 
Falls, Indemnity; Richard C. Ross, Fire- 
man’s Fund. 

Kickers’ handicap for guests—I. C. 
Johnson, J. J. ee Warren Reiner, 
J. P. Martin and W. Alexander. 

Members’ Prone de Fh on blind hole— 
Fred L. Weindorf, Zurich. F. E. Runey, 
Royal and Eagle Indemnity companies; 
Joseph F, Comerford, Marvland (as- 
ualty; Jack Nolan, Aetna Casualty & 
Surety. 

Members —high gross — Howard Dz 
Meyer, Globe Indemnity, and W. ¢:. 
Shaw, Standard Surety & Casualty. In 
the lucky number competition Clark C. 
Collins, Service Review, Inc. was the 
winner. 


Casualty Ass’n. 





JULES STEWART DEAD 


Jules Stewart, 41, superintendent o! 
agencies for the New Century Casual ty, 
passed away June 22 from injuries w! ich 
he suffered recently when he dived into 
shallow water in Lake Michigan. His 
widow and an infant daughter surviv: 
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THE OLDEN DAZE 


Yes, times have changed in the insurance 
business—and for the better. 

Just think for a moment of the old-time 
agent... .Too frequently he was launched in 
the business with little or no training, his only 
preparation being the injunction to “get out 
and sell.”” Too often his equipment consisted 
solely of a sketchy manual, perforated with 
inadequacies and riddled with exclusions. He 
got little cooperation from his company. And 
with this meager assistance, he set out 
resolutely to face a wary world, half of it 
totally ignorant of the purposes and principles 
of insurance and the other half downright 
suspicious. Under these circumstances, the 
achievements of the old-time agent are truly 
remarkable. 

Compare his lot with the position of the 


modern Travelers agent....With thorough 
training, either through formal courses of 
home study or in a home office school, he 
starts out with a complete program of pro- 
tection designed to suit the individual require- 
ments of his clientele. His company gives him 
concrete assistance by placing at his disposal 
competent field workers, inspectors, engineers 
and other specialists. Furthermore, his com- 
pany provides valuable, though intangible, 
aid by means of national advertising, publicity 
and other promotional activity. Thus he is 
dealing with a public that is insurance- 
conscious, receptive to his propositions, con- 
fident of his ability and of the integrity of the 
company he represents. 

So here’s to the dear, dead days (happily) 
beyond recall. 


THE TRAVELERS 


The Travelers Insurance Company 

The Travelers Indemnity Company 

The Travelers Fire Insurance Company 

The Charter Oak Fire Insurance Company 
Hartford, Connecticut 


Courses for those who will specialize in Life and Accident 


Courses for those who will specialize in Casualty Lines 























ASTRONOMERS TELL US 
THE HOUR THERE WILL BE A TOTAL ECLIPSE! 


There are ZEtna Accident Insurance Policies 


The orderly course of the heavenly bodies 
can be foretold with the greatest accuracy, 
but human happenings are only a matter of 
conjecture. No one knows when, where or to 
whom an accident will happen! It is this very 
uncertainty that makes Accident Insurance 


one of the most needed forms of protection. 


It Pays To Sell 
ACCIDENT INSURANCE 


EXACTLY THE DAY AND 





designed to meet every need — for the 
salaried man or woman, for the professional 
man, for the housewife, for the student, for 
people in practically all walks of life. And 
to assist agents in presenting these policies 
convincingly, there are many 4£tna sales 


and advertising helps. 


It Pays To Be An 
AETNA-IZER 


FETNA LIFE INSURANCE COMPANY 


HARTFORD, CONNECTICUT 




















June 28, 1940 





























“<27\ WMACATION 


YOuR — NEEDS 

























































































WOMEN 
PROPERTY Vv 

Dey 
Dresses Evening | 

Sport 
Hats 

Oress 
Shoes Sport Shoes Sport | 

{Slippers | Slippers|_ 

Hose ||_ Underwear | 
Handkerchiefs || Socks fe 
Lingerie || Handkerchiefs | 
Sweaters Sweaters 
Wraps and Coats Top Cost 








Bathing Suit || Shaving Accessories 














Sun Lotion |] Camera and Films 
Sun Glesses Binoculars oe 
Bathrobe || Tennis Racket ond Balls! 


Toilet Accessories Golf Clubs and Balls | ~ 



































Camere and Films \| Shirts 

| Tennis Racket and Balls) Bathing Suit a 

[Golf Clubs and Balls || Bathrobe | 

Curlers i Ti : : ‘ il} 
== = — Comes the time when families 
First Aid Kit | Reincost a ae 

Umbrella Umbrella z= : s 
Raincoat | everywhere are *"1h conter- 





Ls ence” on the absorbing topic 
A FURTHER REMINDER .. . 
The values represented in your personal effects 
should be protected by an 
“ALL RISKS" WORLD-WIDE, PERSONAL 
EFFECTS POLICY 
Whether you travel by train, boot, plane or auto. your 
beqgege and other personal effects are subject to loss 
by FIRE. THEFT AND MANY OTHER HAZARDS! 
The Cost of a Personal Effects Policy is nominal 
SEE PREMIUM TABLE BELOW. 


of vacations. 
Closely related to these 


plans, preparations and pre- 

















cautions are the “vacation im- 


surance” selling aids pictured 





above—representative of the 








timely production material 


supplied to Royal-Liver- 





pool agents. 
For a copy of this 


REPRESENTING 


WwW > . cae. 66 in 
ROVALANERFOOL GROUES, double - purpose Re 









minder” form (you'll find 


useful in connection with your 
Silent salesmen” for Fire and all allied . 1 informati evardi 
P ; : Own Vacation plans) and imformation regarding 
lines are helping Royal-Liverpool agents 


everywhere toward increased production. many other sales helps that mean @nuecreased 


production, address Publicity Department. 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. ; 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD bd CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA ® THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD bd THAMES & MERSEY MARINE INSURANCE COMPANY, LTD ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY ° FEDERAL UNION INSURANCE COMPANY ® ROYAL INSURANCE COMPANY, LTD. . THE SEABOARD INSURANCE COMPANY bd STAR INSURANCE COMPANY OF AMERICA 
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in the eyes of the owner, and so, too, does most property of a personal 
nature. A person readily appreciates the need for insurance protecting 


his private possessions and for that reason agents who feature the 


personal Marine ‘All Risks’ Floaters are successful not only in adding 
materially to their commission income, but they make many valuable 
contacts that assist in developing bwsiness in other lines. 


Below are a few of the personal floaters in which we specialize: 


PERSONAL PROPERTY 





CAMERAS | 
ENGAGEMENT RINGS 
FINE ARTS 

FURS 


GOLFERS’ EQUIPMENT 
JEWELRY 

MUSICAL INSTRUMENTS 
PERSONAL EFFECTS 


SILVERWARE 
STAMP COLLECTIONS 
WEDDING PRESENTS 








THE AUTOMOBILE INSURANCE COMPANY 
THE STANDARD FIRE INSURANCE COMPANY 
OF HARTFORD, CONNECTICUT 


Affiliated with the AAtna Life Insurance Company 
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